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	Profile Synopsis
	

	
	
	MBA candidate with specialization in human resource willing to gain professional work experience in challenging work environment. Shows keen interest for Employee Relations Management, Training Implementation, Workforce Development and Customer Relation. Possess previous experience in leading-training-motivating crew members, interacting with high profile customers and demonstrated excellent work skills; worked well as team member; and performed very well under stressful work situations. A smart personality with excellent communication, interpersonal, team building, customer service, relationship management and problem solving skills.


	
	
	
	Strengths
	

	
	
	

	
	
	· 9 years of progressive experience in Gulf
	· Pursuing post qualification in HR

	
	
	· Training development & implementation
	· Employee relations administration skills

	
	
	· Proven team leadership & motivation skills
	· High stress tolerance-work under pressure

	
	
	· Adaptable to new work challenges
	· Tact to deal with all levels of people

	
	
	· Enthusiastic-dynamic-goal driven personality
	· On husband visa with immediate availability

	
	
	

	
	
	
	Educational Qualifications
	

	
	
	

	
	
	Master of Business Administration – HR (Employee Relations)
	In Progress

	
	
	Leicester University, Dubai, United Arab Emirates

	

	
	
	Bachelor of Commerce - Accounts & Economics
	1998

	
	
	SIES College, Mumbai, India
	


	
	
	
	Achievements
	

	
	
	

	
	
	· Gained excellent track record within airline industry serving the leading airline industry players (Emirates Airline & Jet Airways) in UAE and India as Purser and Cabin Crew.
· Successfully built and maintained team work environment and played a role model to the crew.
· Demonstrated excellent skills in handling stressful and emergency situations on board.
· Received Silver Najm Award for demonstrating excellent customer service handling skills. 



	
	
	
	Capabilities
	

	
	
	

	
	
	Training
· Provide guidance and services in the areas of strategic management, leadership, managerial level coaching, organizational development, learning opportunities and job performance.

· Draft programs, tools, training, work practices, and other techniques to ensure that employees are prepared to achieve desired performance. 

· Deliver a range of training courses to the crew members to meet all necessary regulations, ensuring alignment with service delivery and corporate objectives and competencies. 

· Perform end of course interviews with trainees regarding their performance and produce reports as required identifying trends & issues which require corrective actions.

· Disseminate knowledge to colleagues and trainees to foster a shared learning environment.
· Develop and deliver training programs to boost employee’s motivation level and morale at the same time promote organizational effectiveness in achieving company objectives.  



	
	
	Human Resource – Employee Relations

· Promote and adhere to HR policies &; uphold employee morale and take care of their welfare.

· Provide efficient HR support to the entire organization; liaise with internal departments to exchange information, coordinate activities, and promptly resolve issues and concern.  

· Work alongside team in handling employee welfare to ensure that employment practices and HR programs comply with company policies and local laws.

· Develop and deliver problem solving interventions related to teamwork, performance planning, group effectiveness, communication, conflict management and accountability.
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	Career Progression
	

	
	
	

	
	
	Purser-Cabin Crew, Emirates Airline, Dubai, United Arab Emirates

	Jan 2002 – Dec 2010

	
	
	Cabin Crew, Jet Airways, Mumbai, India

	Dec 1999 – Dec 2001

	
	
	Customer Relation Executive, Maxtouch Ltd., Mumbai, India
	Aug 1998 – Jul 1999

	
	
	
	


	
	
	
	Proven Job Role
	

	
	
	

	
	
	Purser-Cabin Crew
· Led and directed the crew; monitored their performance and provided feedback.

· Served as role model for crew members including customers while maintaining favorable working relationships with them to promote harmonious working environment leading to employee morale and productivity.

· Conducted crew briefings before the flights with excellent understanding of the aircraft systems.
· Addressed to medical situations onboard including deaths.
· Created a pleasant travel experience to the passengers through personalized service deliverance.

· Ensured safety, wellness, needs and comfort of passengers onboard.

· Inspired crew members in sustaining consistency in the sequence of service.


	
	
	Customer Relation Executive
· Oversaw performance of the Customer Retention Team.
· Uphold awareness on products & services to up-sell or cross-sell them in every sales opportunity identified. Similarly, to increase the customer experience in the organization.

· Resolved escalated customer complaints, provided accurate assessments and background information of complaints raised, ensured necessary corrective action is taken to limit the inconvenience experience by customers. This involved liaison with other departments such as Billing, Accounts, Activation and Roaming sections.
· Ensured provision of outstanding customer service in compliance with the company’s procedure.  Built and maintained strong relation with customer to gain repeat business and loyalty.


	 
	
	
	Professional Trainings
	

	
	
	

	
	
	· Completed training course on safety emergency procedures (777s, 330s and 340s).
· Undergone medical related training courses including first aid and defibrillator.
· Attended and surpassed 6 months promotional training on the job for SFS and Purser positions.



	
	
	
	IT Skills
	

	
	
	

	
	
	Proficient in MS Office Suite, e-mail and internet applications

	
	
	

	
	
	
	Personal Details
	

	
	
	

	
	
	Nationality
	:   Indian

	
	
	Date of Birth
	:   11th December 1977

	
	
	Marital Status
	:   Married

	
	
	Visa Status
	:   Husband Sponsorship

	
	
	Driving License
	:   UAE + Own Car

	
	
	Languages
	:   English, Hindi & Marathi
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