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Birth Date


19 April 1977
EDUCATION

Tertiary

2008
Currently completing Graduate Diploma of Psychology




Queensland University of Technology
Currently completing Diploma of Life Coaching





Life Coaching Institute of Australia




Specialising in Executive Coaching, Corporate

Coaching and Health and Wellness Coaching.
2005



Certificate IV Workplace Training and Assessment
Queensland State Emergency Service

2001-2002


Bachelor of Education (Secondary)




Post-Graduate Course




Queensland University of Technology




Majors in Economics and Business Communication 




and Technology




Credits or above in 75% of subjects completed

Course GPA – 5.067 (Scale 1-7, 7 highest)

Education Queensland Suitability Rating One Attained – S1 (S1 Highest, T4 Lowest)

Skills developed:

· Practical Supervised Instruction

· Design and Implementation of Curriculum

· Critical construction, analysis, implementation and marking of assessment instruments including interpretation of statistics

· Implementation of teaching strategies that cater to the multiple intelligences

1999-2000


Bachelor of Business – Economics, 




Queensland University of Technology




Secondary Major - Marketing
This course focuses on the development of economic analytical skills in relation to market outcomes and the application of economic solutions for government policy and private sector business decisions.





Credits or above in 70% of subjects completed at QUT





Skills Developed
· Economic analysis and research skills
· Introductory Financial Accounting
· Preparing and delivering corporate reports and proposals
Team Projects

· Business proposal for a student social centre
· Services Marketing analysis for Dreamworld
Individual Projects/Seminars

· Research report on the market structure of Domestic Aviation
· Seminar on exchange rate regimes
· Written business proposal
1998



Bachelor of Commerce
The University of Queensland

(Transferred to QUT after first year)
Secondary

1990 – 1995


Year 12 Senior Certificate – Mt Maria Senior
 



College, Mitchelton.




Overall Position (OP) – 8
Other Qualifications/Skills

Professional Memberships
Member of the Australian Institute of Management

(AIMM)

SES Training


Hold Units of Competency in:

· PUAAMS001A Work in an Aviation Environment

· PUAAMS002A Search as a member of an air search team

· FPIFGM069A Trim and Cross Cut felled trees

· Currently completing PUATEA003A Lead, Manage and Develop teams

· Risk Management

First Aid Training

Senior First Aid with CPR completed through

Queensland State Emergency Service in 2006. CPR renewed February 2008.
Hospitality Training

Responsible Service of Alcohol, Southbank Institute of

Technology

Certificate of Attendance, Bar Service Practices 

The College of Tourism and Hospitality (COTAH), Southbank.
· Beer, Wine and Spirit pouring

· Cocktails and drink mixing
· Knowledge of Beer Reticulation systems
· Customer service and relations
· Cash Register use
· Bar opening and closing procedures
Technical/IT Skills:

· Advanced Word, Excel, PowerPoint Access
· MS Project
· HTML Design (code view), Knowledge of Adobe Illustrator
· MYOB (Accounting Software
· Online Student Reporting Systems
· Electronic Asset Management Databases
· Macromedia Flash basic animation knowledge
WORK EXPERIENCE
	November 2007 – Present

October – November 2007

March 2007 – September 2007
2005 – March 2007

2006 - Present
2005

2002 - 2005
	Trainer and Lecturer

Sarina Russo Schools Australia

· Lecturing and developing the learning program in the First Year University Business course for James Cook University Diploma to University Pathway
· Training Project Management, Advanced Word, Excel and PowerPoint subjects
· Training Lead and Manage people, Develop Work Priorities and Workplace Coaching subjects
· Compliance with AQTF Standards

A/ Disaster Management Officer (AO5)

Queensland Government , Department of Emergency Services 

Emergency Management Queensland (previously Counter Disaster and Rescue Services

· Review of the Queensland Disaster Management Act and its operation

· Understanding of the implementation and operation of Brisbane Airport Emergency Plan, Brisbane CBD Emergency Plan, and BRISRECEP Plan

· Participation  and planning of disaster management exercises including a major Sunshine Coast Exercise that including an aircraft overshooting the runway at Maroochydore

· Understanding of Disaster Declarations and Public Safety Preservation Act (PSPA) declarations
· Use of Australian Inter service Incident Management System (AIIMS) for controlling incidents

· Conduct of Disaster Management Training for a variety of stakeholders

· Participation in SEQDMAG (South East Queensland Disaster Management Advisory Group)

· Meeting with local government Local Disaster Management Groups (LDMG)

· Conduct of Emergency Management Australia’s (EMA) Introduction to Emergency Risk Management  (IERM) Course
A/Area Training Coordinator (AO5)

Queensland Government , Department of Emergency Services 

Emergency Management Queensland (previously Counter Disaster and Rescue Services
· Coordination and administration of courses including venue analysis, assessor, course manager and direct supervisor checks
· Course design and implementation

· RTO Compliance monitoring
· Participation in RTO External Audit
· Development of region wide course roll out strategy for First Aid and Working Safely at Heights
· Management of the needs of course participants

· Verification of assessment tools and practices

· Delivery of community safety workshops for Neighbourhood Watch and School Safety Programs

