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Willing to explore career opportunities in a world class organization where I get to utilize Sales, Account Management responsibility, Service Operation skills, and Public Interfacing abilities in a challenging Business Development assignment.
· A result oriented professional with in all 9.3 Years of cross functional experience as Branch Manager, Career counselling, Placement coordination, Training & Development.
· In depth knowledge of how organizations structure and modes in which it operates at its best.









· Possess an understanding of Data and Performance Analysis, generating MIS Reports ofemployment issues, such as Equal Employment Opportunities and Recruitment strategies.

· Manage daily operations of the branch with primary focus on driving revenue growth,

Increase in profit and managing risk.

· Stay abreast of competing markets and prepare reports on market movement and penetration.

· Pioneered team member eventually promoted as branch manager.
AREAS OF STRENGTH 
· Experience to lead a diverse team as a dependable and efficient team-oriented individual.

· Self-motivated individual with excellent inter-personal skills.
· A keen learner with strong problem solving and analytical abilities.
· A stupendous communicator with presentation, counselling and mentoring skills.
· Ability to adapt change while maintaining a positive attitude.
· Solid understanding of financial impact of operational decisions.

· Capability to identify cost saving opportunities and its implementations.

· Aptitude to relate to wide range of people and analytical view of behavioural Judgement.
· Possessing a good understanding for detail.
CAREER FEATURES

April 2011 to March 2013: JETKING INFOTRAIN LTD., Mumbai, India

Branch Manager

The Accountabilities:
· Formulate organizational policies and procedures with management in relation to administration and branch sales via discounts and special schemes.
· Ensure that my team adhered to high ethical standards and comply with all regulations/ applicable laws.

· Direct all operational aspects including distribution operation, customer service, human resources, administration and sales.

· Develop and execute monthly call plan based on company’s current action plan.
· Achieve conversion ratio by originating enquires and converting it into enrollments.
· Monitorthe follow-up & conversion of existing enquiries and to assist the subordinates to achieve the set Sales and Collection Targets.
· Guide sales staff in building Customer relationship and manage negotiations of sales.
· Recruit, train and developstaff in all lines of business.

· Assist employees to move in the direction of fulfilling their potential or achieve an integration of conflicting elements within themselves.
· Manage employee and student grievances in an amicable way.

· Evaluate and analyze sales data trends to know dynamics within assigned territory.

· Manage Budgets and allocate funds appropriatelyfor different branch related activities such as Marketing, Salary Payments and othermiscellaneous expenses.
· Mandatethe student feedback sessions that wereconducted at the end of every month as per the STUDENT FEEDBACK FORM and immediate / corrective / preventive measures wereadopted in order to ensure that progressive feedback wasrecorded.

· To ensure20% Margins on a Quarterly Basis.

· Ascertain appropriate placement, activities were conducted at the center for placing pass out students as per the requirement generated by various sectors.

· To build upNetwork to improve the presence and reputation of the branch and Company.

· Share knowledge with other branches and headquarters on effective practices, Competitive intelligence, business Opportunities and needs.

· Maintaincommunication between the branch and management by preparing daily, weekly and month-end reports in relation to operations and productivity.

August 2006 to August 2007: JETKING INFOTRAIN LTD., Mumbai, India

Branch Manager

The Accountabilities

· Facilitate in formulation of organizational policies and procedures in relation to branch sales, branch administration and placement services.
· Hire, organize, train and manage personnel.

· Lead sales team in building relationship with clients and manage negotiations of sales 
· Assure that the enquiry turnout & the enquiry to enrollment conversion ratio at the training center are above set commitments.

· Counselthe student in nurturing their career as per qualification & interests as required.

· Survey the various courses, strategies and tools trending in the market.
· Involved in abetting management in preparing Budget for financial year.

· Provide information in the recommended manner about installments due for the month. i.e., Collecting Branch wise daily sales/collection manual report.

