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OVERVIEW:

· A highly experienced University Lecturer and Independent Training Consultant with a proven track record of success in research, training and quality assurance within the public sector now looking for a position to further develop skills and experience within a commercial environment.  Recognised for demonstrating effective research ability and for designing and delivering training programmes to optimise candidate effectiveness.
· Key strength areas include: developing, delivering and evaluating training programmes, projecting effective solutions analysis for best practice, strategy development and change management.  Independently creating, developing and delivering quality output in challenging situations, utilising analytical techniques to develop efficient solutions, handling multiple concurrent projects with effective problem solving methods, negotiating goal and strategy with multiple and difficult clients.
ACHIEVEMENTS INCLUDE:

· Developed a fine tuned ability to adapt style to meet audience needs, projecting positive, clear and motivational communication to individuals and large groups

· Undertook complex research and evaluation projects which have been published and presented in a variety of media to diverse and senior audiences
· Evaluated, redesigned and implemented training programme for health professionals in multiple site delivery mode, with successful negotiation at Board level
· Co-ordinated and implemented national programme for the validation of professional Youth Work qualifications and developed modernised qualifications and quality assurance structures
· Developed and delivered highly effective training programmes receiving positive evaluation from students with very high voluntary attendance levels for lectures delivered

CAREER HISTORY:

April 2007 to date: Quality Enhancement Officer, Loughborough University.

· Responsible for the development of policy and practice relating to the enhancement of the quality of teaching, learning and the student experience across the university.

Nov 2005 to Mar 2006: Sabbatical – period of travel in South America and Volunteer Work

· Set up an English language school in a Bolivian village in the Amazon teaching up to 120 people on a daily basis as a volunteer

Aug 2004 to Nov 2005: Regional Training Co-Ordinator

Trent Research Support and Development Unit – NHS Funded 
        www.trentrdsu.org.uk 

Working with Universities of Leicester, Nottingham and Sheffield

· Responsible for the management, evaluation and innovation of the newly merged Organisation’s training programme to support and develop research in Health Services

· Member of the management board tasked with negotiating and implementing change

· Designed and delivered training events ensuring course content reflected the research and development polices and the views of NHS R&D managers

· Defined team structures and working systems for the dispersed training team
Dec 2002 to Aug 2004: Development Officer: Quality, Qualifications and Training

National Youth Agency






    www.nya.org.uk 

· Responsible for the development and quality assurance of all training and qualifications 

· Co-ordinated a 5 year QA programme for youth work degree programmes within the UK

· Co-developed a comprehensive qualification structure with multiple access routes incorporating lower level training building through NVQ levels to degree courses

· Worked with colleagues to negotiate and define National Occupational Standards and new structures for progression from support worker to professional qualifications in youth work

· Established an accomplished network with key national youth work agencies, government and trade unions; required a lot of national travel

Oct 2000 to Dec 2002: Lecturer: Educational Research and Evaluation

University of Nottingham, School of Education
 

    www.nottingham.ac.uk 

· Responsible for consultancy, research, quality assurance and evaluation within the Education portfolio including the design and delivery of postgraduate and undergraduate programmes

· Designed, delivered and assessed training programmes in research and evaluation methods

· Successfully supervised 20 Masters and PhD students in conjunction with managing projects, contracts, teams and budgets for teaching, research and administration

· Defined, negotiated and developed university policies and practises for research training

EXTERNAL CONSULTANCY

Aug 2004 to Date: Development Worker, The National Youth Agency

· Completion of ad hoc projects under short term contracts, to time and budget as required

· Implemented quality assurance of youth work qualifications with subsequent auditing

· Developed polices with supporting internal/external infrastructure and documentation to facilitate the progress of the Education and Training Standards Committee

Oct 2000 to Date: Freelance Trainer – The Graduate School, University of Nottingham

· Designed and delivered postgraduate research methods training across academic disciplines

· Responsible for the design, implementation and evaluation of a portfolio assessed approach to the development of postgraduates generic personal, career and research skills

Oct 2000 to Dec 2001: Freelance Trainer – Staff Development, University of Nottingham

· Designed and delivered management development programmes for senior academics

EARLY CAREER INCLUDES:

· 1998 to 2000: Senior Research Associate – Lancaster University, Dept of Educational Research

· 1994 to 1995: Educational Researcher – University of East Anglia

VOLUNTARY POSITIONS:

· 2006: Teacher and Centre Manager Set up an English Language School in Bolivian Amazon fishing village with no teaching resources, IT, electricity and 1 phone for the whole village

· 2001 to 2004: Governor, Southwold Primary School and Early Years Centre, Nottingham

· 1996 to 1999: Treasurer, Broomhall Community Group, Sheffield

· 1996 to 1998: Chair, University Graduate Students’ Association, University of Sheffield

· 1993: Traineeship, Unternehmensverband Suedholstein, Germany

· 1993: Traineeship, Deutsche Gewerkschafts Bund, Hamburg, Germany

· 1992: Traineeship, Grand Hotel Varna, Bulgaria

· 1991 to 1992: International Skills Training Team of an International Student Management Association

· 1990 to 1991: President of an International Student Management Association

· 1989: Volunteer, Ryder-Cheshire Home for the Disabled, Dehra Dun, India

EDUCATION & QUALIFICATIONS:

· 1995 to 1998: PhD in Education, Sheffield Hallam University, University of Sheffield

A qualitative study of institutional policy and practices of teaching quality assurance within UK universities and a critical analysis of government policy for the efficiency, management and accountability (Quality) of UK universities from 1979 to 1997

· 1990 to 1994: Qualified Teacher Status: Modern Foreign Languages, German, Russian French

Department of Educational Studies, University of Sheffield
· 1989 to 1994: BA (Hons) Modern Foreign Languages, University of Sheffield 
· 1981 to 1988: Secondary Education to ‘A’ level, Cotham Grammar School, Bristol

PERSONAL:

· Date of Birth: 15th April 1970

· Languages: German – Excellent, Spanish – Good, French – Intermediate, Russian – Basic

PUBLICATIONS:








    Appendix

· M. Management of Knowledge Workers: The Case of UK Universities. Oxford: Oxford University Press (in press)Johnson, R. ‘Focus Groups: Collaborative Exploration or Collective Fudge?’ Qualitative Research. London: SAGE. (submitted for review)

·  ‘Talking of students: Tensions and contradictions for the manager-academic and the university in contemporary higher education’. Higher Education (46) pp 289 – 314.Deem, R. and Johnson, R.N. (2003). "Risking the University? Learning to Be a Manager-Academic in UK Universities." Socresonline http: www.socresonline.org.Uk   8 (3 August)

· Learning to Manage the University: Tales of Training and Experience. Higher Education Quarterly (56) 1

·  ‘Resources in the Management Process’, in Trowler, P., ed., (2001) Higher Educational Policy and Institutional Change. Buckingham: Open University Press

·  ‘The Authority of the Student Evaluation Questionnaire’. Teaching in Higher Education (5) 3.
·  ‘Managerialism and University Managers: Building New Academic Communities or Disrupting Old Ones?’ in I. McNay (Ed). Higher Education and Its Communities. Buckingham, Open University Press

