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HARISH 
Mobile: Whatsapp +971504753686 / +919979971283;
 Harish.62007@2freemail.com 
ICT PROFESSIONAL
13 years of accomplished experience in delivering optimal results & business value in high-growth environments
CAREER OBJECTIVE
Is to continue to develop into the best IT Professional that I can be, through constant learning and never endless expansion of my technical skills, using my experience, knowledge and skills in contributing to the growth and profitability of an organization.
PROFILE
· Proven ability to collaborate with vendors, business partners and global teams, initiate action, manage change, make high impact decisions, vendor management and accept challenging assignments. Developed a risk awareness program and conduct training to ensure that stakeholders understand risk and contribute to the risk management process and to promote a risk aware as part of IT governance.
· Versatile technocrat offering practical experience of 13 years in ICT with installing, Configuring, Administering, BCP/DR/Migration strategies of Infrastructure across the Line of Business.
· Displayed excellence in all stages of security network design, system analysis, development and project management through designing effective security policies and procedures for safeguarding all kinds of Servers, Cyber security threats and therefore meeting all technical/ business requirements.
· Demonstrated strengths in technology, critical thinking, troubleshooting, problem analysis and customer/technical support; Excellent communication & interpersonal skills with reputation of unwavering accuracy, credibility & integrity.
Certifications and Training’s:
· Implementing Microsoft Azure Infrastructure Solutions Certification, (Microsoft Certification ID : 2945710)
· 
Microsoft Certified System Engineer(MCSE) - 2003
· 
Microsoft Certified System Administrator (MCSA) – 2003/2008/2012
· 
Cisco Certified Network Associate (CCNA),ID CSCO10966414
· 
ITIL® V3 Foundation Certification.
· 
CISSP (ISC2 ) Boot Camp Training.
· 
Boot Camp Training VMwareVSphere 6.0.
· 
ISO/IEC 27001 - Information security management Training
· 
PMP Boot Camp Training
· 
ITIL Intermediate – Service Transition and Six Sigma Training
· BMC Remedy Tool.
· 
Advance Diploma in Network Technologies & Hardware
· 
Primavera Admin Support Training from CMSC, Dubai
· 
Customer Support Training from AL-Futtaim Technologies, Dubai
· 
Diploma in Oracle 8i and D2K
· 
Diploma in Computer Applications.
Achievements:
· Wells Fargo Annual Conclave Award for demonstrating excellence in contributing to shared goals.
· 
Wells Fargo Gold Coin Winner Award for consistently focusing on success of enterprise offshore 

shared goals and excellent service to our business partners and customers.
· 
Three stars Excellence award for drove efficient and innovation process improvement, 21 July 2012,2013
· 
One star Excellence award for continuous focus and accountability, 10 Sept 2012,2013
Technical Skills
Windows Technologies/Services: office365,Active Directory, DHCP, DNS, IIS 7.0, Exchange Server 2010/2013, Clustering, DAG, Web-Sense, SCOM, SCCM and ISA.
Virtualization Technologies: - Esxi 6.0, Centre, VSphereclient, VMware Workstation, Vmotions, HA, DRS, and P2V migrations, VDI, Citrix, Xendesktop
Hardware Technologies: HP, Dell and IBM Servers (Blade+Tower) and Tape Library
Storage Technologies: - EMC VNX, Vmax and Netapp.
Operating Systems: Windows 2003/2008/2012 Servers, Novel Netware, Linux, Solaris.
Routing/Security Technologies: ﻿Cisco Catalyst Switch 2900, Cisco 4000 Series Integrated Services Routers, UTM Edge-x,Cisco ASA 5512-X Firewall, RIP, OSPF,﻿RIPv2, IGRP,Static route, Default route, RIP, IP Sub netting,VLSM,NAT, DMZ, inside and outside the Network,Cisco Unified IP Phone 7962G.
Vulnerability Management Tools: - Qualys and Splunk
Layer products: - SEP 10.x, NBU, HP Openview, HPSA, vormetric, ADDM, Avamar and ILMT
ERP/Database: - Primavera, Mentor and Oracle.
IT Governance
Fraud Act, Unfair, Deceptive Act, Anti-Bribery and Corruptions, Data protection, Privacy ACT (HIPPA) and Information Security, COBIT, ISO27001, Incident, Problem and Change Management.
Management Skills
People/Team/conflict/Communication/Vendor Management.
PROFESSIONAL EXPERIENCE
Wells Fargo, Hyderabad






since Jan, 2012 to Mar 2017
Senior Technology Analyst
Team Size: 40
Responsibilities:
· 
Responsible to Lead Production Support Team who provide system administration; Incident, Problem, Change, Vulnerability   
Assessment and Remediation operations.
· 
Responsible for Line of Business Support. Day-to-day communications with peer support groups.
· Responsible for IT Service Delivery with agreed SLA. Ensure infrastructure solutions are most effective and efficient possible 
by Providing L4 Remote support to Data Centre Servers (5000+ Servers) which includes Domain controllers, Member   #

