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UMAR 
Email: umar.56834@2freemail.com                                                                                             C/o 0505891826                                                                                                    
Objective

To secure a   challenging   position in   the   Marketing   or      Sales    that   uses   my   skills and enables me to make a positive contribution within a progressive organization, which facilitates professional growth and utilization of my qualification and experience.
PROFILE
Background: Management/Business Administration, Marketing
Functional Experience:  Sales, Marketing, Business Development
Graduation Year: 2006
Industry Background: Marketing, Telecommunication.
Language Ability (other than English): Urdu, Hindi
Level of Study: PGDM
Preferred Locations: UAE, OMAN
SKILLS & ABILITIES
                                                   Marketing
· Marketing Concepts                           Product  Development           Marketing  Strategies

· Market Segmentation                   Product Positioning              Marketing Communication

                                     Communication 
· Established and improved client communications; maintained ongoing relationships. 
· Addressed customer inquiries; interpreted and delivered information; proposed suggestions; provided guidance; identified, investigated and negotiated conflicts
· Conducted surveys and analyzed results
·  Served   as   representative and   liaison
                                  Computer 
·        Achieved   computer proficiency, demonstrated knowledge of Microsoft Word, Excel, PowerPoint, Adobe PhotoShop and all Internet functions.








EMPLOYMENT:
PANASONIC (U.A.E):                                                                                                                                   MAY’ 08 – TO DATE                                                                                                          
                                                                    Designation: Marketing Executive

            Role:
· Develop and implement marketing campaigns to meet company business & customer satisfaction objectives.

· Develop market penetration & new market entry strategies.

· Analyze & report new business developments & monitor market trends.

· Carry out market survey for new product development.

· Develop & implement advertising & market promotional programs.

· Organising and attending seminars and exhibitions.
· Coordinate and follow up with the advertising agency and Procurement to ensure that all advertising, product literature and collateral are delivered on time within budget and in keeping with the marketing strategy and sales objectives.

 

   ALGOSOL LTD (UK)

     
                                                                                               JUNE’06 –   FEB’08
  Company Snapshot:  Algosol   is   a   professional   web design &   marketing   solution  company which delivers the services of web development & marketing campaigns to its clients.
                                                 Designation:  Marketing Executive

· Start up brand creation ( logo development, positioning) 

· Strategic planning and implementation

· Database segmentation, testing, analysis 
· Customer targeting, acquisition 
· Retention incentives and/or rewards 
· Research on and offline, quantitative and qualitative Marketing channels:  Direct response (mail, television), general (print, radio, outdoor), public relations, promotion,   Internet   )   . 
· Recommended and assisted in development of a viral marketing campaign for a client.
HUTCHSION ESSAR   (India)






                      APRIL '02 – DEC '04
Company Snapshot: Now Vodafone Essar , the company is a cellular operator that covers 16 telecom circles in INDIA.
                                                                 Designation:  Business Accounts Executive
Role Dimension 
Financial (limits/mandates)
·  Managing Corporate Accounts with typically 250 and above connections
·  Data and voice connections/ development of revenue
·  Retention and development of all customers
· Selling of the full portfolio of Hutchison Solutions and Service
·  Maximizing margin and profit in accordance with company objectives
Non-financial (customers/ staff)
· Customer satisfaction
· Management of customer relationships
· Follow all Hutchison governance and procedures
· Champion the customer in line with Hutchison business expectations 

· Complete and execute account plans for nominated accounts within the sector to                           

                      help   deliver   plans to develop high value customer relations ,maximize profitability

.
                           Designation   : Sales Executive                                    APRIL'02-MAY'03
Responsibilities:
· Sell the full range of Hutchison   products and services through outlets.
·   Work closely with specialist retailers and distributors.
·  Take ownership of the customer needs and ensure customer needs are satisfied
·  Educate the customer on the service, facilities and equipment available; explore opportunities for generating demand and selling vertically. 
· Establish cordial relationship with customer.
· Create customer loyalty and retention and queries of customer.
·  Understand customer network & identify potential sales opportunities.
·  Develop and manage sales channels & monitor channel performance.
EDUCATION
PGDM   (   MARKETING   )   :   2005 - 2006   COVENTRY UNIVERSITY   ENGLAND.

BACHELORS OF BUSINESS ADMINISTRATION:  1999- 2002 BANGALORE UNIVERSITY, INDIA.
Personal Details


Gender: 

Male
Nationality: 

Indian

Visa Status: 

Employment 
Religion: 

Muslim
Marital Status: 
Single
References:          Will be readily furnished upon request
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