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Objectives 
Exploring career progression opportunities with full of challenges in a leading multi national organization where I can utilize my skills and leadership qualities to make tangible contribution to the growth and profitability of the organization.

Career summary:

· Commercial management 

· Customer service 

· Merchandising and visual display

· Achieving business targets

· Sales reports

· Stock loss prevention

· Health and safety 

Professional experience:[In Egypt]
Company:     Egypt 
Designation:  Sales representative   
Work exp:     [1st Jan 2001 till June 2002]
Job description:

· Supervising on receiving materials which imported from south Korea  
           And storing it.
· I’m responsible to deal with the hospitals and private clinics. 

· Supplying medical materials to public hospitals and private clinics.
· In charge of giving sales reports.
Company:      Da-Mool Telecommunication [Egypt] 
 Designation:  Sales representative 
Work Exp:     From2002 till 2005
Job description:
· In charge of receiving stationary items] which imported from South Korea, china and Germany and storing it.
· Supplying the stationary materials to privet and public book shops.  
· In charge of giving sales reports.
U.A.E Experience [In Dubai]
Designation  [sales in door &customer service]. 
Work exp:    May 2005 till now.
Job description 

· Providing best customer service.
· Planning to find the best solutions for customer’s problems.    
· In charge of making any purchasing order [stationary items] from the suppliers.
· Merchandising for all stationary items in the store.
· Also I working as a cashier some times   
Principle accountabilities 

Customer service:
To ensure high standards of customer service is delivered by the entire team to both internal and external customers’ .maintaining regular contacts with entire customer.

Merchandising 
Advising, helping the sales floor staff to display new merchandising and regular remerchandising of stock .initiating commercial moves of sub departments within the buying group based on the seasonal /market requirements .making necessary changes in levels of stocks based on the various commercial reports generated through the unique stock management system.
Promotions and events  
Planning and executing various events –mega promotions, sale, back to school and festival seasons.
Stock loss
Taking various steps to prevent stock loss using action plan, doing regular accuracy, checks and controlling the security team.
Health and safety 
Ensure health and safety polices and procedures are followed in store.
Qualifications:

B.A [Archeology department [Alexandria University] Egypt.
General grade good.
IT Qualification:

· Windows program.
· Spread sheet (Excel).
· Word processor.
· Inter net.
Personal data:
· Nationality      : Egyptian.
· Date of birth   : 15th august 1980.
· Place of birth  : Alexandria/Egypt.
· Religion           : Moslem
· Marital status : Single. 
· Visa status      : Employment available till April 2008.
Languages:

Arabic:  native 
English: good 
Job required    
· Sales representative.
· Sales executive.

· Assistant sales manager.

· Customer service.  

· Super visor. 

· Store keeper. 

· Time keeper.

· Public relations Dep.  