Servers (Physical & Virtual Environment) with the operating system of Windows 2003/2008/2012/Esxi for its operations like 
daily Clusters Health Check-ups, HDD Space, CPU and Memory utilization Monitoring, event log monitoring and Memory 
Dump Checks.
· 
Practiced and applied IT Infrastructure Library Skills. Did implement ITIL layered approach for Support Services.
· 
Defining Functional requirements, standards, methods, design, procedure, implementation, test, operation or support 
arrangements that pertain to a Service Delivery. 
· 
Accountable for initiating and maintaining Servers; experience in HP DL 360/380, IBM 35x and Dell PowerEdge series 
Servers.
· 
Maintaining and managing the IT Infrastructure, including the data network, all standard hardware, including servers, and 
Infrastructure software including operating and database management systems, email & standard MS desktop software.
· Demonstrated strong interpersonal skills, including strong verbal, written communication skills and excellent listening skills. 
·        Problem-solving skills with an emphasis on resolution of complex technical problems.
· 
Demonstrated ability to quickly understand complex systems.
· Ability to work on many tasks simultaneously in a high-pressure environment.
· 
Report performance and reviewing the on-going service.
· 
Providing advice, assistance and technical input to client facing teams.
· 
Initiated projects to provide continuous improvement.
· 
Handle vendor and customer calls, Ability to handle critical and high severity issues and Own EACO calls.
· 
Proactively address issues and reduce the repeated problems.
· 
Performed QA to ensure quality work across the Support Model
· 
Building technical Competency for Team. Consults with peer managers, customers and staff and is responsible for process 
       and procedure improvements.
· 
Performs resource planning.
IBM India Private Limited, Bangalore





July, 2009 to Nov, 2011
Subject Matter Expert (SME)
Team Size: 40
Key Projects Undertaken:
Title:
Westpac Banking/Qantas Airline/MLC/Toyota Motors, Australia
Responsibilities:
· 
Primary Focal of Windows Compliance Team of 8 members. Responsible for managing the development, implementation and 
monitor of security risk assessments and remediation strategic.
· 
Identify potential threats and vulnerabilities for business processes.
· 
Responsible for CIRATS and POAM, consult with the business to develop remediation plans for non-compliant items.
· 
Coordinating with counterpart consisting of development/engineering managers, security engineers, developers, quality 
assurance, project managers and business analysts.
· 
Collect information and review documentation to ensure that risk scenarios are identified and evaluated.
· 
Create and maintain risk register.
· 
Architect solutions for the customer's account. Create prototypes of application solutions to test interfaces, capacity, or 
technical requirements; and performing low-level (detailed) design including coding based on specifications, existing modules 
and testing.
· 
Expert for client and team on all requests related to a particular account. Understands customer requirements and business 
opportunity/requirements. 
· 
Performs root cause analysis and creates a solution that is applicable to all accounts to ensure defection determination in 
arising technical problems that were not handled by the pool effectively.
· 
Address all escalations related to the customer's account including management of severity one issues to resolution.
· 
Expert on client's tools/processes and applications.  Focal for the account and management team in developing account level 
metrics reporting by pulling requested information from various sources and consolidating information.
· 
Ensure account specific documentation is current and stored in a database repository for the pool's use.
· 
Educate pool members on account and industry specific technologies/processes to efficiently handle tasks, resulting in a 
broad skill base of resources available to see account.
· 
Primary DC Focal to attend account specific meetings hosted by the customer and/or account team.
· 
Support project tasks for client support operations (e.g. storage systems or server) for work involving RFS, service requests 
and non-ticketed work to client operating systems, hardware, software, applications or network systems.  The work requires 
complex, customer and technology specific solutions.  The various project works that team members perform on a particular 
account requires independent thought and complex solutions.
· 
Work to make Rhythm and other custom work standardized and repeatable, with a goal to standardise implementation 
including across multiple accounts within a pod
· 
Mentor and train Rhythm and Blues project pool members.
· 
Project pool job roles involve responsibility for accomplishing project work from multiple clients, including planned work 
projects focused on identifying and introducing improvements within a work area or process.  Jazz employees should be able 
to handle more projects simultaneously than Blues or Rhythm.  For some competencies this may include analysis of 
measurements and identified of trends to predict and avoid negative performance or capacity situations, building and 
presenting capacity forecasts, leading technology based projects and new business transitions, communication of new 
technology to clients and development and presentation of modelling scenarios.
· 
Team members participate once or more a day in cadence discussion on team performance. These meetings are typically led 
by the primary pool manager or Dispatcher.  They discuss issues or challenges, and receive trouble-shooting input /advice 
from other team members.  They may also discuss team performance trends.
· 
Primary pool team members may also separately interact and exchange information with members of cross-pool teams.
· 
Act as champions of LEAN, facilitate or engage in problem solving to create a continuous improvement culture.
· 
Act as Change coordinator to Ensures that all preparations have been made for a CAB meeting, including creating of    
agenda, circulation of change requests to be considered, and inviting of participants, Has the ability to review all      

