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Mark
Mark.54911@2freemail.com 
 

OBJECTIVE: To be able to work in company that would optimize the use of my knowledge and skills acquired through education, training and work experience that will offer excellent opportunities and career improvement.
A college graduate, highly organized, competitive, flexible, and fast learner. Can work under pressure with good working attitude. Willing to work with enthusiasm and accept new Knowledge and render overtime. Thrive on working in a challenging environment.

WORK EXPERIENCE:
September 2008 – July 2010

Festival Super Mall 

Customer Service 

-attend to the mallers needs

-make sure that the assigned area is secured

-responsible for the reports receiving from the customers pertaining to some issues in the mall and apply possible solutions.

-supervising the securities designated in the area assigned.

January  2005 – July 2008

SM Supermarket 
Alabang Zapote Rd. Barangay Talon, Las Piñas City

Sales Representative

Mens Ware / Childrens Ware

-Maintain customer service satisfaction and support  the customer with all information needs.

- Display merchandise and suggest selection to customer by quality and style of articles.

- Display and arrange merchandise.

- Assist in coding and price marking.
- Clean areas of store assigned.

- Perform other related duties incidental to the work described therein.
December 2004 - October 2005

Magsaysay Maritime Training 

Marine Engineer Crew / Trainee

May 2004 – November 2004


Bellevue Hotel
Alabang Muntinlupa

Waiter 

-responsible for meeting guests, seating them and taking food and drink orders. 

-maintain the cleanliness. 

-up keep the hotel area.
EDUCATION BACKGROUND:
Bachelor of Science in Marine Engineering

PMMS Colleges

San Antonio Valley Rd. Las Piñas City

2000-2004
PERSONAL DATA
Complete Name:

Mark M. Cabanilla
Date of Birth:


March 18, 1983
Place of Birth:


Alabang Muntinlupa City, Philippines
Marital Status:

Single
Height:



6’0”
SPECIAL SKILLS:

Proficient in Microsoft word and excel
Telephone etiquette know-how
Handles customer service efficiently
Ability to work independently and as a team player
I solemnly declare that the information I have given is true, complete and correct and I’m making this declaration conscientiously believing it to be true.

