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SAMIR NAFTY
PERSONAL DATA:

NAME: SAMIR

Date of Birth: 23-10-1975.

Place of Birth: Casablanca, Morocco.

Religion:  Muslim.

EDUCATION:

June 2005-August 2005: Al Ulaya Computer Center Certificate.

                                         Microsoft Word, Excel, Power point, Internet.
1997-1999: Hotel Management Degree: Hotelier Technician in Hospitality 

                                                                  And Tourism.

1995-1997:   The second Year of College: French Low Specialty

1991-1994: High School Degree.

WORK EXPERIENCE:

January 2007 till now:  Fujairah & Spa.

                                      Pre-opening Team

                                       Outlet Manager.
                                        Mediterranean Restaurant.

Major task:

· Implements High Service standard as per the company.
· Revenue Forecasting.

· Conduct Training on monthly basis.

· Promotes up selling at all levels.

· Handle all the guests' complaints.
· Recommends to the f&b manager changes to improve service.

· Planning, organizing, coordinating, staffing coaching, controlling, evaluating.

· Fulfill my job responsibility through my guest, owner, employess, suppliers.

December 2005-December 2006:   Kempinski Hotel Mall of the Emirates
                                                        Pre-opening team.

                                                          Assistant outlet manager.

                                                          Asian restaurant.

July 2004-November 2005:              Intercontinental Hotel Doha-Qatar.

                                                          Head Waiter.

                                                          Italian Restaurant voted best continental cuisine.

                                                          In 2004.

                                                           Fine dining restaurant.

February 2003-June 2004:             Beach Rotana Hotel & Towers
                                                       Abu Dhabi, UAE.

                                                        Senior Captain.

                                                        American Steak House.

                                                          Fine dining restaurant.

June 2001-January 2003:               Al Bustan Rotana Hotel

                                                        Dubai, UAE.

                                                        Captain.

                                                       American Steak House.

                                                        Fine dining restaurant.

March 2000- May 2001:              Al Faisaliah Hotel

                                                      Pre-opening team

                                                      Room Service waiter.

LANGUAGES:

Arabic: Mother Tongue

French: Fluently.

English: Very Good.

HOBBIES:
Travel, Reading, Sport.
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