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	Career Objectives:

	Pursuing a challenging career opportunity as senior Sales & Marketing consultant in 

a dynamic national or International environment, where I can apply my 10 years experience

in marketing analysis gained with a leading Real Estate & marketing companies as well

as my skills in strategic analysis, creativity, problem solving, training, business development, media planning, and best client servicing.

Planning to start an MBA program in marketing.        



	Education:

	· Primary Education :  Kalousdian Armenian school -1985

· Diploma of Business Administration Institute. 1989

· American University Higher Diploma in Sales &Marketing 2002 - 2005



	Work Experience:
·        TRAVEL AGENCIES :

	· Orient Tours : Trained as transfer man & after a year worked as group

       Tour Leader ( 1987 -1989 )

·  Perfect Tours : Occupied the position of Tour Leader after 2 years

       promoted to the position of Assistant Tourism Manager, & after 

       remarkable achievements I have been promoted as Tourism Manager.

       ( 1989 – 1993 )



	· REAL ESTATE :

	· Club La Costa 
      Selling a huge resort located in Malaga – Spain    

      I was trained as salesman after 9 months of hard work & when my sales 

      volume was above any other salesman the management promoted me 

     as sales supervisor,

      Afterwards when also my selling & closing records proved my obvious 

      success promoted as Manager of Sales of Club La Costa Alexandria branch.

      ( 1993 – 1995 )



	· Marriott Hurghada Beach Resort : 

      Worked as Sales Manager for the projects of Marriott Hurghada Ownership

      Units , El Patio Condominium Project , & El Bandar residential ownership 

      ( 1995 – 1998 )



	· El Adnan : 

     Worked as Sales Manager for Blue Bay at Ras Sedr  

      ( 1998 – 1999 )



	· Cleopatra Tourism Investment Co.: 

      Occupied the position of Marketing Manager

We’re promoting Miami Islands Resort in Marsa Matrouh & Cleopatra Resort at the North coast, used to make the planning & implementing the follows:

- Marketing & sales strategies with expected sales figures & profits,                                                                                                        - Designing characteristic starting from Logo, brochures, implement an      advertising campaign,                                                                                                - Choosing outlets locations, staff training, deal directly with the Egyptian  Television to implement the monthly commercial schedule,                                    - Marketing & PR’s activities inside Egypt & the Gulf area.                                   * For the first time in Egypt launched a web site to introduce the project to prospect customers ( 1999 – 2002 ) 



	· Coldwell Banker :

- Occupied the position of Branch Manager for the Head Office,                                                - Faced the challenge of launching, introducing a brokerage agency to the region, - Careful monitoring, forecasting, estimating future plans, to maintain leadership. - Refine satisfaction to all the company customers,                                                      - Overcoming the hard competition between 14 branches & among competitors.         - Successfully achieved the Top rank most of the time ( 2002 – 2005 ) 



	View International : Handling marketing & media campaigns to different International Companies, preparing documentary movies to different organizations  ( 2005 – 2006 )


	· Real Estate Agency in Sharm El Sheikh :

- Occupied the position of Branch Manager for two branches,                                               - Created brand awareness for the Company ,                                                               - Handling sales & Marketing of 3 projects :                                                               Sierra resort - Sharm bride - Nubia  Sharm                                                                    - Preparing, implementing marketing & sales plans & sales team training,              - Developing a Horizontal expansion by widening services,                                       - Achieved the biggest market share in the area within a year,                                   - Launched new branch in a different area to cover full customer satisfaction, 
* My success based on honesty, credibility, long term relationship to all customers, “not seeking for a happy customers, but for a delighted one’s”        ( 2006 – 2008 ) 


	  Courses Taken : 

	· Effective Meetings : Learned how to handle a meeting positively, starting from the agenda

to the recommendation & next step process.

· Service is selling : using the selling techniques to sell a product to the potential customers.

· Professional telephone techniques: how to answer potential/customers questions or complaints.

· Negotiation Skills 


	Skills :
General skills :

	· Languages : Armenian  ( mother tongue )   

                           English      ( very good ) 

                           Arabic       ( very good )  

                           French       ( fair ) 



	   Computer skills :

	· Professional level of using Microsoft applications ( Word, Excel, 

      Power   Point, Photo shop, & Outlook Express ) as well as the Internet.



	   Personal Skills :

	· Marketing plan preparation adjusting sales strategy according to the market needs.

· Like creativity all the time.

· Possess excellent presentation and communication skills.

· Organized and systematic time management skills
· Capable of working on own or as a team member.

· Ability to perform effectively under stress.

· Strategic thinking 
· Leadership ability 
· Executive credibility
· Interpersonal managerial ability 
· Team building and bonding 
· Flexible personality/character 
· Customer relationship ability 
· Efficient use of Company resources


	Personal & Contact Information

	Date of birth : April 11th, 1966.

         Nationality : Egyptian.

              Status : Married. 


