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A S D A F   
asdaf.63989@2freemail.com 
P E R S O N A L    I N F O R M A T I O N
· Nationality: USA

· Date & Place of Birth: April 7th, 1980, Columbus, Ohio, USA

· Marital Status: Single 
· Visa Status: Valid UAE Resident Visa
· Holding Valid USA & UAE Driving Licenses

S U M M A R Y    &    C A R E E R    O B J E C T I V E S
To be a hardworking professional managing ambiguity and change, constantly achieving and rising above expectations to set new standards. To integrate knowledge into practice and derive the best from each experience, constantly striving to better myself and contribute to the growth of the company.
E D U C A T I O N A L    F R O N T
· The Ohio State University, Columbus, Ohio, USA; B.S., Electrical & Computer Engineering, 

Graduation Date: 22nd March, 2005.

P R O F E S S I O N A L    E X P E R I E N C E
· License Compliancy & IPR Enforcement Experience:
· Autodesk Middle East (ADSK) – 1504 API World Tower, Sheikh Zayed Road, PO Box 7907, Dubai, UAE
· License Compliance Program Executive (LC Consultant), November 2007 – present, duties include, not limited to:

· Manage ADSK unlicensed accounts in the whole Middle East region (UAE, Oman, Kuwait, Bahrain, Qatar, Saudi, Yemen, , Pakistan, Lebanon, Syria, Jordan, Palestine, Iraq, Egypt and Libya)
· Manage clients’ licenses, and help them legalize their ADSK SW
· Coordinate with the lawyers in each country to push the ADSK products in the market

· Hire IP and LC lawyers across the region. Interview list of lawyers, verify the better 3 by following a filtering questionnaire, then select the top out of the final 3. 
· Manage ADSK Lawyers across the region. Following up on the legal cases, legal notices, case settlements, target legalizations, etc.
· Work closely & managing the regional channel managers on handling the unlicensed ADSK accounts

· Established the LC campaign in Jordan to target ADSK unlicensed clients in Jordan Market 

· Established the LC campaign in Oman to target ADSK unlicensed clients in Oman Market & managing the Omani Government legalization for AutoCAD & Autodesk software
· Successful close +250 seats of AutoCAD in very quarter

· Over achieving target every quarter

· 40%  increase in LC revenue just in the 1st quarter when I joined Autodesk
· Microsoft Gulf/Business Software Alliance Middle East (MS/BSA) – Dubai Internet City, Building #8, PO Box 52244, Dubai, UAE Dubai, UAE
· Coordinator, July 2005 – October 2007, duties include, not limited to: 
· MS Gulf – License Compliance (LC): 
· Send warning letters to illegal accounts to all Gulf as assigned on Siebel by MS –DISC, and follow up with the accounts during the legalization period. 
· Plan and execute LC enforcement campaigns
· Handle LC – Mystery Shopper campaign in all Gulf: campaign that helps verifying the unlicensed and pirated software resellers in the market

· Handle GSI – PLP campaign in all Gulf: Genuine Software Initiative Campaign, aiming to help Microsoft software end users to explore the software installed on their computers and find out whether it is genuine or not

· Involved in SAM – LC campaign in all Gulf: Software Asset Management campaign, aiming to legalize for key accounts of MS clients by guiding the customer to audit for their users and verify the right software to be used for their business.

· Handle Traffic Light Campaign in all Gulf: a campaign that is targeting the small business end users, starts with normal business contact with an offer letter, then in case of negative response, the account to be filtered as unlicensed, then to be treated as normal LC target.
· BSA Middle East – Software Anti Piracy:  
· Write and send BSA warning letters to unlicensed software users for BSA members, SW manufacturing companies’ unlicensed accounts, and follow up with them during the period of legalization

· Handle BSA ME Hotline calls for customers’ anti piracy objections and piracy reports
· Legalized many major holding companies for MS & ADSK software in the region, like: Arabtec Construction with + 1500 licenses, DAMAC with +2000 licenses,  KDD with +400 licneses, ALEC with +500 licenses, etc..
· Involved in BSA agreements with different authorities, in order to legalize for endusers
· Autodesk Middle East– Anti Piracy (AP) – July 2005 – January 2006: 
· Manage ADSK illegal accounts and send warning letters to the ADSK illegal accounts, based on ADSK request.

· License Compliancy & IPR Awareness Experience:
· Autodesk Middle East (ADSK) – API World Tower, Sheikh Zayed Road, PO Box 7907, Dubai, UAE
· License Compliance Program Executive (LC Consultant), November 2007 – present, duties include, not limited to:
· Represent ADSK in IP conferences and events.
· Organize & participate ADSK press conferences 

· Organize & participate ADSK judicial roundtables in different countries to training judges and enforcement tasks on IPR cases by studying real life software legal cases, locally and internationally.
· Organize & participate ADSK LC training sessions. 

