Objective :-To associate myself with an organization that provides me with an opportunity to use my skills, enhance my knowledge and make significant contribution to the organization. 

	Profile  Summary:


· 6+ Years of experience as an IT Executive and Technical Support Engineer 
· Skilled and focused IT Support Engineer with a strong commitment to system security and efficiency.
· Proven ability to administrate and control the operation.
· Expertise to configure and maintain the computer based information systems.
· Ability to multi-task under pressure.
· Flexibility of working well as part of a team independently.
· Technical experience in dealing

· Have extensive hand on experience in Assembling, Dissembling, Installation and Troubleshooting 

· Worked with customer at client site and have good exposure of customer communication.

· An excellent team player with an ability to perform individually, good interpersonal      relations, strong communication skills and high level of motivation. A quick learner with an attitude for taking responsibilities.

· Excellent problem solving, organizational, analytical and communication skills.

	Academic Education & Certifications:


· MCA (Masters in computer application) from Sikkim Manipal University, India 
· MA English. (Masters in Arts) from MDSU Ajmer, India 

· BA  (Bachelors in Arts  ) from MDSU Ajmer, India 

· MCP (Microsoft Certified Professional (Microsoft Certification ID : 7002053) 
· ACHNP (Advance Computer Hardware and Networking Program) certified engineer)

· Juniper Networks certified Internet Specialist. Juniper Networks certified Internet Specialist.

· DOAFA (Diploma in Multilingual Office Automation & Financial Accounting) certified.

	Experience Highlights:


Company
:           CryoBanks International India Pvt. Ltd. 

Location
:
Gurgaon, India

Duration
:
June 2014 to till date
Role

:
IT Executive
	Roles and Responsibilities:


· Direct the development, implementation and administration of all IT.

· Perform Project management of IT initiatives.

· Ensure timely and accurate delivery of technology products and services.

· Manage multiple areas of technology and multiple departments.

· Oversee hiring, staffing, training, disciplining and performance appraisals.

· Preparation and management of operating and capital budgets.

· Oversee new system facilitation, current system enhancements

· Manage internal/external application upgrades.

· Define and improve all system and network operations processes.

· Negotiate contracts with manufacturers for all software, hardware and consulting services.

· Create strategic goals and convert to easily implemented plans.

· Manage external vendors relationships and services.

· Handle Users query or problem over phone and directly and through Remote Access.
· Maintain a channel of communication between clients, vendors and other teams for any issue.

· Handle Internal Employee’s query or problems over phone.

· Provide Timely resolution and effective documentation.

· Proactive and logical thinking in resolving problem.

· Follow-up with vendors in case of hardware or software problem.

· Co-ordinate with third party vendors for maintenance and   instillation.

· Providing a single point of contact to the users over the phone

	Experience Highlights:


Company
:
Fluxus Digial Arts and Animation Studio

Location
:
India

Duration
:
Feb 2011 to May 2014 
Role

:
Desktop Support Engineer

	Roles and Responsibilities:


· Installation and troubleshooting the LAN & WAN network.

· Installation of operating system & software packages, Assembling and Troubleshooting computers and devices like printers, scanner and other peripherals 

· Installation and troubleshooting the Modem & Internet.

· Installation and configuration Desktops

· Existing mail and Outlook Support.

· Backup techniques with windows Backup & Restore utility.  

· TCP/IP, Internet connection Sharing Protocol.

· Desktop problem like O.S problem, hardware problem, network problem

· Printer (Network) installation and troubleshooting.

· POS software installation and troubleshooting..

· Managing Installation and troubleshooting Server 2003 network (Domain).
· Preventive Maintenance, Call Report & MIS
	Technical Skills & Summary:


OperatingSystems
: Windows NT,XP, Win 7,8,8.1,10

Software

: MS Office 2003,2007,2010 and 2013, LIMS, Axapta and ERP

Networking

: LAN/WAN , DHCP, WLAN, VPN, Active Directory and Exchange Server 
	Personal Profile: 


Date of Birth                 



7th Jul, 1990

Marital Status





Married

Nationality





Indian
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