
CV (Three Years Experience in Telecom)
	Objective
	Seeking a challenging and responsible position in an enterprising organization. Desire an opportunity for professional growth and advancement.

	Strength

Personal Info
Communication Skills

Education
Education

	I enjoy the challenge and quickly adapt to new environments. I try the best out of me to accomplish the tasks honestly and I get along very well with my colleagues. Strong personal motivation with successful background in Telecommunications. I have an innovative approach, zest for challenges, enthusiasm and knowledge of industry.
· Birth Date:              09/08/1980                               

· Marital Status:         Married                             

· Nationality:               Lebanese 

· Arabic : Mother tongue

· English: Good Written, read and spoken

· French : Good Written, read and spoken
Postgraduate Studies

· Masters of Science in Computer Engineering     

      (Networking &Communications)

                University of Balamand


Al-Koura, Lebanon


Graduating January 2005

Graduate Studies

· Bachelors of Science in Computer Engineering
    University of Balamand


Al-Koura, Lebanon


Graduated January 2003
School Studies

· Lebanese Baccalaureate, Experimental Sciences
College Des Pères Carmes

Lebanon
                  Completed July 1999


	Experience

	SATPATH Inc. Jebel Ali Free Zone, Dubai, U.A.E. COST-EFFECTIVE, EFFICIENT and INNOVATIVE VSAT solutions, September 2007 till present.
Sales Engineer

SATPATH Middle East Inc. (SME) the Regional Branch of SatPath Systems Inc. USA. Headquartered in Jebel Ali, Dubai U.A.E takes care of the distribution of SatPath holding products and provides services in the region that includes Middle East, North Africa, CIS and SAARC countries in Asia.

· As a Sales Engineer, my job is to implement a VSAT solution adaptable to any network and design. Prepare technical and commercial proposal, quotation and follow up with customer. Support client for any technical purposes and equipments update. 

· Search for new leads, explain our system and present a Demo. I am responsible for the Middle East region. I have accounts over Saudi Arabia, Iraq and Qatar.
· SatPath provides the SkySwitch solution that is the most adaptive and Cost effective solution. It covers the Star, Mesh and Point-To-Point connectivity in addition to the flexibility of merging the Star and Mesh under one single platform. The Bandwidth On Demand (BOD), the PDMA factor and the Doubler Unit aim to provide the most cost-effective and innovative VSAT solutions against the present and future market demands. 

· Technical part, modem configuration, software update, testing and more technical issues that are related to outdoor and indoor units of the VSAT system.


	Experience


	VODATEL – SkyBand – VSAT department – Enterprise Networks Solutions, Saudi Arabia, Riyadh, Oct 2005 – AUG 2007
Support Telecom Engineer

· SkyBand operates under a license from CITC for the Kingdom of Saudi Arabia. The Skyband service is designed to provide end-to-end managed digital networks using the very latest satellite and VSat communication technologies for Data, voice and video transmission. 
The networks allow instant, reliable, cost effective and secure communication at any location in the kingdom. Skyband is also contributing to the revolution of corporate information management in the Kingdom by using the world leaders service providers like NDSatcom and Intelsat.
· As a Telecom Engineer, my responsibilities were to lead a team of technician to install and maintain the VSAT terminals, stations and my job is to commission the link and check the stability with the network operation center (NOC).
· Three different types of Vsat systems were managed, which are:
1) The stars topology Skyarc applied to Broadband Internet/corporate Intranet Access, to Voice over IP, to IP multicasting for cost efficient data distribution, to media streaming and Virtual Private Network (VPN).
2) The point to point (Single Carrier Per Channel) and the point to multipoint (Mesh topology) (Skywan), both applied to LAN to LAN interconnection via built-in LAN bridge/router, to ERPs and other client server applications, to SCADA and other legacy protocols such as HDLC, X2.5, to Internet access with related applications, to analog/digital voice and fax, to VOIP, IP Video and to the support of VHF radio communication via satellite for Air Traffic Control.
3) The Skyray system applied for fast development of GSM infrastructure, hence faster billing opportunities. Also applied to bandwidth optimization using DCME boxes, to support SS7 signaling, to End to End managed network, hence commitment of 99.5%. Note that this system uses larger antennas (3.8m diameter) to directly communicate to other similar VSats hence larger bandwidth support.

	Experience


	University of Balamand, Network Unit, Lebanon June 2005
Network Administrator

       A Graduate Assistance in the networking department.
· Technical support (ITC) covered local area network in addition to switches and routers configurations. Installation and maintenance of Windows Advanced Server 2000 (Active   Directory, Proxy server, and ISA Server) and Windows 2000 Professional.
· Hardware maintenance and troubleshooting of the server and workstations.
Ministry Of Telecommunications OGERO , Lebanon, Beirut  Summer 2005
· An Internship covering several telecommunication topics divided into theoretical courses and practical applications and visits. Included topics are: Telecommunication Platform, OCB Alcatel Switching Platform, and Protocol C7 (Signal System # 7, SS7).

Intercom Company, Lebanon, Tripoli  2003-2004
· Undergraduate engineer working in computer hardware and software. Work covered installing and maintaining switches and patch panels, in addition to cabling of various types including Ethernet and fiber optic cables. 

	Graduate Modules


	· Digital Signal Processing

· VSAT & its network system
· Network protocol (LAN, WAN & WIFI), WIMAX protocol overview
· Signals and Systems Theory

· Satellite communication
	· Digital communication 
· Signaling System SS7 (C7)
· Terminal technology

· Mobility and the internet

· Postgraduate research

· GSM & Wireless Systems
· Antenna principle and         practice

	Skills
	· Satellite Software, Satellite tools, Map Source, System configuration, Microsoft Windows and Office, VSAT system configuration, Link Budget and installation. Good knowledge in IT accessories and solution such as Genius product as we are sister company of Genius Computer technology and selling EDIMAX network Solutions.

	Achievements
	Social Achievements:

· Was elected to represent the engineering students in the Social and Cultural committee in University of Balamand Lebanon for the academic year 2002.

Career Achievements:

· I have managed to install and commission a 3.8 m antenna for Mobily in Mozdalifah (Makkah) in a very short time to meet the deadline for making the site on air before the hajj period that link was used to connect 5 E1 with the Etihad Itisalat network in UAE using VSAT. (2007)
· I have installed the hub station of Al Rajhi bank in their head office in Riyadh. This link is also a 3.8 m antenna connected to a mesh IDU which is communicating with around 30 branches around the kingdom. (2006)
· I have commissioned 12 E1s for Mobily in Medina (BSC), Jeddah BTS and Riyadh (BSC).I have also commissioned 5 E1s (BTS) on a COW (Cell on Wheels) for STC in Samman Desert. (2006-2007)
· Awarded by STC (Saudi Telecom Company) Due to the motivation, efficiency and good result in installing and Commissioning 5 COWS in a short period. (2006)
· I have selected to present a SkyWan (Mesh Topology network) Demo to Coca-Cola Company because they were planning to connect all branches in the kingdom (KSA) and also outside the kingdom via VSAT. The Demo was constructed by installing 2.4 m antenna, connecting modems and commissioning to show the speed, stability and response. (2007)
· Trained for Six Sigma (Riyadh, Sheraton Hotel- 2006)

· Trained for Service Delivery Excellence (Riyadh, Holiday In Hotel- 2007)
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