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career details
Objective:

Seeking a challenging career in healthcare industry whereby, I can play an active role in providing quality healthcare. Eager to learn new trends in an industry, which will aid to widen my spectrum of knowledge and add value for my employer.

Professional Experience:
· EHL Management Services(formerly known as Welcare World), Dubai 

      (www.ehl.ae) 
Marketing Coordinator – PR & Communications (July 08 – Present)

· Reporting to Director , Marketing and Public Relations

· Assist in developing and implementing marketing plans with thorough competitive analysis, execution strategies, marketing budgets, and concepts.

· Manage entire marketing campaigns from concept to execution 

· To research the healthcare market to plan strategies to promote the organization’s brand.

· Serve as liaison with internal creative team to prepare artwork for promotional materials.
· Coordinate, plan and guide in media releases (Radio, TV and articles).
· Maintain and update the necessary administrative aspects (websites, intranet and newsletters) of PR and Communications across all departments.
· Implement assessment procedures for patient satisfaction across all hospitals and clinics.
· Healthcare Claims Management Company (TPA) , Dubai (www.eklaim.com)    

Client Service Executive (Dec’07 – July 08)
· Reporting to Manager , Operations

· Contact and Build up the provider network (Hospitals, Clinics and Diagnostic centers)

· Train the Healthcare providers for using the company software

· Evaluate and follow up on the insured’s and providers complaints.

· Research the market to set future plans to develop the network.

· Responsible for updating the database with the latest available drugs in the market (registered by the MOH).
· Educating the in house Doctors about the drugs and its usage.
· Have successfully represented the company in  BAHRAIN to build up the network
· Appointed as the ‘Management Representative’ for ISO Certification

· Supervise claims entry and ensure eligibility of claims and alert the medical department of any unusual cases.

· Government Hospitals (Al Wasl, Dubai and Rashid Hospital) Dubai 

Trainee Pharmacist (Feb’ 07-June 07)
· DUBAI HOSPITAL:

Worked as a team member to provide pharmacological treatment support and dosage regimen modifications to provide optimal care for in-patients. Regularly dispensed up to 50 outpatient prescriptions per day.
· AL-WASL HOSPITAL: 

Completed daily rounds with assigned medical team to gain and improve knowledge of pediatric diseases, medical therapies, dosing and pharmacokinetic monitoring. Regularly dispensed outpatient prescriptions. 

· RASHID HOSPITAL: 

Regularly updated and maintained the medication profile of in-patients. Provided instructions to patients regarding appropriate use, storage and side effects of discharge medications. Regularly dispensed outpatient prescriptions.
Scholastic record
· PG Diploma in Healthcare Management. (2007-2008)
JSS Academy Dubai
Successfully completed “ADOPT A HOSPITAL” Project with New Medical Centre Hospital Dubai, covering the following aspects:

· Hospital Planning and Management

· Health Insurance Administration

· Marketing

· Human Resources Management

· Supportive Services Management
       Excelled in reporting a “Case Study of Patient Satisfaction” in a private 
       hospital as a post graduation dissertation requirement.
· Bachelor of Pharmacy  (2003-2007)                                                                            
Dubai Pharmacy College   

Scored 92.3%  

Excelled in the research ‘Toxicology of cigarette smoke and its prevalence in Dubai’ as a requirement for the graduation dissertation.

· Computer Application

Have thorough working knowledge of Ms Office Applications and Internet.
Extra curricular activities                            
· Have attended the Insurance Conference 2008

· Was an active participant at the DUPHAT Exhibition 2006 and presented a project on   ‘Cannabis Abuse in Dubai’
· Was the Event Organizer at University from 2005 to 2006.

· Was the School’s Sports Captain from 2001 to 2003 and also the School’s Prefect from 1998 to 2001. 

· Was an active participant in the Youth Leadership Program of the Toastmasters International.

· Have won many awards for various Elocutions, Debates and Declamation Contests held throughout high school.

Personal data 
Date of Birth
9th March 1985

Languages: 
English, Hindi, Urdu

Driving License: 
Holder of a valid UAE Driving License
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