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OBJECTIVE

Seeking a challenging opening in a competitive work environment which will provide progressive growth and ample experience.Would like to associate with an organization where productivity and honesty has been equally rewarded.
Executive Summary
· +2 years experience in installation and troubleshooting of DESIGNA Car Park Management Systems

· +2 yerars of experience in IT industry and +2 year experience in Hotel industry.
· Installation and maintenance of Operating system Windows 7,vista,XP and Windows server 2003 and 2012.

· Experience in configuration,administration and support on windows oprating systems Applications and LAN Basics.
· Analog & Digital Signaling, Maintenance of ac & dc equipments, Parameter Measuring, Advanced Communication Systems.    

· Possesses good communication skills and strong technical problem solving abilities.Has been a flexible team player with capabilty to learn quickly and take up challenges in work.
Academic & Technical Qualification 
· Bachelor of arts from calicut university.
· ITI in Electronic Mechanic from NCVT .
· Computer Hardware & Network Engineering.
· Microsoft Certified Solutions Associate (MCSA)( Windows Server 2012)
· Cisco Certified Network Associate (Cisco ID # CSCO11202500)
Professional Experience
Kazarooni Trading company (Jan 2012 – May 2014) in Dubai

 Electronic Technician in Car Park Management Systems.
 Roles & responsibilities

· Onsite technical support.
· Installing and configuring of DESIGNA softwares. 
· Maintaining SQL server and Data base Management for CPMS

· Configuring the QUADRAS which is working on Debian Linux Kernel3.0

· Configuring the DVR for the cameras in POF.

· Downloading the bill set and teaching the BankNote Readers in SODECO support.

· Configuration of Bank Note returns devices.

· Trouble shooting the multicon (Highly embedded device for reading and writing magnetic data in to magnetic stripe ticket)

· Planning the network,installation,commissioning,cable labeling and trouble shooting the network.
Crowne plaza Bahrain(Under Intercontinental Hotels Groups)     (July 2008 – July 2011)
Electronic Technician in Engineering Department.
Roles & responsibilities
· Experience in function setup & Audio, video Equipments
· Completing the Engineering shift activities as a Team leader.

· Internet support of guest related laptop .

· Several trouble shooting in network and pc.
· Troubleshooting of Video Conference Equipment.

· Troubleshooting of Door Lock programming.

· Maintaining monthly reports of team,assuring that continuous growth in team performance by  evaluating individuals and upgrading the ability of the team to take new challenges.
Lucid IT Solution (p) Ltd ,Bangalore     ( august 2007  to may 2008).
Hardware and network support Engineer,
Roles & responsibilities
· Onsite technical support.
· Administration of LAN.

· Several troubleshooting in Network and PC.
· Implementation and maintenance of medium range of  network

· Configure Internet Connection Sharing (ICS).
· Installation Configuration and Administration of Network Printers.

· Perform system software and hardware maintenance.

Computer World,Thrissur    (Feb 2006 to June 2007) 

     Hardware Support Engineer,

Roles & responsibilities
· Providing Technical support on Operating systems- Installation,Up-gradation,configuring and trouble shooting of Windows Family.

· On-site installation of software and hardware products such as motherboards, CPU’s, memory chips, printers, modems, scanners and drivers for all different PC.

· Several Troubleshooting in Network and Pc.

· Troubleshooting and hardware upgrades and software installations for customers. Onsite desktop support, hardware/software repair.

Personal Profile
· Date of Birth                :     19- 12-1984

· Sex                              :      Male

· Nationality                   :      Indian
· Languages Known      :      English, Hindi, and Malayalam
· Marital Status              :      Single
Declaration: 

I hereby declare that all the information furnished above is best of my knowledge.