· To ensure 20% Margins on a Quarterly Basis.

· Implementcorrective and preventive measures at the earliest as per the student’s feedback forms collected during various monthly feedback sessions.
· Organize Placement activities at the center for placing pass out students in various verticals as ITES, BFI, Manufacturing, Hospitality, and Media. 

· Resolve the student and employee grievances in an apt manner.
· To keep a check on branch administrative and branch sales reports.

April 2004 to July 2006 JETKING INFOTRAIN LTD., Mumbai, India

Student and Placement Coordinator

The Accountabilities:

· Counsel the walk-in enquiry as per their qualification & interests and offering them with the appropriate course to suit their requirements.
· Create awareness on career planning, development, transitions and various other relevant topics through workshops.
· Respond to email and telephonic enquiries for the services.
· Convert enquiries articulately and effectively into sales.

· Assist in formulating sales strategy and development viz. discount to be offered, schemes - summer offers, holiday packages, and seminars.

· To co-ordinate with Branch Manager for batch formation and batch scheduling.
· Create spread sheets and generate monthly and ad-hoc reports.

· Manage the daily inward and outward cash flow.

· To Solve Student Grievances with patience and rationality.

· Update and maintain administrative procedural manual.

· Attend meetings, collect agenda items and record and transcribe minutes and arrange logistics of meeting.

· Guide the students before placement about the workplace and job profile.

· Map clients/students requirement and coordinating exclusive headhunting using networked database, ensuring right candidate for right job.

· To co-ordinate with team members for organizing recruitment events at campuses.

· Verify candidate’s educational background, work experience, career expectations and salary negotiation.

January 1999 to February 2003: SCOPE COMPUTERS, Ahmednagar, India

Course & Placement Co-ordinator

The Accountabilities:
· Counsel the student for their immediate or near future concerns by offering them with the appropriate course.
· Help students become aware of the various occupations to consider such as
Computer and D.T.P operators, Junior programmers, Database Administrators, Computer and Networking Engineers. 
· To aid in framing sales development programsoffering variousconcessions.
· Run,Organize and implement workshops at various colleges and sites regarding courses provided.
· Form and schedule batches in confirmation with the center manager.
· Maintain records and tracethe progress of theservice users.
· Work as Liaison with the students and various organizations for placement.

· Scale student and client’s requirement henceforth coordinating with team members for organizing recruitment events at campuses using network database thus ensuring right candidate for right job.

· Monitor & maintain database of companies and students to cater the diverse client needs from time to time.

· Scrutinize candidate’s educational background, work experience, career expectations and salary negotiation.

· Manage the candidate’s grievances rationally.

· Oversee centre’s overall accounting and administration.
ACADEMIC CREDENTIALS
1998: Masters in Computer Management (1st Class)
University Of Pune,
Institute Of Management Studies – Ahmednagar,
Maharashtra, India
1996: Bachelor of Commerce (1st Class)
University Of Pune,
Ahmednagar College - Ahmednagar, 
Maharashtra, India

H.S.C. Maharashtra Board, (1st Class)

 Ahmednagar College – Ahmednagar, 

Maharashtra, India

S.S.C. Maharashtra Board, (1st Class)

Sacred Heart Covent High School – Ahmednagar, 

Maharashtra, India

IT CREDENTIALS

Language Software
: C, C++, HTML, DHTML

Databases Software
:    Oracle10g, MS Access. 

Front End             :    VB 6.0, FOXPRO, SAP.
Operating Systems   
:    Windows XP, Windows Vista, Windows 7 and Windows 8
Office Tools 

:   MS Excel, MS Power Point, MS Word, Prezi Presentation Tool, Tally
PERSONAL MINUTIAE

Date of Birth


:
12th March 1976

Nationality


:
Indian

Marital Status


:
Married

No of Dependent

:
1

Languages


:
English, Hindi, Marathi, Punjabi.
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