· LC Enforcement training

· LC telesales training

· LC revenue recognition training

· LC CRM reporting, and data entry training

· Handle & manager ADSK ME LC collaterals & brochures

· Leading Oman Government licensing for Autodesk software licenses. Over 30 government entities with +500 ADSK licenses

· Leading Kuwait Society of Engineers and Union of Engineers licensing for ADSK software

· Leading and handling ADSK contribution for “IPR Media Awards – 2008”

· Plan and execute LC marketing and awareness annual plan

· Worked closely with Sh. Rasha Al Sabah in revising Kuwait IPR Law. Suggested to her articles that support Autodesk and software companies copyrights, and received personal appreciation from Her Excellence, with promise to consider that in the new Kuwait IPR Law (copy of my communication with her can be provided upon request)  
· Microsoft Gulf/Business Software Alliance Middle East (MS/BSA) – Dubai Internet City, Building #8, PO Box 52244, Dubai, UAE
· Coordinator, July 2005 – October 2007, duties include, not limited to: 

· MS Gulf – License Compliance (LC): 
· Organize MS LC  press conferences. Includes planning, bookings, invitations, press and media coverage.

· Organize MS LC judicial roundtables in different countries to training judges and enforcement tasks on IPR cases by studying real life software legal cases, locally and internationally. 

· Organize MS LC road shows across the region

· Organize and manage MS Resellers LC training sessions
· Handle & manager MS LC collaterals & brochures
· Manage MS LC participation in IT exhibitions across the region, like: GITEX Shopper, COMIT, InfoConnect, etc.

· Coordinating with outsourced agencies such as PR agency, marketing agency, advertising agency, travel agency, research agency and AAA (Arabian Anti-piracy Alliance)
· BSA Middle East – Software Anti Piracy:  
· Controlling BSA collaterals

· Organizing all IPR Events, Exhibitions, Seminars  around the Gulf region

· Organizing BSA participation in exhibition across the Gulf, like (GITEX Shopper, Info Connect, etc)
· Organize Judicial Roundtables  across the region

· Organize LC & BSA training sessions across the region

· Organize all other occasional LC & BSA events across the region, like Ramadan events, IPR Media Awards, etc. 
· Handling temporary ushers hiring for different BSA events exhibitions participation
· Sales & Telesales Experience:
· Autodesk Middle East (ADSK) – API World Tower, Sheikh Zayed Road, PO Box 7907, Dubai, UAE

· License Compliance Program Executive (LC Consultant), November 2007 – present, duties include, not limited to:
· Call the clients, send them warning letters, closing ADSK deals
· Managing and working closely with ADSK partners in the market across the region

· Working on CRM LC database

· Work on excel sheets and databases
· Manage LC regional monthly and quarterly closure reports
· Successfully achieving and exceeding LC sales target. 

· Manage LC salesman of ADSK partners in all countries in the region

· Manage purchase plans for key accounts

· Initiate LC business leads in both Government and private sectors

· Microsoft Gulf – Dubai Internet City, Building #8, PO Box 52244, Dubai, UAE

· Coordinator, July 2005 – October 2007, duties include, not limited to: 

· MS Gulf – License Compliance (LC): 
· License Compliance follow up with the unlicensed companies
· Work with MS sales through MS platform
· Work on Seibel database
· Create Access database for LC business
· Track all LC closures and revenue

· Prepare Monthly lawyer’s report, track monthly LC direct revenue matching report, monthly LC activities report, AP performance monthly review report, and AP scorecard reports
· CRM tools (Siebel), and involved in all LC projects and campaigns
· Administrative & Database Experience:
· Autodesk Middle East (ADSK) – API World Tower, Sheikh Zayed Road, PO Box 7907, Dubai, UAE

· License Compliance Program Executive (LC Consultant), November 2007 – present, duties include, not limited to:
· Write official to letters Government and private sectors, in both languages English & Arabic

· Write letter templates in both languages, English & Arabic

· Write contract drafts for lawyers

· Prepare monthly & quarterly LC revenue reports

· Prepare power point presentations

· Work on excel for weekly & monthly activities reports

· Work and handle LC accounts on CRM database

· Worked with IPR 

· Microsoft Gulf/Business Software Alliance Middle East (MS/BSA) – Dubai Internet City, Building #8, PO Box 52244, Dubai, UAE 

