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	Profile Summary

	Dynamic, competitive and result driven professional with over 16 years experience in sales, marketing, service, and business development in the Automobile industry with background in Material Management, Purchasing, Inventory Management and Warehouse Operations. Track record of significant profit, volume and customer satisfaction achievements through creating strategic sales plans and effective goal setting. Hold strong business intelligence with understanding of recent market developments. Flexible and dedicated team leader with strong analytical, coordination, organizing, problem solving, decision making, leadership, negotiation, client convincing, communication, and time management skills with proficiency in using computerized systems. Seeks challenging profile within the same industry where gained expertise and business contacts can be fully utilized.  


	Strengths

	· Holds 13 years Sales experience in Gulf
	· Extensive background in the Automobile industry

	· Strategic thinker with strong organizing skills
	· Knowledge of Inventory Management & Control

	· Track record of work achievements
	· Possess network of UAE business contacts

	· Strict commitment to service excellence
	· Proven staff handling & leadership abilities

	· Ability to deal with people at all levels 
	· Proficient in using various business programs

	

	Education 



	Post Graduate Diploma in Material Management, All India Institute Management Studies, India


	2001

	Diploma in Sales & Marketing, All India Institute Management Studies, India


	2000

	Diploma in Automobile Engineering, Karnataka Polytechnic, Mangalore, India
	1990

	

	

	Achievements

	· Outstanding success in achieving assigned sales targets consistent with company standards.

· Gained excellent knowledge and contacts with key players in the UAE market including vendors, sub dealers, reputed corporate houses and government departments.  

· Displayed ability to solidify sales outcomes under challenging circumstances and stiff competition.

· Suggested creative ideas for various promotions to increase sales at Aravind Motors with an active role in sales strategic decision making.

· Successfully developed skills in attaining the most cost effective and efficient way of order handling and exposed in performing supply chain responsibilities.

· Track record of cost cut achievements and effective vendor dealings.


	Career Progression



	Sales Executive - Spare Parts Sales division
	Jan 2006 – Present

	Al Rostamani Trading Company, Dubai, UAE  

It is a member of Al Rostamani Group, and is the sole authorized distributor of Suzuki automobiles in the UAE.


	Sales Executive/ Storekeeper/ Purchase & Inventory Executive 
	May 1995 – Sept 2004

	MT Khoory & Sons, Dubai, UAE  

Sole distributor of SUBARU Vehicles, Lombardini, Iveco, VM Motori, Acme Motors, WFM Generators.


	Sales Executive
	Aug 1993 – Jul 1994

	Aravind Motors, Mangalore, India
Authorized dealer for Tata Vehicles, Spares and Service Station.



	Service Advisor
	Aug 1991 – Jul 1993

	Sai Service Station Ltd., Pune, India  
Authorized dealer of Maruti, Bajaj and Hindustan vehicles and spare parts. It has set up service stations equipped with most modern computerized equipments


	Workshop Supervisor
	Jul 1990 – Jul 1991

	SM Automobiles, Nippani, Karnataka India 
	


	


	Areas of Expertise

	Sales & Marketing  

· Adept in formulating strategies to achieve sales targets and increase sales of parts and accessories.

· Possess tact and enthusiasm in dealing with customers with skill in building instant rapport with the same.

· Deal with new and existing customers to determine their parts requirements, close business dealings, ensure completion of all necessary documentation and timely delivery of orders.

· Uphold knowledge on company products and services including their rates, specifications and availability in order to offer them best options available and guide them in buying parts. 
· Comply with service standards as well as company policies and procedures.

· Perform effectively towards enhancing the brand’s image, maintaining business volume and gradually accelerating growth in terms of turnover, brand name, client base and personnel.

· Strengthen business relationship with new and existing customers through sustained communication also to continuously generate a pipeline for repeat and referral business. 



	Inventory & Materials Management

· Serve as the focal point in the Materials Management department and coordinate activities of employees involved in operations and inventory control.

· Strong knowledge of inventory management and control, storekeeping practices and computerized inventory record keeping systems.

· Ensure quality product availability at minimum cost with minimal wastages.

· Review and address inventory and/or system problems; maintain good inventory levels to minimize potential out of stock risk to sales while ensuring periodic parts turnover.

· Supervise the slow moving returns of stocks, eliminate dead ones and replace them with new item available with suppliers and in the market. Also ensure parts are coded and stocked properly.

· Enforce strict and effective controls to reduce cost and ensure maximum utilization of available resources.  

· Write periodic work progress reports for management review.

· Keep up-to-date on current market conditions, pricing and sources of parts and materials.

· Help in continuously researching for new sources to cut cost and improve quality and delivery.


