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CARREER OBJECTIVE       
Secretarial position with a dynamic company operating in a challenging environment.
ACADEMIC QUALIFICATIONS
University: Estácio de Sá University of Rio de Janeiro

Duration: 1995-2001 (incomplete)
Degree: Bachelor Degree in Law 
EXPERIENCE
· Gol Airlines - Brazil   
· Domestic and International Flight Attendant
· July 2005 - October 2005
· Job responsibilities: Ensure the safety and comfort of the passengers
· TAM Brazilian Airlines
· Domestic and International Chief Purser 

· June 1999 - May 2005
· Job responsibilities: Assist passengers with safety and comfort, and supervise and support the team under my responsibility
· Etihad Airways - seconded from TAM through Wet Lease

· International Flight Attendant
· October 2003 - December 2003
· Job responsibilities: Assist passengers, conduct the Approval Flight
· Callazans Law Office
· Trainee at a Law Office
· January 1998 - December 1998 
· Job responsibilities: Write and file legal documents, such as summonses, complaints, motions and responses 
ACCOMPLISHMENTS
· Assist passengers with the best level of customer service, having received a company recognition
letter for assisting customers beyond the call of duty 
· Specially selected for a three-month international assignment based at Abu Dhabi being a member 
       of Etihad Airways Approval Flight 
· Promoted to chief Purser earlier than average time of  3 years
STRENGTHS
· Integrity & Ethics
· Leadership
· Teamwork
· Ability to work under pressure 
· Motivation
· Adaptability and Resourcefulness
· Continuous Improvement
TRAINING ATTENDED
· Secretarial Skills - Nadia Training Center - Dubai 
· Customer Care and Courtesy Techniques - TAM Airlines - Brazil
· CRM(Crew Resource Management) - TAM Airlines - Brazil
· Crew Leadership and Management - TAM Airlines - Brazil
· Personal and Professional Marketing - TAM Airlines - Brazil
· Interpersonal Skills - TAM Airlines
Computer Literate: Good Knowledge of Word, Excel, Power Point, E-mail and Internet.
Languages: Portuguese native; fluent in English; practical knowledge of Spanish.
PERSONAL DETAILS
Date of Birth: 24.06.1977 
Nationality: Brazilian
Marital Status: Married
Visa Status: Resident Visa sponsored by husband
U.A.E Driver’s license carrier
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