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Wael 
Wael.6557@2freemail.com 
Seeking a senior position with a reputed and growth-driven organisation, in the Banking/ Financial Services industry where potential for growth and professional development is based on performance and goal oriented achievement
Location Preference: United Arab Emirates
Professional Digest

A professional experienced banker with nearly 17 years of total banking experience including over 2 years’ experience in the diverse areas of Islamic consumer banking, trade finance products and banking operations with full confidence and integrity demonstration in maintaining deadlines, commitment and achieve results with provided resources. Currently associated with Arab bank plc, and responsible for marketing bank products and services through direct and cross selling to achieve branch goals and increase customer base and revenue. Promote and sell bank products to achieve the yearly set target. Support the branch manager In Putting / achieving plans and carry out any tasks.
Core Competencies include:
- Team leadership & management
- Business Operations           - Relationship Management                                     
- Customer Relationship  
 
- Resource Optimisation
      - Islamic products / Service Marketing

- Business Development


- Client Retention




Career History 
Senior Customer Relationship Officer – Assistant Branch Manager - ARAB BANK PLC, (Since ’2015)
* Marketing bank products and services through direct and cross selling to achieve branch goals and    increase customer base and revenue.

* Providing guidance & support for sales team employees.
* Handling BM responsibilities and Authorities subject to authority matrix.

* Coach and train sales staff to ensure full awareness of bank products, services and p&p.

* Support the Branch manager in putting/achieving plans and carry out any tasks requested by him.
* Achievements of branch sales target & service quality target.
* Carry/ handle efficiently custody items, keys as per custodian policy.
Since 2000 with Commercial Bank of Dubai, Dubai, UAE
Banking Operations& Sales Key Skills: 
· Achievements of sales target & selling bank products.
· Responsibility to ensure that resources are available at the Operations Department.
· Arrange statutory returns and other statistical reports pertaining to banks operations.

· Guide and supervise work of the staff and their performance for smooth flow of operations.

· Improve turn-around times by providing suggestions for signification of procedures and controls, many of which have been accepted by the management.

· Enhance and deepen further the business relationships with the preferred customers by cross selling as many bank products and services.

· Ensure prompt redress of customer queries and achieve high customer satisfaction levels.
Distinctive Highlights as:

CR Officer – Attijari Al-Islami Sh Zayed Road Br & Umm suqeim Conventional Br. (Since July2007) 
· Promoted to the current position, as Senior Officer - Attijari Al-Islami Banking; entrusted with complete responsibility and accountability of governing Bank’s Islamic Services enhancement and services development in compliance with Bank’s policy, rules and regulations

· Played a key role in facilitating the bank’s services to customers on effective ground layout foundation resulting into customer satisfaction and goal achievement of Bank’s qualitative and quantitative distinguished products.

· Participated in the development and implementation of the branch sales plan and programs ensuring the consistency with the overall business plan of the branch

· Promoted the banks products to new and existing customers by making proactive sales efforts and capitalizing on cross selling opportunities in order to achieve the sales target.
· Essayed a key role position in maintaining high quality customer services and commitment and to ensure the achievement of sales and other targets of the branch to maximize the contribution of the branch growth and profitability; some of them including:
Sales – To agree with the business plan and to contribute to the acquisition of business

Service and quality – Ensure high level of customer service and enhance the operational efficiency & effectiveness
Operations Officer, (2000 to June ‘07)
· Reporting directly to the banks’ Operations Manager.

· Supervising all daily transactions of the bank which include evaluating all its details and overriding all transactions if necessary.

· Responsible for verifying final reports received from all system users, visa statements of all customers and controlling inward clearing transactions.

· Ensuring that all transactions are properly posted and will balance with general ledger.

· Managing salary & voucher posting, checking demand draft, manager cheques, traveller cheques, and foreign currencies cheques.

· Maintaining adherence to Anti Money Laundering Policies in all operational activities.

· Checking and balancing of G/L accounts periodically, audit confirmation and weekly expenses.

· Cross selling different bank products using various channels and handling customer orders.

· Mentoring, motivating and leading the team to consistently render excellent service to customers for their optimum satisfaction. Maintaining good customer relationship to the same.
· Possess knowledge of new clearing system (I.C.C.S) and telex transfer (Swift messages).  

· Assisting and resolving customer queries related to operations and trade finance queries. 

· Worked into various banks department; front office, customer service, chief teller, back office, and trade finance operations.
1998 to 1999

 

Mashreq Bank, Dubai, United 

Customer Service Specialist




            Arab Emirates 

From the year 1994 ‘till the year 1998 I was associated with Jordan Investment & Finance Bank,     Amman - Jordan
Operations Supervisor (‘94 to ’98)
· Executed all bank financial transaction i.e. cash-deposit withdrawal, cheques clearing, visa card, remittance (TT’s, DD’s, LOP’s), RC’s & POS entries and exchange cash (currency exchange).
· Handled Cash Services Department at Head Office for JIF and Central Bank both.
· Managed the ATM cash maintenance, including VAULT responsibilities.
· Monitored clearing room transactions with Central Bank and maintained accounting records and transactions. In charge for verifying signature on checks and documents.
· Prepared reports for cash receipts and cash disbursements on monthly basis.
· Promoted in Chief Teller post for outstanding achievement and work performance demonstrated.
Education
· Bachelors of Commerce, Majoring in Purchasing & Company Management - Poona University, Pune, India  
1993
Courses Attended
· Islamic Banking Product (CBD)

· Islamic Finance Qualification, (IFQ) Institute. By Dr. Hatim Tahir .FCIB. FSI

· Time Management, Quality Concepts & Anti Money Laundering, Commercial Bank of Dubai, UAE

· Orientation for High Performance, Mashreq Learning System 1.2, Mashreq Bank, UAE

· The Quality Advantage (TQA Workshop); Marketing and Selling Skills, Mashreq Bank, UAE

· Introduction to Foreign Trade, Mashreq Bank, UAE

· The Legal Aspects of Checks, The Institute of Banking and Studies, Amman, Jordan

· The Scientific and Practical Methods of Discovered Banking Falsification and Counterfeiting, The Institute of Banking and Studies, Amman, Jordan

· Foreign Trade conducted by Jordan Investment & Finance Bank Department, Jordan

· Treasury Bourse Course conducted by Jordan Investment & Finance Bank Department, Jordan

· Visa Card Course conducted by Jordan Investment & Finance Bank Department, Jordan

Computer Skills
· Customized Banking Software, MS Office, Internet and E-mail applications
Personal Details

Date of Birth 

: 
01 August, 1970
Nationality 

: 
Jordanian
Marital Status 

:
Married
Dependent Details 
: 
Spouse and one kid

Languages Known 
: 
Arabic & English

References 

: 
Available upon request

Employment Visa
: 
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