	Role Played



	Sales Executive - Al Rostamani Trading Company
· Presently assigned at the Spare Parts Sales division, responsible for selling the parts and accessories.

· Receiving sales inquiries and order through phone, also dealing with fleet customers which include sub dealers, government departments, export customer, counter customer, and workshop counter. 
· Offering special prices according to ageing of stock as well as bulk enquiries and confirmed order.

· Liaising with Account department to ensure proper follow up for payment from customers.

· Identifying the part number from manual catalogue or electronic parts catalogue and checking its availability and price in the system. Also recognizing outdated parts number and updating in systems. 

· Coordinating all parts procurement activities with warehouse and external suppliers. 

· Maintaining appropriate stock level to ensure immediate availability and revenue; following up on backorders with suppliers and preparing initial stock order for new models.

· Preparing Estimation Report/ Quotation for workshop accidental & maintenance vehicles as well as export & fleet customers. Preparing monthly and daily sales reports.



	Sales Executive – MT Khoory & Sons
· Received inquiries for servicing through phone or showroom walk in clients, provided specialist advice on the type of service and closed deals tactfully.   

· Prepared service quotations, followed up with clients, ordered spare parts, and coordinated deliveries.
· Set up client rapport and consistently provided excellent customer support and after sales service.

· Provided back up support to service center and unit sales staff.
· Prepared pick list to stores, sales invoices, Delivery Order (cash/ credit) and quotation for cash counter, workshop and international customers. 

Store Keeper  
· Fully responsible for managing the store consisting of more than 60,000 items. 

· Handled issuance of items, Receipts, documentation, warehousing, stocking and making computerized entries for the related items. Coordinated closely with Purchase and Sales Departments.
· Involved in receiving materials, handling demurrages, in transit damages and taking preventive measures for the safety of stocked goods. 

· Managed discharge, packing, receiving containers and arranging transport for the goods.
· Involved in planning for upcoming goods, preventive measures and stock control.
· Accountable for maintenance of Stock registers and preparation of purchase order, Goods received Note/ transfer note, invoices, monthly stock report and inter location transfer. 


	


	Purchase  

· Conducted initial sourcing of the material based on supply requests from the user department and released inquiries for sourcing keeping in mind the availability and price.

· Confirmed quality of service/ goods, shortlisted and nominated vendors to the Purchase Manager.   
· Involved in local and international procurement of spares, tools, units and machinery as well as in miscellaneous and cash purchases of the company as and when needed.

Inventory 

· Prepared supply requisition such as Air/ sea freight order based on computerized reorder point report, inquiry, movement, and sales order from clients.

· Took care of all correspondences related to the warehouse and purchasing section.

· Followed up the sales order from clients (cash, w/shop and international customers) procurement of non-availability orders. Closely monitored and analyzed fast and slow moving items.

· In charge with costing and pricing all items as decided by management. 

· Coordinated parts procurement activities to ensure maximum availability; followed up backorders with suppliers and prepared Initial Stock Order for new models.

· Updated superseded parts number in system to diminish loss of sales.



	Sales Executive - Aravind Motors

· Handled showroom sales; conducted product demonstrations, informed them of features and safety aspects, and advised customers on selection of vehicles.  

· Managed client correspondence; prepared requisitions, purchase orders, and sales receipts and coordinated deliveries. Also issued material purchase request, etc.
· Participated in customer meet and press conferences to create goodwill for the company.  

· Coordinated institutional sales activities for commercial vehicles.
· Acquired business from government institutions, transport corporations through tenders and rate contracts.

· Established and maintained excellent rapport with the customers to ensure business retention.



	Service Advisor - Sai Service Station Ltd.
Performed duties including, but not limited to: handling customer complaints, opening job cards, taking care of orders, purchase requisition, assessing vehicle damages, coordinating with insurance companies and dealing with principals for technical and miscellaneous support required occasionally to execute the job.



	Workshop Supervisor - SM Automobiles
· Responsible for supervising and coordinating Workshop related activities including handling customer complaints, troubleshooting, and staff administration.

· Coordinated timely delivery of the vehicles, noted the results and prepared job cards to ensure proper management of incoming and outgoing vehicles with their payments.


	IT Skills



	· Familiar with AS/400 technology

· Proficient in MS Office Suite, Internet and E-mail applications



	Personal Details



	Nationality
	:
	Indian

	Date of Birth
	: 
	2nd August 1969

	Marital Status
	:
	Married

	Visa Status
	:
	Employment Visa

	Driving License
	:
	UAE Light Vehicle  

	Languages
	:
	English, Hindi, Kannada & Konkani

	Reference
	:
	Available upon request
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