


WORKING EXPERIENCES 

Designation

:  Operation and Maintenance Manager –P1  Wimax Network -4G

Employment period

:   Jan 2010 –Present

Responsibilities

:  

 •    Manage SLA and WLA agreements to close the Service Ticket or Trouble Ticket
•    End to end Planning to keep network availability up to the mark
· Analysis of Outage report/Flick report/Faulty BTS hardware, Network KPI & address to Field Team & Vendors circle team for their rectification on daily basis
· Preparing Monthly COR & FRM reports.

· Supervise the logistics, dispatch and deployment of field operation teams, and spare to restore and maintain the network functionality.

· Supervise the staff to resolve network outages in coordination with Network Maintenance and Diagnostic Center.

· Ensures the Preventive and Corrective maintenance are religiously done by the Field Engineers, to ensure 99.95% network availability.

· Network performance & KPI monitoring on daily basis by using BSC data and providing solutions to the team.

· Developed and managed a team of engineers and technician to achieve the defined organization goals
· Providing feedback and implementing innovative ideas for improving N/W performance and to minimize the outage of N/W.
· Support to D&P for rectification / improvement of KPIs.

· Analysis of Performance/ alarms logs of all MW hops and action accordingly for rectification.

· Handling OMCR Operation, Alarms Integration & Testing, fault monitoring & fault rectification 


Designation

:  Roll out  Senior Implementation Engineer_ Trunkey Project - WiMax project (Green Packet Malaysia)-
Employment period

:   June 2009 –Jan 2010
Responsibilities

:   •    Network roll out planning
•    Manage Acceptance Test Plans for Wimax Network.
· Provide Skills Transfer and assist in the development of processes and procedures associated with Acceptance.

· Develop additional processes and procedures that may be required by Packet one Networks around the acceptance of the Wimax Network. 
· Verify preparation requirements for operations sites

· Interface with contractors, site management and equipment suppliers.
· Manage sub-contractor contract agreements, coordinate work flow with regional support supervisors

· Develop Interfaces & Coordinate with other public & private utilities
· Prepare the site Acceptance schedule and manage the manpower according to the regions.




    •   Conduct Pre-Acceptance test 




    •   Site Audit /Inspection.

    •   Identify Installation issues and provide solutions to site condition.
    •   Monitor the Civil, Mechanical and electrical (CME) Installation.
    •   Ensure that the CME installation follows according to specs and standards.
    •   Manage the subcontractors and monitor the KPI
    •   Provide Statistical analysis for the network roll out.
· Collaborate with internal Network Implementation engineers and also customer group in development and proposing technical solutions .

· Monitor the progress of the TI and deployment with FAT,PEAT testing and SSV.
· Manage the deployment of the Wimax sites and make sure that the site RFS planned target is met.
· Responsible for Service Delivery and Assurance to the End Customers through Vendors and Team

·  Responsible for support and Maintenance of RFS Sites
·  Responsible for end to end solution for establishing connectivity through WiMAX, which requires Geography Planning, Survey, Technical Proposal , Site Acquisition , Permitting , Installing WiMAX equipments and activation.
· Monitoring and alarm management.

· Escalation & Forwarding Issues.

· Co-coordinating with other Departments

Designation

:   Field Operation Engineer - WiMax project 
Employment period

:   August 2006 –June 2009
Responsibilities

:   •   Testing and commissioning of WiMax Equipment. 
•   Perform operation and maintenance activities including analysis and troubleshoot.  




    •   Generate Fault Reports and other reports for external and internal use.




    •   Site Audit /Inspection.
    •   Microwave /Backhaul Troubleshooting
    •   . Microwave Link configuration and Planning
· Ensure operation of transmission equipment at specified sites
· Ensure field technicians are available for ‘on-call’ duties
· Monitor from NOC and apply service restoration techniques
· Ensure preventative maintenance is carried out
· Perform periodic inspection routines for Infrastructure and Civil Works of WiMax sites throughout Malaysia.
· Ensure the technical integrity of the network elements by instigating and evaluating routine maintenance/corrective activities
· Develop and manage escalation processes
· Complete incidence reports according to procedures
· Communicate effectively with the Alcatel-Lucent (Malaysia), Customer, NOC and other Team members
· Adhere to occupational health and safety procedures and practices
· Recommended solutions and implement changes as appropriate
· The development & implementation of the Field Maintenance Manual
    •     Excellent Knowledge and troubleshooting skills in AWY9400 and               MXC9500.
    •     Knowledge in Emerson and Eltek rectifiers.

    •     Good knowledge in the WBS [Format, Flash, Commision].

    •     Data capturing knowledge for PQ, WP and MACPHY.

· Alcatel-Lucent omniswitch capture trace.

· Good Knowledge in ZTE WiMAX Equipment, RRU and BBU.
· Knowledge in NEC Microwave link.

· Provide Specialist technical support on Fault tracing and troubleshooting Network Equipment.

