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Management Professional
Credit Risk  &  Accounts Receivables 


	
	
	

	

	
	
	Profile Summary

	High caliber Management Professional with over 12 years of outstanding work experience within diversified multinational companies in UAE and India. Proven track record in managing credit risk, accounts receivables, finance and general accounting with strong competencies in controlling, auditing, bank transactions, LC preparation, analytical reporting, client relations and customer service. Consistently delivered significant contributions in streamlining financial operations, implementing controls, strategy formulation, systems integration, team leadership and employee development that brought financial productivity and business optimization.  Possess excellent analytical, problem solving, decision making, sound financial judgment, time management, communication and interpersonal skills. Highly proficient in various operating and programming  packages plus customized software applications.


	Strengths

	· Gulf-experienced Management Professional
	· Expertise in Risk Management

	· Trade Finance - LC Orientation
	· Superb AR / Finance Management 

	· Financial & MIS Reports Preparation
	· Strategic Planning - Implementation

	· Strict Compliance to Set Policies & Standards
	· Solid Management & Leadership Skills

	· Commitment to Service Excellence
	· Strong IT Proficiency


	
	Achievements

	· Received Special Recognition Award for the year 2008 for excellence efforts made in credit risk management processes in support of UTS Carrier LLC’s business requirement.

· Merited with Excellence Award for Exceptional Performance in Process Management in 2007.

· Successfully achieved 100% Dealer Payment Remittances and maintained 100% CPV TAT in 2006 hence granted with Best Performance Award. 

· Acknowledged as Best Employee for Risk & Fraud Investigation and Claim Processing for two consecutive years, 2003 and 2004.

· Honored and awarded by the Military Commandant for effectively coordinating and managing Military Health Campaign in 2002.


	
	Career Snapshot

	Credit Controller - Credit Risk Management / AR / LC, LLC, UAE


	Mar 2008 - Present

	Assistant Manager – Credit Risk Management, Idea Cellular Ltd., India


	Feb 2005 – Nov 2007

	Risk Control Manager – Regional Head
	Aug 2003 – Feb 2005

	Risk Control Manager – Branch Head

CRP Technologies Pvt. Ltd., India


	Aug 2001 – Aug 2003

	Business Development Executive – Commercial, Shantha Biotechnics Pvt. Ltd., India
	Apr 2000 – Aug 2001


	
	Areas of Expertise

	Credit and Risk Management
· Reporting to CFO with 5 directly reporting staff. 
· Plan, design and implement an overall credit risk management process for the organization.

· Create, maintain and manage a full credit policy, an internal document that contains the terms and agreements that oversees credit function.

· Establish policies and procedures for credit application process.

· Evaluate creditworthiness of clients and business prior to granting of credit by conducting detailed research on financial capability. 

· 
Recommend changes on credit terms of qualified borrower's existing receivable as per financial capacity. Approve credit facilities for new accounts after checking credit ratings; set and monitor credit limits.

· Determine company's client business relations and evaluate necessity of reducing - increasing of credit limits.

· Enforce strict control on credit; supervise bad debts occurrence in terms of receivables and uphold vigilance on existing credit. Recommend write-off uncollectible accounts.

· Carry out risk assessment involving analyzing risks as well as identifying, describing and estimating the risks affecting the business. Identify system improvements and document, implement changes. 

· Perform audits of policy and compliance to standards. Liaise with internal and external auditors for the same.

· Provide support, education and training to staff to build risk awareness.

	Accounts Receivable Management

· Foster proper invoicing within standard polices reflective of the customer’s requirements. 

· Work with any and all personnel to assure timely and accurate invoicing and rating occurs. 

· Ensure timely collection of monies due to corporation as well as timely and accurate invoicing.

· Monitor and report on deviations from credit standards.

· Manage cash application making sure all cash receipts are applied properly.

· Assure that the company’s standard template regarding invoice sample is in place for every customer. Make recommendations to improve quality of invoicing and collection procedures.

· Weekly reporting of sales, AR collection and LC discounting maturities. 


	
	Proven Job Role

	Credit Controller - Credit Risk Management / AR / LC, LLC

	UTS Carrier LLC is a joint venture of United Technologies Corporation and Carrier Corporation. It is UAE’s leader in providing heating, ventilation, air-conditioning and refrigeration (HVACR) systems, controls, services and sustainable building solutions for residential, commercial, industrial, food service and transportation applications. 

	· Managing Credit Control operations including but not limited to functions related to accounts receivables, collections, LC and export credits.
· Assigning Credit Limits and Payment Terms for new customers whilst periodically revising for existing clients.

· Monitoring and profiling dealer / retailer rebates besides evaluating Trade Reference Check Reports and Bank Reference Reports.

· Reviewing credit terms, financial standing and payment track record subsequent to granting of approval for new orders in accordance with company policy. 

· In-depth understanding of collection operations inclusive of planning recovery from clients against pending or unpaid bills after providing advice regarding various payment options. 
· Closely watching over effective controls for account receivables.

· Conducting collection reviews and facilitated weekly meeting with sales and collection staff.

· Preparing account receivables, collection, sales vs outstanding ageing reports for monthly management reviews.

· Devising and duly implementing new process of Credit Control and Accounts Receivables.

· Evaluating and accordingly approving Letter of Credit applications for opening new export LC on behalf of the company including LC documentations like Commercial Invoice, Delivery Notices, Certificate of Origin and Package List made by sales staff. Likewise, suggesting changes according to LC to avoid discrepancies.

· Carry out periodical discounting of LC documents in accordance with cash flow requirement. 

· Coordinating with Advising Banks on LC new acceptance, documentation processes, discrepancy handling and payment reconciliation.



	Assistant Manager – Credit Risk Management, Idea Cellular Ltd.

