Aasif
Executive Profile
Information Technology Manager with over 13 years experience in various IT products and solution systems. Demonstrated ability to focus on high-payoff improvements to achieve immediate bottom-line benefits. Proven track record of success in developing solutions that improve the efficiency of IT and business operations. Have strong understanding of the relationship between technology and strategic business interests. Ability to grasp highly technical product information and convey it in clear and confident terms targeted to the management's level of understanding 

Professional Qualification
· Cisco Certified Network Associate (CCNA) 
· Cisco Voice Over IP Certified Professional (CVOICE)
· Cisco IP Telephony Specialist (CIPT)
· Microsoft Certified Systems Engineer (MCSE) Ms Win. 2000/2003 

· Microsoft Certified Systems Administrator (MCSA) 

· Microsoft Certified Database Administrator (MCDBA)  MS SQL
· Microsoft Certified Professional (MCP) MS Exchange 2003
· Microsoft Certified Trainer (MCT) for MCSE
· Apple Certified Helpdesk Specialist (Macintosh)

· Certified Novell Engineer (CNE) 
· Master Certified Internet Webmaster (CIW) 
· Certified Internet Webmaster- Instructor (CIW-CI) 

· Oracle Certified Professional (OCP) 

· A+ Certified Professional (Hardware) 
· Network + Certified Professional  
· Trained in Project Management Professional (PMP)
Academic Qualification 

“O” Level’s from University of London (St. Mary’s High School of Dubai)

B.Com Degree (First Class) from Bombay University. 
Diploma in Computer Studies (DCS) from Apple Industries (NCC, United Kingdom.)

Diploma in Computer Hardware Engineering (D.C.H.E) from FONTS EDUCATION          
Environment Experience
Microsoft Windows 2003
Active Directory – Designing, and Configuring of the ADS Structure with Backup & Restoration.

Server Applications – Implementing  and Configuring MS Exchange 2000/2003, MS SQL server 2000, MS SMS, MS Proxy, MS ISA Server, MS IIS 5.0, MS Commerce Server 2000.                                     

Network Services – Remote Access Server, VPN Implementation, DHCP, DNS, WINS, NAT, Web Server Administration, MS Terminal Services and MS Cluster Services.

RAID – 0, 1, 5, Implementing and Configuring Disaster recovery.
Cisco Products

Implementing and configuring Cisco PIX Firewall, Cisco Routers & Switches
Databases:
Designing, Implementing, and Configuring of Oracle database 8.0/9i, MS SQL Server 7.0/2000, MS Access 

Internet Security & Network Management Software 

Symantec Security products, IBM Firewalls and MS ISA Server.
Employment History





May 2007 till date
Group IT Project Manager






Dubai UAE

Responsible for initiating, organizing and managing IT Projects for 25 Companies under the main umbrella, with forays into fields of construction, leasing, retail, healthcare, manufacturing and advertising. Reporting to the Managing Director.
· Effectively using technology to increase profits, productivity, and competitive edge while simultaneously delivering significant reductions in cost of doing business. Identifying and providing standards for gathering information for use in trend analysis and reporting information to the company management
· Planned and implemented the MS Navision ERP solution for most of the companies in the group.

· Recruited a highly qualified IT team for the various IT projects of the group.

· Monitoring the daily progress on projects and optimizing available resources to ensure project completion within the allotted timeframe. 
· Managing day-to-day internal client interactions set and managing internal client expectations and building and maintaining Vendor Relationships.  
· Assisting in the planning and implementation of additions, deletions and major modifications to the existing and supporting Network Infrastructure and security.
Sovereign Global (DIFC Dubai)





Nov-2004 till May 2007
IT/ IP Telecom Specialist





Dubai, UAE
Responsible for providing day-to-day technical system support, and planning, developing and implementing strategies to ensure all the IP telephony and IT network system for the company are running smoothly.  Reporting to the IT Director.
· Installation and Maintenance of MS Window 2003 Cluster environment, with MS Exchange 2003 in Dubai, Monaco, Singapore and London offices.
· Installed and configured Cisco IP Phones and servers for offices in Dubai, Singapore and London.
· Configure Cisco Routers, switches and PIX Firewall for connectivity between LAN & WAN sites.
· Design & implement Policies & Procedures for ensuring Network security for the company
· Plan, configure and implement Data Recovery strategies in the WAN network.  

