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CAREEER OBJECTIVE
 
An enthusiastic and self-motivated individual seeking an opportunity to work within a dynamic organization with interest in hospitality. Passionate about F&B production while having a solid understanding of the service side. 
EDUCATION

April 2010


Asia Pacific Institute of Management, Ahmedabad 
                                          
(BHARATHIAR UNIVERSITY)




         
B.Sc. in Catering Science & Hotel Management.
        EXPERIENCE


April 2014
 till date:       
                           Pride Group of Hotels




Senior Sales Executive
Contributing ~4,00,000 INR in revenue every month. Responsibilities include:
· Making a minimum of 8 in-person sales calls in a day to different companies. 
· Identifying and meeting key persons in the company who are responsible for the room bookings. 
· Keeping record of each meeting and deciding the next follow up date. 
· Taking the booking information and conveying it to the reservation executive. 
· Ensuring that the guest’s requirements are being well noted and fulfilled to ensure a comfortable stay in the Hotel. 
· Retaining relationships to ensure repeated visits and bookings
 June2011 to
 March 2014:
                             Club Mahindra Holidays
                                              
Senior Sales Executive
Consistently met/exceeded high revenue targets of 15 – 20,00,000  INR every month, and therefore was recognized as one of the top 4 performers in Venue Sales and one of the top 7 performers in Gujarat State. Was promoted within 2 years of joining. Responsibilities included:
· Attending to clients visiting the venue upon invitation from the telesales dept. 
· Giving polished sales presentations with complete knowledge of the resorts memberships offered. 
· Convincing the client to buy the membership with a perfect picture painting of a luxurious beautiful holiday with the family. 
· Travelling both in teams and individually to different towns and cities in the state for sales pitches. 
· Keeping in contact with the members to generate further sales through the “Happy Family Reference” program. 
      February 2011 to 

              S3 – Food Destination
 June 2011:                               
Co-founder & Head chef
· Started a fast food stall joint venture serving Italian and Chinese cuisine. Responsibilities included: 
· Creating a business plan, 
· securing the facilities, 
· setting up the stall. 
· Also, trained and supervised a team of 4 members to manage customer relations and ensure strictest quality controls. 
· Responsible for food preparation and supervising service to ~100 people a day. 
May 2010 to 
February 2011:
                             The Leela Kempinski Goa

Commi 3
Worked in Garde manger (cold kitchen) section. Responsibilities included: 
· for making Veg/Non-Veg salads and cold starters, 
· preparing the desserts for ala carte menu, 
· preparing the mise- en- place for banquets and functions. 
· Was also given the opportunity to design the menu for New Year Eve’s gala dinner. 

HONORS AND INTRESTS

· Selected as Head Chef by seniors for the Italian cuisine team for Ahmedabad’s collegiate Food Fest. Catered to a banquet with 2,500 pax.
· Trained in the Basic Civil Defense program & achieved 1st grade Certificate from the Government of India.

· Awarded the best annual sales specialist in 2012,for Club Mahindra holidays Ahmedabad branch .
·  Passionate for exploring new food recipes, singing, bikes and cars.