	IDEA Cellular is the 3rd largest mobile services operator in India with wireless revenue market share at 15 % in Q1 FY 2013, and subscriber base of over 117 million. Idea is a pan-India integrated GSM operator and has its own NLD and ILD operations, and ISP license. 

	· Directed whole gamut of operations within Credit and Risk Management whilst handling Agency Management, Process Management, MIS and Payment Reconciliation duties.
· Overseen and coordinated regulatory and legal issues for strict compliance therewith and risk management smooth operation flow.
· Designed or revised and accordingly implemented Credit & Documentation Policies in accordance to Government Regulatory Department and company norms.

· Supervised validation of postpaid - prepaid documents and CPV reports. 

· Investigated and analyzed clients credit history, recommended credit limits and maintained customers’ files.

· Ensured Credit Control Rejection Protocols is applied immediately for CPV Negative Cases in adherence with time frame of barring, suspension or deactivation to reduce revenue exposure.


· Monitored strict compliance with document submission. Made thorough check on formation of New Corporate Accounts, SME’s, Government Enrollments, Retail – Individual Plans, etc.

· Examined profiles of new subscribers’ contracts stretched the same activity up to First Bill Returns Analysis. Conducted internal audit for employed processes including documents.

· Proposed enhancement of credit limits for high usage clients. Placed them in priority class by segregating in separate groups like gold, royal and silver class subscribers.

· Carried out immediate audit of Customer Agreement Forms and attached document to ensure logins as per company SOP. Ensured client profiling and credit rating update based on risk categories.  

· Safeguarded revenue threat by ensuring non-extension of Value Added Services to high risk clients. 
· Handled collection strategies implementation on additional deposits collection for low profile clients. 

· Facilitated service provisioning and activation function such as ensuring adherence to transfer of ownership process within the given time with correct attachment of value added service configurations when clients transfer from individual to corporate accounts or vice versa. 
· Strictly followed post to prepaid migration process and vice versa. Handled queries on Address Change Request. Provided Intra Group Benefits to clients on the same group by ensuring correct interlock code assignments. 
· Managed preparation of monthly Channel Performance Evaluation, Rejection Analysis and Agency TAT Performance Report including Credit Rejection Analysis, Dealer Performance Report and Split & Merger Report. 

	Cont’d…
· Managed preparation of monthly Channel Performance Evaluation, Rejection Analysis and Agency TAT Performance Report including Credit Rejection Analysis, Dealer Performance Report and Split & Merger Report. 

· Counter checked sample cases through Credit Agencies. Conducted monthly audit on credit consultant bills. 

· Avoided client issues by updating channel partners, dealers and CVP agencies on the newest modifications in Credit & Service provisioning standards. 

· Performed regular training on proper and error free login of application forms to dealers to eradicate rejections and clients’ dissatisfaction. Executed bi-monthly training and meetings to credit agency representatives. 

· Effectively coordinated between company and channels through frequent visits to dealer, channel partner including CVP Consultant. 

· Accountable for appointing new CPV Agencies for credit consultant verification. 

· Instigated cost saving measures maximized resources and improved operational efficiency by analyzing various processes as well as suggesting changes. 

· Afforded top management with feedback through administration in preparing various reports such as Group & Individual Accounts, Daily Acquisitions Report, Daily Service Provisioning Report, Package Plan Report, Daily Rejection Analysis Report and CPV TAT Report. 

· Cross-checked preparation of Deposit Waiver Statements against activation and joining fees waived approvals. 

· Allocated premium numbers on amount receipts through bank receipts from dealers; ensured no mess effect on company generation report by counter checking released premium numbers. 



	Risk Control Manager, CRP Technologies Pvt. Ltd.

	CRP is one of India's leading risk mitigation consulting and solutions provider with five distinct practice areas of Employer Services, Audit Services, Claims Processing, Risk Services and Training. 

	· Handled entire operations in risk control and claims processing within 3 branches: Hyderabad, Vijayawada, Vizag.

· Successfully managed entire operation of Insurance Risk, Claims Activity and Credit Card Frauds at Andhra Pradesh District Level.

· Instrumental in impeding occurrence of defaulter by instigating alerts report generation for Insurance Company and Credit Card Logins of new policy holders. 

· Directed data de-duping including implementation of fraud management techniques and follow-up activities.
· Sorted out documents misrepresentations using Sampling Triggers.

· Worked closely with Agency and Channel Management in carrying out investigations to open up Non-Disclosures Statements. 

· Prepared daily MIS of concerned district branches.

· Handled screening and validating process of financial documents and other pertinent papers submitted for photo identity, age proofs as well as for Medical Examination’s Report. 
· Conducted merchant seeding and training for Credit Card company’s swapping establishments.

· Devised and duly implemented unique strategies for executives and team leaders.


	
	Professional Development

	Educational Qualifications
· Master in Business Administration (Pursuing)

· Bachelor of Commerce, Avanthi Degree College, India, 1999

· Post Graduate Diploma in Islamic Banking & Finance – IIBF

· Diploma in Import – Export Management – IMM

· Higher Diploma in Software Engineering – APTECH

Certifications

· Certified in Anti Money Laundering Activity Control & KYC 

· Certified in Delegation Management

· Microsoft Certified Systems Engineer

Projects Handled 
· Banking Management Information System
· Six Sigma Methodologies for Effective Implementation of Service Provisioning and Operations Management Structure


	
	Personal Details

	Nationality
	:
	Indian

	Date of Birth
	: 
	20th October 1978

	Marital Status
	: 
	Married

	Visa Status
	: 
	Employment Visa

	Driving License
	:
	UAE + Own Car

	Languages
	:
	English, Urdu, Hindi & Telugu


	IT Skills
	:
	Operating, Programming, MS Office Suite, E-mail & Internet applications
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