Gulfjobseeker.com CV No: 383028
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php 

Curriculum Vitae 

Summary of skills: a highly experienced management and sales trainer, training manager and salesperson who has worked internationally for a variety of blue chip clients in financial services, pharmaceuticals, airline, and IT industries amongst others.

Career History: 

April 2006 to Present – Mark Jones Consulting Ltd – I am a director of my own training consultancy undertaking training projects for clients including DePuy Johnson and Johnson, Napp Pharmacueticals, BMI and American Express. I devise and deliver induction training, sales and management training, competency frameworks, development centres and recruitment and performance management strategies. My work has involved working with international teams from a wide variety of cultures and has taken me to South Africa, Moscow, Manila, North America and Prague.

Achievements:

· Devising a new 7 week induction programme for DePuy J&J that reduced attrition rates by 70% year on year

· Developing a Sales Assessment Centre for 2e2 Group that enabled them to talent manage and succession plan more effectively

· Developing a structured training and coaching programme for Eurodata Systems that enabled them to attract talent from key competitors

June 2001 to April 2006 – Solution Cell Ltd – Head of Learning and Development – reporting to the MD, I was responsible for carrying out training needs analysis, devising assessment centres and devising and delivering sales and management training programmes for a variety of blue chip clients. Additionally I managed a team of associate trainers and quality controlled and co-ordinated their work by acting as a project director for some of the major projects undertaken. Major clients included Axa Insurance, Dow Jones, Orange Telecom, and ADP.

Achievements:

· Developed, sold and project managed a £1m multi year sales and management development programme for AXA PPP Healthcare

· Devised and developed an internal/external sales training programme for ADP that was rolled out nationally

· Project managed, devised and developed international sales training and change management programme for HQ Global services offices

May 1999 to June 2001 – Microwarehouse (now Equanet) – multinational US owned IT re-seller – Training Manager, reporting to the MD. My role was to devise and deliver training strategies for 250 call centre based staff (a mix of inbound and outbound sellers) and 20 field sales people, as well as the team leader and management community. Additionally, I managed external training providers and a team of two internal trainer direct reports.

April 1998 to March 1999 – Corporate Express – multinational US owned office equipment and stationary supplier – Training Manager, reporting to the MD. My role was to project manage the external training company (Mercuri International) who provided a sales and management training academy to the company. I was given additional responsibilities for managing the South West sales division (Sales budget £5m) as a regional Sales Director and had a team of 3 direct reports.

November 1994 to March 1998 – Pearson Education – multinational UK owned publishing and media company – Initially employed as a Training Manager, then offered the role of UK Sales Manager for Schools and Higher Education sales teams. Had 12 direct reports and £3m sales budget.

Previous roles:

Vodafone UK – Account Manager 5 years

Cambridge Business Training Centre – Head of Training – 2 years

Rockwool Insulation – Sales Engineer – 2 years

GKN Autoparts – Key Account Manager – 3 years

Nailpak Ltd – Sales Representative – 2 years

British Telecom – Clerical Officer – 2 years

Education: Comberton Village College, Cambridge

Attained 5 GCSE ‘O’ Levels in Maths, English, Geography, Physics, Commerce – 1978

Attended a variety of training courses throughout my sales and management career both in the UK and USA run by Tack, Mercuri, Miller Heiman amongst others

Became an NLP Master Practioner in April 2004 (London – Mckenna Breen)

Interests: Travel, Movies, Music, People
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