	SARFARAS
IT Administrator
Email : sarfaras.7045@2freemail.com 

	


	PROFESSIONAL PROFILE



	· 5+ years of experience as IT Administrator / IT Support Engineer in India & UAE.

· 2.5 years of experience in UAE as IT Administrator.
· Professionally qualified with a Bachelor of Engineering (BE) in Electronics & Communication.
· Extensive experience in installation, administration and networking in various environments.

· Thorough knowledge of Windows 7; Windows XP; Windows Server 2003; DOS; TCP/IP; Install Shield; Norton Ghost.

· Active Directory Services; Active Directory Group Policy Objects (GPO); Group Policy Management Console (GPMC); DHCP; WINS; and DNS.

· Good working knowledge of Photoshop, 3Ds Max and Illustrator.

· Excellent command of running projects employing industry standard project management techniques.

· Extensive documentation and training experience.

· Successful project and technical team leader and motivator.

	Operating Systems:
Windows 8, Windows 7, Windows Vista, Windows XP & MAC OS  

Microsoft Servers:
Windows Server 2003; Windows Server 2008; AD 2003; AD DS 2008; Microsoft Exchange 2003; Microsoft Exchange 2007.

Software: 
MS Office 2010; MS Office 2007; MS Office 2003; Norton Utilities; PC Anywhere; McAfee; Eset NOD32; WinZip; WinRAR; Symantec Ghost; AVG Antivirus; DameWare Mini Remote Console; Team Viewer; Email (Microsoft Exchange, Lotus Notes Mail); and many others.

Hardware:
Intel, 3COM, HP Proliant DL380, HP ML570, IBM x86 Servers, Dell and others.
Virtualization:
VMware.

Networking:
D-Link Router; TCP/IP; Routers; Switches; Modems; Hubs and Bridges. 




EMPLOYMENT HISTORY

IT Administrator
Flying Elephant Events, Dubai, UAE (December 2011 to present)
· Responsible for diagnosing & resolving hardware, software & end users problems.  
· Developing the infrastructure and systems to meet the company’s need. 
· Involved in the rollout of software updates and patches. 
· Investigate specialist and complex IT support issues. 
· Communicating with third party technical specialists. 
· Configuring and managing backup & restore procedures. 
· Maintaining a wide range of computer hardware and software programs. 
· Identifying & reporting on the budgetary implications of IT projects and upgrades. 
· Provide support for LAN administration. . 
· Deploying new hardware, server backups & evaluating new software & security risks
· Configured and Support for Windows Server 2003.
· Support for Linux Server – CentOS 5.3
· Configuring and Support for accounting software - QuickBooks.
· Implemented and giving support for CRM cloud called Salesforce.
· Implemented and giving support for Cloud Exchange Server.

· Providing desktop support in a Windows and MAC environment.

· Configured and giving support for HP Z6200 Wide format Printer 
· Support for Wide Format Lamination machine.
· Website Content Management using Joomla.

· Redirecting the domains to the main website.

· MS office 2003/2007 & 2010 troubleshooting.

· Maintaining and configuring Microsoft outlook.

· Email /internet troubleshooting.
· Configuring Email in Smart Phones based on iOS, Android and Blackberry
· Installed, Configured and maintaining of CCTV Cameras and DVR.
IT / Admin Support

Real Institute Of Information Technology (REAL group), India (February 2010 to July 2011)
Jobs Description:

· Redesigned office administrative procedures to Modernize functions, eliminate redundancy and expedite workflow
· Restructured manual processes to fully computerized office
· Developed a new client survey to improve customer service
· Launched an employee-of-the month award program to increase motivation among staff
· Preparation of various documents using Microsoft office tools and adobe tools.

· Network monitoring and troubleshooting.
· Managed installation and given support for CCTV and Biometric attendance machine.
· Responsible for trouble shooting and debugging minor program bugs.
Junior IT Engineer

Real Computer Company (REAL group), India (August 2008 to October 2009)
Jobs Description:
· Deploy network equipment and configure as per requirements.

· Installation of device drivers & hardware components.

· Assembling and installing pcs.

· Deep knowledge in desktop troubleshooting.

· Network security using firewall.

· Disk mirroring and backup the data using backup devices.

· Carried out various pc rebuilds and software installations.

· Maintained system backups and performed system/file restorations on windows.

· Providing desktop support in a windows 7/xp/2003 environment.

· Installations configuration and managing of windows desktop, laptops, and software.

· Troubleshooting windows 7/xp related issues.

· Hardware troubleshooting-pcs

· Troubleshooting printers, scanners and other peripherals.

· Troubleshooting hardware related failure cases (CPU, Hard disk).
EDUCATION

 Bachelor of Engineering (BE) in Electronics & Communication.

 Visvesvaraya Technological University, Belgaum, India 

 Diploma: Master Diploma in Web Designing & Animation,
 CADD Center, India

TRAINNING

· Undergone CCNA and MCSE Certification training.

PERSONAL DETAILS

	· Date of birth
	15th June1983

	· Nationality
	Indian

	· 
	

	· Visa Status
	Employment

	· Language known
	English, Hindi, Malayalam

	· Driving License
	Indian with 10 year experience and Undergoing Classes for         UAE License
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