· Identify, evaluate cutting-edge solutions based on technical specifications and thorough research and testing and present it to the Senior Management.

· Provided technical support for maintaining BLOOMERG/REUTERS Software & Hardware.

· Spearheaded the Cisco Voice over Internet Protocol (VOIP) Telephony project.

Showtime Gulf DTH (Dubai Media City)




Sep-2002 – Nov-2004

Senior IT Administrator/Trainer





Dubai, UAE
Provided leadership and direction to a team of 4 engaged in the Database Management / Security Management & Networking of Software & Hardware and technical support for monitoring the CRM Software.  Reported to IT Director.
· Maintained 35 Microsoft Servers and 250 clients with the network in multiple sites which includes Dubai, Abu Dhabi, Jordan, London, Egypt, Saudi Arabia etc.

· Took care of the IBS CRM Package which was connected to the Oracle server, the maintenance and configuration of the Oracle Database as well as MS SQL Database.

· Developed and delivered several technical training programs for users to enhance product knowledge, improving customer service. 

· Maintained problem status and problem resolution records.  Prepared reports on problems encountered and methods of resolution ensuring overall systems integrity and reliability.

Raffles Informatics Computers





Jun-1999- Sep-2002

IT System Head





Dubai, UAE
Planned, prepared Departmental budget for all IT functions.  Directly supervised 10 staffs and reported to the General Manager.
· Managed all aspects of automation within the company, with 110 users linked to the main office via LAN/WAN with MS Windows 2000 as core Network operating system.
· Planned and coordinated enhancements to the overall software /hardware environments.

· Integrated systems, ensuring data processes are readily available, and appear seamless to end-users.

· Identified, assessed and evaluated network requirements. Hired, supervised, motivated, and evaluated the performance of IT Division staff. Created and managed a technically competent, energized team skilled at completing projects on time and within budget.

· Organized and conducted corporate training for clients like Dubai Civil Aviation / Dubai Petroleum.

SMB Computers





Dec-1995 – Apr-1999

Network In-charge





Dubai, UAE
Provided network system solution ensuring availability and reliability of computer software and hardware for corporate clients.  Managed large organizations - workstation networks for client’s like- Emirates Bank/ Pacific Exchange, Dubai Municipality, Dubai Police, Union Bank, HSBC/ Citibank etc.  Reported to the Managing Director.  
· Designed and implemented IT solutions and services to over 30 Corporate Clients in different locations.   

· Managed tactfully the configuration and implementation of the network infrastructure.

· Participated in the support of Information Technology work-plan. Handling a very large sized organization workstation network. Responsible for monitoring and troubleshooting LAN/WAN set-up and maintaining connectivity for users.

· Planned, configured and implemented Data Recovery strategies in the network.

· Provided training to clients & built and maintained positive working relationships.

Databyte Computers





Jul-1994-Nov-1995

Technical Manager





Bombay, India
Appointed on the basis of past performance as Technical Manager with the responsibility of providing network solution for corporate clients.  Reported to the Managing Director. Directly supervised a team of 4 responsible for designing and implementing IT solutions and services. 
· Responsible for managing the configuration and implementation of the network infrastructure for clients.

· Designed & implemented Policies & Procedures for ensuring Network security for clients.

· Performed installation, configuration, and troubleshooting of Hardware / Software.

· Served as Network Specialist ensuring optimum network performance & reliability for customers.

· Defined department goals and objectives and ensured communication to employees. 
Datapro Information Technology



Jul-1993 –Jun-1994
Technical Executive





Bombay, India
Responsible for providing technical support for Hardware & Software. Managed the network infrastructure of company and reported to the Center head.
Personal Details
Date of Birth
: 1st October 1971

Marital Status


: Married

Nationality 


: Indian  
Driving License

: UAE

Visa



: Residence
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