
Name: Chesi 
Email Address: chesi.6729@2freemail.com  
OBJECTIVE
A highly motivated, confident individual with exceptional multi-tasking capabilities and able to work in a target driven, busy IT centre environment. Hardworking with excellent  attendance and punctuality records who can work equally well alone or as part of a team. Can communicate effectively with people from diverse backgrounds and would be an asset to any employer who respects loyalty and responsibility.
Academic Qualification 
2014: Bachelor degree in computer applications.  (BANGALORE, INDIA) 
Technical Qualification 
· ORACLE DATABASE    SYSTEM DOMAIN INDIA  ID #OC0999623 OCA, OCP
· ORACLE  SOLARIS  SYSTEM ADMINISTRATOR ID #OC0999623 OCSSACA, OCSSACP
· MICROSOFT  CERTIFIED INFORMATION TECHNOLOGY PROFESSIONAL  IIHT 
· (MCTS, MCSA, MCTP, MCTIP)
· LINUX RED HAT SYSTEM ENGINEER APTECH COMPUTER INSTITUTE INDIA
EXPERIENCE
Name of Company: ALKATRAZ PRODUCTION
Designation: FREELANCE IT Administrator
Duration: June 2014
Place: UAE.Dubai

· Installation of OS
· Upgrading and removal of corrupt application.

· Installation of mobile APPS.

· Updating Alkatraz web site.
· Educating user of Mac computers

· Configuration of mail addresses on Mac system.

· Configuring of Mail address on iphone and android phones.

· Managing alkatraz storages systems on line.
· Created and managing new users

· Creating groups and granting privileges.

Name of Company: Ministry of Finance Buea Treasury  
Designation: Junior IT manager 
Duration: January 2013-June 2014(Total Tenure 1 Years 8months)
Place: (Buea, Cameroon)
Responsibilities:
· Configuring  and installing  all Windows services( DNS, DHCP, IIS, RIS, Rman)
· Active directory, domain control, SFTP FTP, SMTP, SNMP, LDAP,  SSH, TCP, UDP, IP, RAID, 
· Performing   incremental, full oracle database backup and windows backup. Monitory users 
· Installing and monitory of UNIX, Solaris, Linux window operating systems
· Resolving Real-time problem desktop equipment.
· Receiving called and troubleshooting of complex computer issues.
Name of Company: ADITYA BIRLA MINACS WORLD WIDE BANGALORE
Designation: IT administrator
Duration: May 2012- November 2013 (1yr 6months)
Place: (Bangalore, India)
Responsibilities:

· Responsible for diagnosing &resolving hardware, software & end users problems.
· Acting as the first point of contact for all IT & technical queries.

· Configuring and managing backup & restore procedures
· Provide secondary support for LAN administration.

· Creating database instance and schema, utilizing DBCA, manual script, migrating archive, restoration.
Name of Company: ADITYA BIRLA MINACS WORLD WIDE BANGALORE
Designation: Apple Technical Advisor 
Duration: December 2010- November 2011 (1year)
Place: (Bangalore, India)
· Received calls from client regarding problems with IOS devices (iphone, ipad)
· Troubleshooting complex Iphone problems ,  active new iphons and  advising clients on ios device  
· Assit client on ios devices configuration( icould, mail and Itunes accounts)
· Sale of APP and extension of IOS devices  waranty 
Name of Company: GLOBAL TECHNOLOGY LTD
Designation: Desktop support Technician 
Duration: November 2009 May 2010 (6months)
Place: (Buea, Cameroon)
· Received trouble tickets through automated computer system,
· Call clients and attempt to resolve problem through phone support, or remote support.
· Assist other Desktop Support Technicians with difficult problems.

· Implementing IT security, anti-virus / malware, encryption deployment.

Achievements
· Development of new technologies and their organization/operational/market impact.

· Success in systems migration, conversion, integration, and more.

· Domestic and international technology transfer programs and ventures.

· Improvements in customer service and customer satisfaction scores.
__________________________________________________________________
LANGUAGES 

English, French.
PERSONAL

Date of Birth

:    

15-09-1989
Place of Birth

:  

Mmen, Cameroon
References

: 

Can be furnished on request
I hereby certified that the above statements are true and correct with all my knowledge and also to the help of our Lord. After you’ve reviewed my resume, I would welcome an opportunity to discuss your company’s goals and talk to you about the value that I can bring to your Company. More Power and Positive energy blessed. 