· Collaborating with Vendors, design and develop technical training program including preparing all training materials and documentation for new aspiring engineers.

· Support customer operations group in tackling complex problems as when there is a need from customer.

· Trouble shoots and identifies complicated software issues in deployment during test and commissioning.

· Investigate and propose alternative solutions that could improve performance and reduce cost and risk.

· Participate in New technologies introduced by Vendors, understanding Broadband Network architecture and functionalities, MXC, AWY, WBS, Access Network, CPE etc.

· Working with minimum or no supervision, during analysis or development of task in implementation of hardware and software.

· Analysis and complete maintenance assignments including entire documentation professionally.

· Collaborate with internal O&M engineers and also customer group in development and proposing technical trouble shooting manuals.

· Identify the Microwave network faults and provide successful methods for network improvements.
· Remote network maintenance, management, monitoring, and troubleshooting

Designation

:   Engineering Lab 

Employment period

:   April 2005 - July 2005

Responsibilities

:   •   Research and develop existing techniques of word alignment process





    •   Upgrade the process of appending word into dictionary mapping database.





    •   Able to work under pressure.





    •   Able to work independently 





    •   Good communication skills for presentation.
Designation

:   Front Office 

Employment period

:   June 2006 - August 2006

Responsibilities

:   •   Dealing with guests and planning for Tourism trips.





    •   Able to work independently.





    •   Able to work under pressure.





    •   Able to work in a team

Highest Education 

Level


: Master of Engineering (Telecommunication)
    
Name of Institution
: University of Malaya
     CGPA                           : 3.2
    Thesis Title                  
: Evaluation and Analysis of Pyramidal horn antenna for Microwave Imaging 

    WiMAX project
: Smart Antenna System for WiMAX Technology
Second Highest Education


Level


: Bachelor of Engineering (Communication) Honours
      Name of Institution
: International Islamic University Malaysia 

      Date of Graduation
: 26th August 2006
      CGPA


: 3.315
Third Highest Education


Level


: High School Certificate - Equivalent to “A” Level (Scientific Stream)
      Name of Institution
: Al-Mutanabbi Secondary School
      Date of Graduation
: 28th June 2001

      Average


: 95.8 %

· Participant and Commitment as Exhibition Committee of Integration Week 2002.

· Participant in Mission Awareness Program (“MAP17”).
· Participant in the Quranic Language Week 2003.
· Participant and Commitment as Committee in Bakti Siswa 2004 community service.

·    Participant for the Program Special Retreat on Integration 2004.

· Active Member of Somalia Student Society.

· Planning:
Ability to take initiative, use discretion, independent judgment, maintains self-confidence and “can do” attitude to succeed.
· Leadership Management: Competency in effectively leading, organizing and managing others.
· Team Work/Co-Operation: Good at building teamwork and engendering loyalty
· Discipline:  Self-disciplined, careful and steady. Diligent in meeting tight schedules and completing tasks within specified time frames.
· Interpersonal Communication: 

· Strong in communicating and reporting clear, concise instructions, following and carrying out instructions and working within/for the community.
· Have an appreciation for other cultures through living overseas, and enjoy good rapport friendships with others
· Capable of effectively interacting with others, receive and passing on information, providing input for discussions and decision making in achieving objectives and goals
· Fluent in English , Arabic and good in Bahasa Malaysia 
	
	.



· Alcatel Lucent AWY 9400.
· Alcatel Lucent MXC 9500.

· Alcatel Lucent Omniswitch.

· Wimax Radio Network Optimization. (Alcatel Lucent).
· ZTE Wimax Equipments.
· Huawei Node B.

· Ericsson 3G RBS, Mini link – Traffic Node
· GPON-Alu,Huawei,Ericsson

· CISCO Certified Network Associate

· Good in using Computer Simulation Technology

· Microsoft Word

: Advanced

· Microsoft Power Point
: Advanced

· Microsoft Excel

: Advanced

· Microsoft Project                 : Advanced
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Gender		:   Male 			


Age		:   27						Marital Status	  :   Married


Nationality	:   Somali-PR Malaysia                                      Place of birth        : Abu Dhabi -UAE

















To secure a challenging position in a progressive, dynamic and creative organization that will allow me to expand my skills and talents, while continuing to accumulate knowledge and experience in the field.


Be a team player that helps achieve the organization’s success.


To cultivate outstanding work culture within a professional and friendly environment, with high expectations in ethical excellence.


Personal job satisfaction and growth.
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Packet One Networks – Green Packet-Malaysia














Packet One Networks – Green Packet-Malaysia














Alcatel Lucent - Malaysia














MIMOS Berhad - Engineering Industrial Training

















Westin Hotel 














EDUCATION

















EXTRACURRICULAR ACTIVITIES

















 KEY SKILLS & ATTRIBUTES

















 TRAINING COURSES

















 COMPUTER SKILLS




