· Preparation of Ministerial Briefs and Reports

· Training Needs Analysis preparation

· Development of Regional Training Program

· Student file and training database management

· Delivery of Introduction to Emergency Risk Management to Local Government stakeholders
· Management of Instructors

· Management of participants with varied learning needs

· Training budget management
· Operational duties including working in the State Disaster Coordination Centre for the Noosa Flood Event in August 2007 and assisting with evacuations for the Algester Oil Pipeline leak
Youth Program Officer – Education and Training Development (AO4)

Queensland Government , Department of Emergency Services

Emergency Management Queensland 
· Acted as Senior Advisor – Youth Program (AO6) which included the added duties of preparing ministerial reports and speeches, attendance at project steering committees and meeting legislative requirements on Blue Cards
· Training Needs Analysis
· Development of curriculum documentation for the Emergency Services Cadet Program
· Development and Implementation of Adult Leader Development Workshop Series including delivery of the weekend long workshops

· RTO compliance monitoring

· Development of curriculum documents and assessment items for Certificate II in Leadership.

· Administration of Training Databases including printing of certificates

· Development of new Adult Leader and Cadet Induction packages

· Liaising with Policy Officer to match training and induction to current policy

· Production of joint training materials with Volunteer Marine Rescue (VMR QLD)

· Working with Regional Offices to ensure consistency of training

· Preparation of RTO for external audit

· Promote the program to relevant target markets

· Recruit new members

· Participated as a member of the logistics team in the State Disaster Co-ordination Centre during response and recovery operations during TC Larry 2006
· Risk Management Training
Casual Tutor – AMB 241 Electronic Marketing

School of Advertising, Marketing and Public Relations

Queensland University of Technology (QUT)

· Delivery of tutorial content

· Student Consultation

· Marking of Assessment Instruments

· Analysis of marks
· Managing the learning needs of international students
Temporary Training Contract

Royal Brisbane International College

· Delivery and Assessment of  Certificate IV in Business

· Managing the learning needs of newly arrived international students
Secondary Teacher

St Margaret’s Anglican Girls School Ascot  

· Teaching all year levels from Year 8 -12
· Teaching the subjects of Year 11 and 12 Economics, Year 10 Business Studies, Year 10 Economics and Year 8 and 9 SOSE
· Held a Position of Added Responsibility as Co-ordinator of Senior Economics
· Managing the learning needs of international students
· Development of the Senior Economics Assessment Program
· Analysis of data regarding student performance
· Production of reports containing trends, statistics and predictions regarding student and cohort performance
· Development of a new Economics Work Program in accordance with syllabus update and state government policy
· Collation and Construction of Year 12 Verification Folios and statistical breakdown
· Collation and Construction of Year 11 Monitoring Folios and statistical breakdown
· Coach of Division 2 Cricket team
· Preparation of Risk Assessments

· Completed Child Safety Workshop and accredited Fire Management training

· Participation in school camps



	2002
	Secondary Teacher 6 month contract

Sheldon College, Sheldon

· Normal teaching duties


	1999-2002
	Casual Level 2 Ride Operator
Dreamworld Theme Park – Coomera




(15 hours/week)
· Operator trained up to Class 4 Amusement Machinery
· Customer service 
· Management of new staff
· Responsible for guest safety in my operating area
· Communicating with foreign visitors
· Queensland Fire and Rescue Fire Training
· Special Promotions duties


Voluntary Work:
	2003- present
	Queensland State Emergency Service (SES), Brisbane Northern Group

· 2007 promoted to group operations manager in which I am responsible for implementing appropriate disaster management and incident management techniques, training and procedures for the group to manage incidents
· Held the position of group training co-ordinator in 2006 for which I plan, implement and evaluate training programs and disaster response exercises for the group and at a unit level including planning, risk assessment and briefing and debriefing functions

· Winner of Group Member of the Year 2005 for Northern Group in recognition of Outstanding Service to Brisbane Unit

· Participant in volunteer deployment to Mackay for flood event in 2008 during which I participated in an incident management role as well as an operational role.
· Participant in volunteer deployment to Innisfail, North Queensland during which I spent time working with the Incident Management Team (IMT) and performed team leader duties.

· President of Northern Group SES Social Club 2005-2006, and 2006-2007.
· Participation in Storm Damage Operations, Missing Person Searches, Traffic Control, and Forensic Searches in conjunction with the Queensland Police Service

· Trained in Search and Rescue techniques, Mass Casualty Rescue, Navigation, Survival, radio communications, use of GPS Locators and water rescue, chainsaw operations, air search observer duties and Urban Search and Rescue (USAR)

· Participated in successful flood water rescue

· Team Leader in the field and led groups on night search operations



	1994 -  2003
	Rainbow Entertainment, Royal Children’s Hospital Brisbane

· Team Leader

· Production and presentation of Music Video Show

· Management and co-ordination of volunteers

· Planning of entertainment schedule

· Technical support

· Liaising with media and celebrities


EXTRACURRICULAR ACTIVITIES

· Attend the Gym
· Reading
· Socialising with family and friends
· SES Emergency call outs
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