plannedchanges. 
Al-Futtaim Carillion, Dubai (UAE)






Dec 2005 to Feb 2009
Team Lead
Team Size: 20
Key Projects Undertaken:
Title:


Dubai Festival City/Dubai City Centre/DUBAL/Asian Beach Games (Oman)
Responsibilities:
· Maintain and manage the I.T. Infrastructure, including the data network, all standard hardware, including servers, and infrastructure software (including operating systems, database management systems, email & standard MS “desktop” software.)
· Managing work volume and to ensure service levels are met.
· Taking ownership and accountability of issue escalation.
· Continuous monitoring of trends and metrics to assess the impact to platform, applications and staffing.
· Represents organization and interfaces with different management levels and team members.
· Work collaboratively with other managers within Enterprise Information Security; Systems support staff and other information technology units to continually increase the efficiency of processes and quality of service.
· Creating a collaborative team environment for the development and support.
· Strong customer service focus and clear commitment to corporate goals in past assignments.
· Performance review.
· Ensured team members have been trained on all relevant processes
· Prepared and delivered Performance Reviews
· Performed administrative duties
· Vendor Management.
·  Performed Staff Management functions
· Initiate and maintain Windows 2003 Servers. Hand on experience of HP DL 360/380 & IBM 35x series servers.
· Active Directory Administration(DHCP, DNS, DFS, Profiles, Home drives, Group Policies & redirecting shares) 
· Initiate and managing SMS Server 2003 to provide remote assistance support.
· Initiate and managing ISA Server 2006.
· Initiate and Maintain Virus Protection Procedures by using Symantec AV Server 10.0
· Printer support(Network and Standalone)
· Supporting third party application (AutoCAD, Primavera, Trimble, Prolink etc.)
· Initiate and managing Backups to provide Disaster Recovery plans in support of the Business Continuity Plans.
· Make approved changes in order to respond to Users' needs
· Provide Advice, assistance and technical input to client facing teams
· Enable improved value by reporting on PC and infrastructure utilization to the businesses by way of an asset database.
· Providing support for Push mail service(Blackberry and HTC)
· Provide Systems Administration and Management for the live and supported applications
· Providing Training to new starters in department.
Expert Solutions (Authorized Dealer of Cisco, HP & IBM), India    Feb 2004 to Nov 2005
IT Support Engineer
Team Size: 3
Key Projects Undertaken:
Title:



Virola Exports/SachdevaEngg College
Responsibilities:
· 
Initiate and maintain Servers as per client's calls.
· 
Maintaining Backup Schedule.
· 
Initiate CISCO  Routers (2500) and switch (1900)
· 
Active Directory Administration
· 
Group Policies Administrations. 
· 
Desktop support (hardware & software)
· 
Printer support
· 
Software integration
· 
Managing Structured Cabling
· 
Tracking all troubleshooting problems & fixes for any future support personnel
· 
Support Helpdesk Calls
ACADEMIC CREDENTIALS
Bachelor in IT – 2004 (Full Time)
PGD (IT) – 2014 (Part Time)
SMU University
PERSONAL DETAILS

Passport No.

:   Valid till 2018 
Marital Status
:   married
Nationality  

:   Indian
Driving License

:   UAE, Valid till 2016 /India, Valid till 2025
Languages

:   English & Hindi (Read, Write and Speak)
References

:   Can be furnished immediately upon request
Self-Appraisal Profile:
· 
I am a self-motivated person who is diligent and ambitious.
· 
I am adaptable and willing to learn and take on new challenges.
· 
I am highly professional, confident & organized.
