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APPLICATION FOR THE POST OF SALES ASSISTANT

Seeking employment to serve in the field of Sales Assistant or similar capacity.
Personal details
· Date of birth: 07 Apr 1991 (Age 23 years)
· Nationality: Sri Lankan
· Gender: Male
· Languages: Fluent in English, Tamil and Sinhala
· Visa Status: UAE Tourist Visa, 
Career History
July 2012 – Aug 2014:Serving as a sales Supervisor for Negombo, Sri Lanka. This is one of the largest textile readymade garment stores in Negombo, Sri Lanka. This has a staff fleet of 30 personnel. Job involve:

· Actively greeting customers and maintaining a level of conversation during the store visit.

· Customer services including assisting with clothing choices.

· Ability to identify a customer’s needs, satisfy it and then close a sale.

· Dealing with refunds or exchanges.

· Making sure sales target are met.

· Monitoring sales.

· Supervising of staffs and on the job training for new joiners.

· Unpacking and checking all new stock deliveries.

· Store opening and closing duties.

Sep 2010 – May 2012:Worked for Life Style Express Supermarket in London, United Kingdom as a part time Sales Assistant. This is a mega mall selling food items, beverages, clothing and many more. Job involve:
· Identify expiry products and maintain richdisplay in all shelves. 
· Attend all Customer queries and complaints.
· Assist bulk purchase and delivery.
· Act as Cashier, taking cash from customers and processing their credit card payments.
Dec 2010 – Feb 2012: Worked for Clarks in London, United Kingdom as a part time Sales Assistant. This is one of the leading Company in Gents, Ladies and Kids Footwear.

Job involve:
· Meeting targets and sales promoting.
· Cash handling / Cashier.
· Stock controlling.
· Ensure excellent standard of customer service at all time.
· Check emails from the Head office regarding the sale target etc.
· Supporting the management and the team leader.
Educational Qualifications:
· Studiedat the Sailan International SchoolNegombo Sri Lanka. Sat the General Certificate of Education O/L Examination in English medium in December 2008.
· Sept 2010 to Nov 2011: Completed Diploma in Business Management at the Oxford College International London United Kingdom, ranked EXCELLENT.

· Sept 2013: Successfully Completed the Diploma in Airline Fares/e-ticketing, Marketing, Reservations GDS, Airport Operations and Cargo.This was Lectured and Conducted by Mr. DeepalPerera at the International Airline Ticketing Academy Colombo Sri Lanka.
Others

· Possess a valid Sri Lankan driver license.
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