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Professional Summary:

· Highly competent experienced software engineer in agile end to end software development life cycle. 

· Knowledgeable in software quality assurance, software testing (ad-hoc) and software deployment in a dynamic work environment.
· Experienced with software testing, integration and troubleshooting of distributed system on Linux.
· Knowledgeable with software application on cloud - Multi tenant architecture. 
· Involved in phases of the project (Documentation, Designing, Testing, Deployment and Support).

· Experienced of supporting production releases as part of the deployment team. 
· Knowledgeable of Business Intelligence tool i.e. MicroStrategy.

· Good analytical, problem solving and technical skills.

· Part of technical platform team with highly adaptable in quickly changing technical environments with strong organizational and analytical skills. 
· Excellent team player with good communication, interpersonal skills and possess leadership ability.

Professional Experience:

Primatics Financial, A Carlyle Group Company.
System Engineer, from May 2012 – till Date. 
Primatics Financial is a rapidly growing business consulting and technology solutions firm that offers services and software product to financial institutions and government agencies serving the financial services sector in North America.

Roles and Responsibilities as a Software QA Engineer:
· Responsible for testing business intelligence tool i.e. MicroStrategy with its integration through the software product, end to end behavior of multi-tenant application, upgrading from release to release and making sure nothing breaks.
· Created and executed test plans for new or enhanced software module to determine if the software will perform accurately and reliably according to documented requirements.

· Developed software testing and validation procedures such as regression and smoke testing.
· Actively participated in scrums, risk management and planning meetings.

· Stored, documented, and retrieved data involving software defects found through running validation cycles and implement corrections.
· Responsible for monitoring and maintaining quality and compliance targets. 

· Ensuring that all QA tests are carried out on time and in full/ ensuring activities in the quality plan are carried out. 
· Delivering presentations to an audience of manager level within the business.
· Provided weekly and monthly reports to senior managers on performance.

· Giving specialist quality assurance advice to the company departments as required.

· Evaluated current quality assurance strategy, gather team feedback, and implement new test plan.

· Edited existing test cases and develop new test cases for application, utilizing manual and automated tests as needed.

· Conducted quality assurance on regularly-processed data to identify and correct problems.

· Investigated quality assurance issues as they arise, and work with technical team to implement product fixes/changes.

· Presented and arranged walk though of test plan of the newly added/enhanced features in the application.
Roles and Responsibilities as a Deployment Engineer:

· Provided technical support for any issues found in the production.

· Updated multi-tenant testing environment to simulate production and having understanding of Linux operating system.
· Upgraded Business Intelligence Tool i.e MicroStrategy version from 9.3.1 to 9.4.1 while it’s integration with the product and accomplished all the relevant technical testing. 
· Created and updated technical release notes for every major, maintenance or emergency releases (Hot-fixes).

· Having excellent knowledge end-to-end of multi-tenant architecture application.  
· Interacted with the software automation team for product automation.
· Interacted deeply with the software requirements and design team for any new or enhancements in the product.
· Preformed integration and performance testing, also referring to DBAs for product performance issues and improvement activities.
· Having frequent co-ordination with the onshore technical team at the Virginia, US office.
· Provided technical training of the software product to the new hires.
Itim Systems Limited.
Software Quality Assurance Engineer, September 2011 - May 2012.
Itim Systems combines consulting, ERP Development, Systems Integration and Deployment expertise to offer its clients end to end solutions based on integrated industry/company specific systems.

· Responsible for developing, identifying software testing and validation procedures such as regression and smoke testing for Casewise.

· Test cases identification, specifications and their execution.

· Software testing, bug reporting and validations.

· Product performance testing (Manual).

· Black box testing (smoke, regression, system and integration testing).

· Following the Software QA process and carry out all necessary documentation.
· Created user manual and data dictionaries for in house developed software application.
· Interacted deeply with the developers to get knowledge of end to end product which is being developed.

ACADEMIC CREDENTIALS:
· 2011 – 2014 : MS Degree in Software Engineering from Bahria University. Karachi, Pakistan.

· 2007 – 2011 : BS Degree in Computer Science from Bahria University. Karachi, Pakistan.

Technical Skills: 

· Business Intelligence Tool: MicroStrategy Analytics Enterprise (Version: 9.4.1).
· Languages: Structured Query Language (SQL). 
· Operating Systems:  Microsoft Windows, Linux. 

· Agile Software Tools: Atlassian JIRA (Version: 6.2.6), Atlassian Confluence (Version: 5.1.4).
· Application Server: JBoss (Version: 5.1.0).
· Other: Amazon Web Services, Right Scale, Apache Directory Studio (Version: 1.5.3).

