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PATRICIA 
E-mail: patricia.61145@2freemail.com 


Career Objective
To seek professional growth and to contribute to the development of the company as well as to gain a much needed exposure and experience to deal with people especially to the professionals.

To be able to establish a good working relationship with my colleagues as well as to uphold a good relationship with the company’s clients.

Career Highlights

Catering Supervisor
United States of America, Embassy
Kabul, Afghanistan

Supreme Foodservice, Catering Company

April 13, 2006 to November 2007

Job Description and Responsibility:

· To deputise for The catering Manager in his/her absence 

· Ensure that all food quality, quantity and presentation meets regional standards
· Maintaining control of goods inwards,foods,stock rotation in all refrigerators and stores and implement the set control procedures
· Ensure that all staff adheres to cash handling procedures, as instructed by accounts.
· Perform cost and budget analysis of restaurant operations to include ordering
· Solved problems encountered in daily operations and provide solutions resulting in customer satisfaction, increased head counts and improved morale to fellow employees

· In charges of staff  training in food  handling, sanitation and production

· Provide catering services for the United Nations, American Embassy, British Embassy and Canadian Embassy.

Food and Beverage Team Leader

Wild Wadi Water Park, Dubai, UAE

July 14, 1999 to March 30, 2006
Job Description and Responsibility:
· To supervise the running and cleaning of all defined areas of the Front Counters and other areas of the kitchens in a daily basis or as necessary.

· To schedule a team for selling in the park on a daily basis or as necessary.

· To train all colleagues’ to ensure the process are being followed.
·  Administer Observation Checklist on a regular basis which is according to the Standard Operating Procedure.

· Set up and organize all banquet functions and VIP visits within the park.
· To administer all the paper and cash handling controls on a daily basis and take appropriate actions to maximize the profit margin of the outlet.
· To communicate affectively with the guests and colleagues
Banquet Team Leader

Al Waha Fort, Ramadan tent, Madinat Jumeirah, Dubai, UAE.
October 1 to November 5 2005
Cashier/Waitress

Makati Coffee shop, Makati City, Philippines 

July 1998 to December 1998

Cashier 

Shoe mart Incorporation, Makati, Philippines

November 3 to April 5, 1998
Awards:
· Colleague of the Month June 2001
Wild Wadi Water Park, Dubai, UAE
Appreciation / Recognition:
· Food hygiene & Safety “A” grade for         Wild Wadi Water Park,Dubai,UAE
2 years, 21 July 2001
· US AID from the American people            Us Embassy Kabul,Afgahanistan
               June 20, 2006         
Knowledge’s, Skills and Abilities:
· Microsoft Office (MS WORD, MS EXCEL, MS OUTLOOK,MS POWERPOINT)

· Hyper soft Software
· ADACO System Software
· Handling incoming and outgoing communications

· Knowledge of methods and practices of institutional food preparation and service

· Knowledge of principles of food sanitation, health hazards, and the necessary precautionary measures

· Ability to establish goals, schedule work, set deadlines for total  accomplishment for self and subordinates under time schedule pressure while maintaining cost effectiveness

· Ability to measure and evaluate employee performance and conduct interviews
· Ability to collect of data and compile food services and food production

· Knowledge of HACCP ( Hazard Analysis Critical Control Point )
Trainings
Fundamental of Management, 
Module 1) Introduction Fundamental of Management; Module 2) Communicating for Effectiveness; Module 3) Time Management and Delegation; Module 4) Handling Problems and Conflict; Module 5A) Motivation; Module 5B) Teambuilding; Module 6) Improving Colleague Performance; Module 7) Leadership.

Supervisory Skills. 
Basic Food Hygiene,
Arpal Training, 
Handling Guest Complaint
 Department of state Certificate Food and Fire Safety
Fish Philosophy
· Choose Your Attitude, Be There, Make Their Day and Play
· Fish Reloaded, Commit, Coach It, Be It and Greet Me

Educational Background
Bachelor of Science of Hotel and Restaurant Management
University of Lyceum of the Philippines, Intramuros Manila, Philippines

October 1993

References:  Available on request
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