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Gulf experienced business management and sales professional with 12 years of progressive work experience in automobile industry demonstrating expertise in managing business operations, handling complete sales operations, branch management, business development, and customer centric oriented. Track record of achieving significant business profitability and sales growth in building client relations and reputation within customers. Demonstrates consistent enthusiasm in delivering continuous improvement in the working environment and providing team leadership. Career record based on performance, promotion and gaining growth plus organizational goals well supported by industry references. Proficient with the use of SAP and FASTRACK application with strong local business contacts.


	STRENGTHS

	· Executive & managerial level work experience
	· Extensive automobile industry experience 

	· Strategic planning and implementation skills
	· Well versed with auto finance and insurance 

	· Skilled in converting opportunities to business
	· Skilled in client relationship & people management

	· Strong problem solving & decision-making skills
	· Excellent communication & interpersonal skills

	· Possess high level engagement & innovative ideas
	· Holder of valid UAE D/L & speaks Arabic fluently



	ACHEVEMENTS

	· Honored as Outstanding Business Manager of the Month in March 2010.
· Received Divisional Finance & Insurance Manager Award of the year 2009.
· Successfully developed a cohesive and customer-centric team delivering excellent service to the clients.

· Key member of the winning team of Al Futtaim Toyota Sales department and consistently delivering significant contributions in achieving organizational goals and objectives.
· Nominated for taking responsible position in the organization as and when available during the three previous performance appraisal conducted. Started as Showroom Sales Executive then promoted as Business Manager.
· Track record of successful lucrative deals and achieving higher performance in insurance.
· Performed as AFM Stand Manager during the Abu Dhabi Motors Show.
· Earned respectful treatment and established collaborative relationships with all colleagues in the company.
· Played a lead role in setting up the Al Futtaim Motors Football team in Abu Dhabi.


	
EXPERIENCE SNAPSHOT

	

	Business Manager
	Apr  2008 - Present

	Showroom Sales Executive 
	Mar 1998 – Apr 2008

	Al Futtaim Motors, Toyota .Abu Dhabi, United Arab Emirates
	


	
CORE COMPETENCIES

	Branch Sales Manager

· Manage the entire process of new vehicle ordering to delivery across the branch.
· Accountable for strategy planning to achieve unit sales for the Al Futtaim Motors.

· Identify and develop various sales channels to increase branch profitability.

· Provide leadership and direction to the sales team; guide them in process operation to achieve targets.

· Administer the branch sales operation within the showroom based on company standards.

· Work on sales opportunities to achieve personal targets and business goals.

· Apply information based on research, current market conditions and competitor information to develop opportunities and ideas in collaboration with the team.
· Implement change management initiatives and improvement plans to maximize performance.

· Supervise stocks and offer disposal advice or suggestions to the National Sales Manager.

· Ensure attainment of faster approvals through interaction with finance company.

· Comply with trading enterprises procedures on collection and deposits of payments.
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	Business Manager

· Develop new business relationships and generate income for company to an agreed target.

· Manage full responsibility of business communication and interaction with principals, manufacturers, insurance companies, financial providers, clients and senior management.

· Oversee business administration to ensure smooth running of the company.

· Prepare and implement strategic plans to generate revenue and increase business profitability.

· Implement change management initiatives and improvement plans to maximize performance.

· Work on uncovering new opportunities and expanding business by building new relationships.


	Finance & Insurance Sales Manager

· Maximize branch contribution by selling finance and insurance products at competitive rated to clients.

· Develop client database through referrals, networking and leads generation.

· Book appointments with clients, interview them and assess their financial capabilities. Define the present coverage and investments including long-term goals and suitably provide recommendations.

· Impart insurance policies to the clients and keep on updating them the new policy. 

· Close sales deals by promoting finance and insurance products.

· Confer from the JV and GE provider approved by Al Futtaim Automotive Division to secure finance business.  

· Coordinate complete sales process and interact with customers constantly to maintain company’s reputation.

· Monitor and ensure compliance of the staff with F & I and deal optimization policies.

· Maintain awareness with the development in finance and insurance market. Transmit the information to sales management, general management and other front line sales staff.

· Rigorous follow up and coordination on attaining KPIs set by the organization.

· Generate sales performance report and present the same to the management.



	Showroom Sales Executive 

· Manage the entire showroom activities and reporting directly to the Line Manager.
· Devise and implement strategic sales and marketing business plus event plans.

· Consistently developed retail schemes, distinguished its effectiveness and modified-changed the same towards retaining market share in the assigned brand segment.

· Increased the market share of wide range of automobiles by implementing short & long term corporate goals and acquiring new client accounts.

· Imposed new strategies to achieve long term revenue growth and maintained relationships with customers to achieve repeat plus referral business.

· Stayed abreast on market trends and competitor activities to devise counter measures.

· Coordinated with advertising agencies to publicize company products thereby increasing market awareness.

· Generated sales reports and submitted the same to the Sales Manager.


	
EDUCATIONAL QUALIFICATIONS 

	

	Application Engineer
Industrial & Pedagogique of Donetsk, Ukraine

	1991-1994

	Mechanical Methods Technician

National Institute of Technical Staff Training, Casablanca, Morocco


	1987-1989

	Specialized Technician Diploma – Maintenance Mechanics
	1985-1987

	Institute of Professional Qualification, Casablanca, Morocco
	


	
IT SKILLS

	Well versed with SAP,FASTRACK , MS Office Suite, e-mail applications and internet browsing


	
PERSONAL DETAILS


	Nationality
	:
	Moroccan

	Date of Birth
	:
	17th June 1968, Married

	Visa Status      
	:
	Employment Visa

	Driving License 
	:
	Valid UAE license

	Languages  
	:
	English, Russian, French & Arabic (Read, write and speak fluently)

	Reference
	:
	Available upon request
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