CURRICULUM VITAE

OBJECTIVE:
I seek opportunity to be associated with a professional organization where I can utilize my skills, thus insuring a mutually beneficial relationship for both my employer and myself.

PERSONAL PROFILE:
Name:
Saqib 

Nationality:
Pakistani

Date of Birth:
9th September 1981

Martial Status:
Single


E-mail Id:
saqib.6819@2freemail.com 
EDUCATIONAL QUALIFICATIONS:

· Bachelors in Science (B.S.C) from Punjab University of Lahore in the year 2001from Pakistan.
· Diploma in Computer Science from Nicon Institute Islamabad in 2001 (six months).
· Passed H.S.S.C Higher School Certificate from Government Gorgon College in Pre- Engineering Rawalpindi in the year 1998, Pakistan.
· Passed S.S.C Secondary School Certificate from Army Public School – Lahore in the year 1995, Pakistan.
WORK EXPERIENCE:
Emirates Bank, 






As Retail Banking Executive.


(From April 2006 till date).

Job Responsibilities:

Managing numerous activities of branch in customer services and helping customers in different kind products like, 

· Accounts opening:

Saving accounts, Current accounts, Special current account, Minors account, Smart deposit, Investment accounts for (fixed deposits &offshore deposits), student accounts and Company account..

· Credit Business:

· Personal loan, Start-up loan, Retail Business Loan and Smart loan.

· Finance loan (Home finance, Car finance, Boat finance, Cures finance and Motor Bike finance).
· Credit cards (Silver, Gold and Option card).

· Bank Insurance:

    Life Insurance, Policy Insurance for minors accounts, Funding Account Insurance and types of Loan Insurances
· Other Activities:
Preparing Manager Chque for take over loan, Liability letter, Clearance letter and Different types of Customer request letters.

National bank of Abu Dhabi RBG, NBAD Direct 



As a customer relation officer, Dubai side branch.

(From February 2005 till February 2006).

Job Responsibilities:

Managing multipurpose accounts opening of NBAD packages (brands): Lady banking, NBAD-direct online banking, Student banking and Doctor banking.

· Accounts opening:

Saving accounts, current accounts, smart deposit, Investment accounts, call accounts, fixed deposits, offshore deposits, student accounts.

· Credit Business:

Personal loan, Start-up loan,  Car loan, Farm loan, Student loan, Personal  loan, Bahar loan (boats, yachts and luxury boats)  Credit cards (Silver, Gold, Platinum, Surfer card, Global card and  Cash plus card).

· Funds and Investments:

U.A.E. Growth funds (UGF), U.A.E. Trading funds (UTF), Global Growth funds (GGF), Indian Equity funds, US equities funds, Global debit security funds, and U.A.E. Islamic funds.

· Bank Insurance:

    Life Insurance, Policy Insurance, Funds Insurance and types of Loan Insurances.
Mashreq Bank RBG:
Merchant Services Unit: (From 1st February till 10 Oct 2004).

As a Merchant Officer

Job Responsibilities:
· Getting new business (signing up merchants, check their documents).

· Back and review (of the existing files of merchants, offers given by merchants for loyalty programe).

· Back and review of offers by merchants (and train them about loyalty chip card or how their offers work on chip card).

· Handling the WOW Loyalty Programe (generating paper cards and updating loyalty system {MT Man, T/3 and TEM MASTER} and banksis).

· WOW (POS) Terminal Machines; programming of machines, feeding the paper cards, training the merchants for machines.

· Receiving calls from merchants and helping them with their trouble shooting (POS and loyalty programe).

Mashreq Bank RBG: (From 1st October 2002)

· In CCM Unit (Credit Cards Marketing)

· CIC Unit (Credit Initiation Compliance)

· CAU (Credit Administration Unit) as a technical supporting staff.

· In Operations Unit for data entry of KYC (Know Your Customer) from project based on launching of WOW card.

Job Responsibilities:
· Back and review of documentation.

· Checklist making of documents.

· Handling security cheques.

· Lodgment handling.

· Linking and updating documents (credits/loan application). 

PROJECTS:
· DSF 2003 – Creek park Survey on behalf of Dubai Police on how to bring further improvements in the coming future.

· Market Vision – Data Entry for the survey for Dubai Government (updating of company list).

COMPUTER QUALIFICATIONS:

· P.C Applications i.e. Dos, Windows 95, 98, 2000, XP and ME.

· Microsoft Office i.e. Microsoft Word, Microsoft Excel, Power Point.

· Computer knowledge of browsing Internet, HTML, DHTML, Java Scripting and Adobe Photo Shop.

· Computer Overview, Computer Concept.

· Local Area Network, Emerging trends.

· Application Development Project.

LANGUAGES KNOWN:

· English (fluent)

· Urdu (fluent)

· Arabic (easily understanding)

INTERESTS:
· Reading

· Cricket

· Chess

· Snooker / Billiards

· Mind Twisting Games

· Surfing Internet. 

