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CURRICULUM VITAE

Hazem 
E-mail   : hazem.54159@2freemail.com 
Mobile  : C/o 05058918260
    Current position       Sales Supervisor  in Telecom Dept
Carrier Objective:
To be as such place where my Experience and Skills can be effectively utilized and enhanced with Integrity.

	· Excellent Management Skills       

·  Self Motivated

· Good Analyzer 

·  Good Communication Skills


	· Result Oriented 

· IT Knowledge ,GPS,MP3.
· Vast working exposure




Working Experience: 

Doj: 01/02/2008  till  Now:


JOB SUMMARY:

    Sales Supervisor  in Telecom Dept.

DUTIES AND RESPONSIBILITIES:
  1. Perform direct marketing and sales activities to generate sales as per the agreed sales and   marketing plan.  

2. Present to customer the latest updated offers issued and prepared by the sales manager in order to increase sales and strengthen the position and image of our brands. 

3. Respond to and follow up sales enquiries by mail, telephone, and personal visits. 

4. Maintain and develop existing and new customers through planned individual account support. 

5. Monitor and report on activities and provide relevant management information. 

6. Carry out market research, competitor and customer surveys. 

7. Generate quotations in response to sales enquiries. 

8. Capable of explaining all the technical information of the products as well as communicating the mode of use of all the products in the most professional and efficient way. 

9. Deliver, comment and negotiate the quotations with the customer. 

Doj: 05/12/2006 till  30/01/2008
JOB SUMMARY:

  Sales  Executive in Telecom Dept.

DUTIES AND RESPONSIBILITIES:
-    The role  achieve the store sales target, supervise a multicultural sales team,                                                                   merchandise and maintain store standards as specified by brand partners and offer excellent                                                                                                          customer service

-In Mobile counter, attend customer and sale mobile phones, cordless phones, mobile    accessories and cordless accessories. 
- Make daily sales report and send to Department Manager.

-Checking email that coming from head office for price change or other matters.
-Regarding Brand promise, keep coordination with customers till done the job.

      Also coordinate with head office team who is arranging the product .
WORK EXPERIENCE :(14th Months Experience)
1-9-2005 till 30-11-2006

JOB SUMMARY:

                               As a Sales Area Supervisor
DUTIES AND RESPONSIBILITIES:

-Make corporate deals with mobile dealers and executive traders 

. Plan and prioritize personal sales activities and customer/prospect contact towards achieving agreed business aims - especially managing personal time and productivity. 

- Plan and manage product sales according to an agreed market development strategy. 

-Maintain and develop existing and new customers through appropriate propositions and ethical sales methods, to optimise quality of service, business growth, and customer and satisfaction. 

. Respond to and follow up sales enquiries using appropriate methods and in an appropriate time limit. 

-. Provide adequate reporting to management as per requirements
 WORK EXPERIENCE :( 9 Months Experience)

    1-9-2004 till   30-7-2005

JOB SUMMARY:

As a Sales representative
DUTIES AND RESPONSIBILITIES:

· Make appointments with in charge of clinics and pharmacies .

· Manage to my team for reaching our targets.

· Tele Marketing and visits for new customers.

· Arrange items from the company and follow up the delivery time.

WORK EXPERIENCE :( 3YEARS EXEPRIENCE)

1-10-2001 till 31-7-2004

JOB SUMMARY:

As a Sales Executive representative 
DUTIES AND RESPONSIBILITIES:

· Sales and marketing the medical products and cosmetics .

· Follow up for payments.

· Collect the payments, make order form and send to head office.

· Follow up delivery matters.
EDUCATION:

· Bachelors Degree Faculty of Arts Dept  of English literature( 2001) EGYPT.
Language info
· Arabic mother tongue 

· English proficient 

PROFESSIONAL COURSE:

· Certification  in Customer Care Skills from American university in Cairo Egypt .
Computer skills -word- excel- outlook.

TRANING & DEVELOPMENT:

· Attend "NOKIA", "Sony Ericsson", HTC" , “I- Mate”  & “Motorola”  Sales Training Programs.
PERSONAL information
· Date of birth: 11th April 1979 
· Marital Status: Married
· Nationality: Egypt 
· Visa Status: Employment 
· Address: sharjah
REFERENCE:

· Will be furnished upon Demand.
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