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Mobile: +971505905010 / +971504753686
Career Objective

I envisage myself as an effective and versatile professional and asset to any organization. I believe that my core competencies will enable me to add value to any organization. My ability to handle difficult situations coupled with my adaptability is what makes me an excellent leader and an even better team player.
 To work in a challenging environment and use my skills to the best of my abilities in order to learn and contribute towards the growth of the organization aligned with my personal growth.

Work Experience

Working in the process HBME Collections Support Unit as a processing executive from February 2008 till July 2010 HSBC Data Processing India Private Ltd - Vizag.
Working as a BAU Trainer since July 2010 till date in India Private Ltd.
Core Competencies 
Team Leader

Expert in Suspense accounts reconciliation

Excellence in Customer Service

Motivational skills
Job Profile

· CSU is the back-end operations of Voice Collections. The job objective is processing vouchers for all the promises taken by the collectors and posting them on time so that the bucket balances are reduced. 

· The major processes of CSU are Suspense Accounts, Voucher Processing, and HFE Posting, SPP, Letters and Reversals. 

· The main objective of the process is to ensure that the promises taken by the collectors are processed the same day thereby ensuring that the end to end process is followed smoothly and avoid breaching SLA’s.
· Worked on many complex and critical queues like: 

Suspense Accounts, CC Recovery, MEFCO suspense A/Cs, MEFCO Write Offs, MEFCO Recovery Update, MEFCO & CMU POS Reconciliation, LRD, and GORDON apart from Voucher Processing, SPP, Letters, Card Ledger Balance, HUB Report, Maintenance (Demographic changes &Reversals), HFE Posting, Reages, Hold Report.
· Managed the Income and Expense statement for the Cost center in U.A.E for one year and was an active member in submitting the ROP and AOP.

· Responsibilities include Working on Cost & Budget, work on the Income & Expenses statement every month, find out the loop holes in the costing and analyze the reason for variation in Month to Date or Year to Date vs. Annual Operating Plan

· Maintenance of staff files of CMU. To update the senior managers on present staffing scenario so that they can plan according to forecast.
· To respond to all the queries related to Cost & Budget on behalf of Business. Get the invoices validated and follow up them with finance.
· Liaison with UAE HR and Finance team with reference to Costing.
· To send the costing reports to senior managers on time and provide them the summary of costing with major observations.

· Due to business requirement, moved back to operations in GR.

· Have been selected to be a  part of the Quality team in the month of Nov’09 for my constant quality work on all the queues and got selected as a BAU trainer in July’10.
· Audit SPOC – Responsible to ensure IRDP guidelines are adhered to and there is no audit breach.

Additional Responsibilities 

· Has been selected as TIM ( Trainer in Migration) and travelled to Egypt on a short term assignment for two months.

· As a trainer it is eminently pertinent to build rapport with trainees to have a rapt attention from them. I always made the sessions as interesting and as an interactive as possible. Facilitated training to the new comers during their learning phase, floor walking and later, provided examples which were easier to understand & relate to the present scenario, this resulted in improvising the quality and productivity of the individual, also taken refresher sessions which helped the team to understand the process better. Have received positive feedback for the same.
· Well versed with all the calculations in TP( Transaction Pricing), MGV ( Minimum Guaranteed volumes), SUT( Standard Unit Time).

· Currently handling a team of 10, for the past 18 months, with all the responsibilities like motivating the team, delivering monthly rating, delivering feedback constructively and positively, addressing their concerns, conducting daily devotionals. 
· Ensure effective work flow management in order to meet SLA’s, agreed PLA’s and quality levels by checking and maintaining effective resource utilization all the time.
· Strong technical acumen and capability to manage multiple projects simultaneously.

· Proven problem solving, analytical and creative thinking skills in a complex environment.
· Exercise a mature, diplomatic approach to resolve problematic issues, handling complaints and put customer at ease.
· Identified and made recommendations for process improvements which helped me in completing a yellow belt project.
· Self-starter can be depended on to complete a task under minimal supervision which is a positive which helped me in winning the Q factor competition title in 2011.

· Active member of the REWARDS and RECOGNITIONS committee contributing to the success of Rewards Events in the department and also participated at the site level activities thus driving high participation levels.
· Worked in HBME Collections since joining the HDPI as per the business requirements and the process required me to be working in different working hours for which I am flexible to. 
Achievements in Collections Support Unit

· Six sigma yellow belt certified by doing project on “Improving Process Efficiency”.

· Having done the migration of a process from GSC Hyderabad to GSC Vizag and ensured it has received the BAU mark with in 2 months.

· Winner of Q factor in July 2011.
· Had the privilege to be the only winner of the Alchemist award from CSU.
· Received many appreciations from internal customer for the excellent service provided with sheer pace and accuracy which has given me the chance to achieve Service Excellence award.
· Received numerous awards like Quality Star, Process Star and High Achiever.
· Received appreciations from the Business area for my excellent work in Costing as well as doing fantastic job in backend of CSU.

EDUCATIONAL PROFILE

· MBA in Finance from Kaizen School of Business Management.

· Diploma in Business Management from Kaizen School of business management.

· Senior Secondary School Certificate from The Board of Intermediate Education

· Secondary School Certificate from The Board of Secondary Education

STRENGTH'S

· Quick Learner and ability to grasp things faster.

· High on personal integrity and business ethics.

· People handling skills and |Calm and composed under pressure.

· Numerical ability and good knowledge in Microsoft-Excel, Word and Power point.

· Strong Communication Skills.

Personal Information

D.O.B:




11-07-1985

Marital Status:


 
Married
Languages Known:

 

English, Hindi and Telugu.

Hobbies:




Coin Collection, Going on long drives.
