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  Over the past two years of dealing with customer complaints I believe I have developed good customer service based skills; my aim is to achieve a challenging opportunity in a customer focused environment that reflects on its customers with dignity and honesty. 
Education
2004           The English Medium School
                   Sharjah, U.A.E
                   Higher Secondary School Certificate in Faculty of Arts
2002           The English Medium School
                   Ajman, U.A.E
                   Secondary School Certificate in Faculty of Arts
Skills Achieved
General Skills:

· Additional languages in English, Urdu, Hindi, and Punjabi
· Extremely adaptable personality and social skills, communicating with a wide range of people where by my past jobs involved strong interpersonal skills with clients. Excellent problem solving skills to overcome challenging situations.

· Adaptable to various working environments, roles and work well under pressure.

· Punctual, reliable and multitasking skills, developed through previous work experience.
· One year experience in customer service and dealing with problem solving.

Employment History

AL Sabah English Private School (U.A.E)

Sept.06 – Feb. 06
 
Position/Title: English Teacher / Translator
Responsibilities: Management, Customer Service, Client Services                          

Baby Land Nursery (U.A.E)

April 06 – July 06
Job Location:
  Sharjah
Position/Title:  Teacher
Responsibilities: Communicating with family, managing the environment, Friendly service.
Sharjah Airport (U.A.E)
March 01- October 30
Job Location: Sharjah
Position/Title: Sales Lady

Responsibilities: Customer Service, Sales Assistant, Selling Products, Cash Handling

UAE Junction.com (U.A.E)

Feb 10 – May-10

Job Location: Sharjah
Position/Title: Customer Administrator
Responsibilities: Data Entering, Handling Calls, Fixing Meetings, Client Services