· Coordinator, July 2005 – October 2007, duties include, not limited to: 

· MS Gulf – License Compliance (LC): 
· Write official letters in English & Arabic

· Prepare monthly LC reports (MS Excel Reports):

· LC revenue

·  LC activities

· LC forecast

· LC scorecard 

· LC Metrics

· LC raids reports

· Created LC sharepoint site, handle and control it fully

· Work on Siebel database

· Order necessary marketing items

· Coordinate and manage outsourced agencies such as PR agency, marketing agency, research agency, AAA, etc.
· BSA Middle East – Software Anti Piracy:  
· All BSA administrative work

· Prepare Monthly BSA reports, track monthly BSA direct revenue generated for BSA members, monthly BSA activities report, BSA raids report 

· Write official letters in English & Arabic

· Prepare different power point presentations

· The Ohio State University – Office of International Education, 1712 Neil Ave. Columbus, Ohio 43210, USA
· Student Administrative Assistant, September 2004 – February 2005; duties include, not limited to: answering questions, entering data, helping staff members with applications, and with hiring packages, interview new student associates, train new students associates, also trained new employed Student Associates’ Manager.
· Student Associates’ Team Leader, June 2002 – September 2004, duties include, not limited to: interviewing new student associates, and training new employed student associates, consultant for new and freshmen students on their visa status, and traveling permeations, working on visas database and email.
· Student Associate, March 2001 – June 2002, duties include, not limited to: producing acceptance forms and applications for international students and scholars, preparing enrollment, invitation, and financial support letters for international students, helping in orientations and new students' check in, helping students with their visa process and getting approvals, working on Visas database and office email. 

· Other Experiences:
· Al Asala Consulting – Ras Al Khaimah, UAE
· Project Manager, August 2007 – January 2008, duties include, not limited to:
· Create Course Descriptions for training, IT courses, English courses
· Create Workshop plans, and prepare all the needed materials for the workshop
· Create & design certificate templates using photoshope software
· Design brochures using photoshope software
· Interview new employees, in English & Arabic
· Translating documents, Arabic & English 
T r a i n  i n g s

· EMIA Sales & Marketing On-boarding Training, 8th to 20th September, 2008 – Autodesk:

Course was help across EMIA to ensure that:
· Sales & marketing people are equipped with the necessary tools to sell the Autodesk products effectively

· Sales & marketing people are given the right information at an early stage 

· We are all working within the law
· Training Sessions:

· Channel Partnering
· Order Processing
· Revenue Recognition
· Subscription Sales and Marketing
· Marketing Organization SDF
· Marketing and Privacy
· Channel Partner Model
· Strategic and Global Accounts

· Autodesk Licensing
· Revenue Recognition Training, 9th & 10th of  June, 2008  - Autodesk:

· To learn how and when to recognize the sales revenue and when to be able to confirm it on company systems, also when to be able to claim it as revenue achievement
· Accounting Training, 15th to 17th Apr, 2006 – Microsoft: 

· Training was given by Microsoft Accounting Department. To learn how to create cost center, how to create budget internal order numbers, how to create POs on line, how to follow up on budget and track expenditures, how to allocate budgets, and make budget plan.
S K I L L S    &    A B I L I T I E S
· Computer & Internet Skills:

· Operating systems: DOS, (Windows 95, 98, Millennium, XP, Vista & NT), UNIX, and Macintosh.

· MS Office: Word, Excel, PowerPoint, Access, FrontPage, Outlook, Publisher for all versions (97, 2000, XP, 2003 & 2007)
· Emailing Applications: MS Office Outlook, MS Outlook Express, GroupWise, Eudora, Windows Mail
· DataBase Software: MS Office Access, MS Office Excel, Siebel, CRM
· Programming languages: Java, C – Resolve, Basic, and FORTRAN.

· Other software packages: AutoCAD, Matlab, Maple 8, Word Perfect, Adobe Photoshop (5.5, 6.0, 7.0, CS, CS2 & CS3).

· Website management. Work on MS sharepoint site (LC inside tool at MS), and I had personal website and forum, controlled by vB control panel, C panel & FTPLeap uploading tool
· Familiar with installing all kinds of software & hardware devices and installing their drivers.

· Familiar working with many other software and ready to learn any new software package.

· Languages Skills:

· English: reading, writing and speaking
· Arabic: reading, writing and speaking
· Translation: from & to, English & Arabic
· Interpretation: from & to, English & Arabic 
· Writing & Presenting Skills:

· Writing: articles and discussion threads on the web, writing official letters in Arabic and English to Government officials, business plans, Invitation letters
· Presenting: power point presentations, researches, speeches, Master of Ceremonies in all BSA and MS-LC events.
· E-Designing Skills:

· Web & Styles designing: using Front Page and LeapFTP tool, designed my own site, design my site’s styles and themes
· Photoshop designing: Invitation cards, greeting cards, brochures, flyers, posters, letters templates, stickers, backgrounds, etc.
· Communication Skills:

· Very Good communication and presentable skills, positive attitude and sense of humor
· Ambitious, honest and very responsible
· Ability to lead and work efficiently in a team environment and committed to get the job done, as well as can work individually
· Competitive and very accurate and punctual person
· Good interpersonal skills and good telephone manners.

· Friendly, hard worker and ability to working under pressure and too strict deadlines.
· Never gives up on a job or work until results are delivered and in the best shape.

· Love to learn new experiences every day, and never say on a thing “cannot be done”

· Very presentable in official occasions, and able to present my company in all my work with Government and high officials and press. 
C O N F E R E N C E S    &    W O R K S H O P S

· Emerging Countries Kick-off Conference (31st January & 1 February, 2008):
· Organized by Autodesk Inc. – in Marrakesh, Morocco
· First day was all presentations and workshop, about company accomplishments, region-wise, company targets and execution plans for the next 3 years
· Second day was team building activities
· Arab IP Forum 2008 (8th & 9th January, 2008):
· Organized by the Ministry of Economy – UAE, World Intellectual Property Organization (WIPO), and Khasawneh & Associates, in Abu Dhabi, UAE 
· A landmark conference that addresses the importance of intellectual property rights (IPR) in the Arab world as a tool for economic development, also the procedures of trade marks registrations, product registration, IP registration, and counterfeit reporting, genuine products distinguishing, also discussed Law & Piracy, legal cases, and legal actions plus IPR Laws in Arab region. 
Q U A L I F I C A T I O N S

Specialized in the following areas:

· Communication Systems:
· Principles of Analog and Digital Communication systems: spectral representation, Amplitude Modulations, DSB, LC, VSB and SSB of Amplitude modulation and demodulation.

· Noise and Error Detection of analog and digital communication systems.

· Principles of Angle modulation for analog and digital communication systems: Phase modulation, and Frequency modulations. 

· Controls and System Design:

· Principles of feedback control: robustness, stability, state observability and controllability, sensitivity and performance objectives; classical controller design methods, introduction to loop shaping and parameterization of stabilizing controllers.

· Digital Control Systems: digital filtering, sampling quantization, analog-digital conversion; block diagramming to model digital and hybrid control systems.

· Digital Image Processing: Fundamentals and research directions in image processing: Fourier transforms sampling, filtering and restoration, compression, edge detection and feature extraction.

· Power:

· Principles of transformer regulations and equivalent circuits, and DC generator.

· Synchronous Generator tests and Synchronous Motor load tests.

· Induction machine dynamometer.
R E L E V E N T    D E S I G N    P R O J E C T S    &    L A B    W O R K S

· Wireless Timing System Proposal and Design: Design of a wireless timing system for the Columbus Skiing Club (CSC). It is to be used with slalom and giant slalom races. The system needed to be wireless, portable, accurate, and inexpensive compared to the current market alternatives.
· Circuits Laboratory: Design component level of NAND, NOR, XOR gates; combinational circuits; adders; code converters; flip flops; sequential circuits; shift registers; counters.

· Circuits and Electronics Laboratory: Circuits and electronics lab covering basic electronics and principles of electrical measurements, signal conditioning, and instrumentation.
· Electronic Devices and Circuits Laboratory: Designing, constructing, integrating, testing and debugging an active electronic circuit. Transistor characteristics, large and small signal parameters, transistor bias and amplifier circuits, operational amplifiers logic circuits, waveform generation.
· Electrical Energy Conversion Laboratory: Characteristics of transformers, direct current and alternating current electromechanical energy conversion devices; inspection of power system facilities.
· Communication Laboratory: Implement amplitude modulation, frequency modulation, pulse modulation, sampling and quantization; they determine design parameters to achieve desired signal properties. Compare and assess the performance of analog demodulators in the presence of noise; they compare the theoretical performance to experimental performance.
· Control, Signals, and Systems Laboratory: Utilization of computer-controlled instrumentation over the GPIB, Implementation of design with accompanying analysis.
I N T R E S T S    &    H O B B I E S

· Reading novels and poetry

· Writing articles

· Computer and Internet

· Traveling

· Touring

· Photo-designing, using Photoshop Adobe software
· Photography
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