
A young career-minded business graduate, communicative team player, with experience of working within a challenging service-driven environment, and a proven record of developing excellent relationship with management and colleagues. Communicative and intuitive, able to integrate within, and provide logical approach to challenges. Possess the right attitude, integrity, trainability and desire to succeed in career.

EMPLOYMENT PROFILE
July 2015 till present at DUBAI ISLAMIC BANK as Senior Relationship Officer (Banc Takaful):

· Providing financial advisory and timely solutions to the client’s investment, Insurance & savings needs. Looking at the client's income, and assisting plan their short, medium and long-term goals by preparing suitable financial/ investment plans. 

· Portfolio includes plans from, DIB structured products, Salama, Noor Takaful and Aman Insurance, Bonds and Structured Notes. 

· Servicing the existing customers through the proper track of their portfolios with respect to the timely switching of the funds. 

· Tracking the flow of the premiums on monthly basis for each customer and hence updating them with statements of their Investment / Plan. 

· After Sale services, like withdrawals, reinstatement, amendments and other policy servicing matter. 

· Generating prospect to cross sell bank products like Fixed Deposits, Loans, etc. 

· Undergone and completed various training modules provided by the bank.
· Playing a key role Demonstration of the product to the customers.
· Liaising with clients on daily basis and offering them our products.
November 2012 – MAY 2013 at AUTO MARKET GROUP EL GHALBAN as Supervisor (Production Department, Cairo)
Job Role:

· Accomplishes manufacturing staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counselling, and disciplining employees; initiating, coordinating, and enforcing systems, policies, and procedures

· Maintains work flow by monitoring steps of the process; setting processing variables; observing control points and equipment; monitoring personnel and resources; studying methods; implementing cost reductions; developing reporting procedures and systems; facilitating corrections to malfunctions within process control points; initiating a spirit of cooperation within and between departments

· Completes production plan by scheduling and assigning personnel; accomplishing work results;

establishing priorities; monitoring progress; revising schedules; resolving problems; reporting results of the processing flow on shift production summaries.

· Maintains quality service by establishing and enforcing organization standards.

· Ensures operation of equipment by calling for repairs; evaluating new equipment and techniques

· Provides manufacturing information by compiling, initiating, sorting, and analyzing production performance records and data; answering questions and responding to requests

· Creates and revises systems and procedures by analyzing operating practices, record-keeping systems, forms of control, and budgetary and personnel requirements; implementing change.

· Maintains safe and clean work environment by educating and directing personnel on the use of all control points, equipment, and resources; maintaining compliance with established policies and procedures.

· Maintains working relationship with the union by following the terms of the collective bargaining agreement.

· Resolves personnel problems by analyzing data; investigating issues; identifying solutions; recommending action.

· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks.
April-2011 – Aug-2011 VODAFONE - Sales Agent- Zamalek Branch (Cairo).
Job Role: 

· Greet the customer on counter with warmth, courtesy & personalized greeting
· In low traffic periods, meet the customer at the door (acting as greeter)
· Generating a proper queuing ticket for the customer 
· Full customer need assessment by proper probing to identify the customer's needs
· Offering the best fit to the customer through cross sell/up sell when applicable according to the customer's type/segment
· Fulfilling the customer need with speed & simplicity (Can do attitude)
· Handle customers' inquiries & complains in a positive manner
· Acting as customer's telecom advisor 
· Ensure that the customer got all the needed service before leaving the counter
· Farewell the customer & invite him to revisit our store
· Provide strong & updated product knowledge & competition's offers awareness
· Supporting in maintaining the store's look & feel standards at all times
· Accurately handle cash
· Accurately handle inventory
· Interdepartmental communication to speed up the work's completion
· Handling opening & end of day operation
· Support retail outdoor activities & events when required
        Targets:
· Achieve sales targets

· Achieve revenue targets

· Cross sell/up sell when applicable according to the customer's type/segment

· Achieve customer experience targets

Jan-2010 - Mar-2011 at BRITISH AMERICAN TOBACO (Cairo).

Jun-2013 - Sep-2013 
Marketing – GTI Company
Job Role: 

· Lead the development, agreement and implementation of a plan to address identified gaps in brand activation capability.
· Lead the development of campaign plans for key missiles, with clear line of sight objectives.
· Represent Trade in integrated Agency briefings to guide the creative process for the implementation of campaigns of key missiles by shopper channel.
· Lead the development of innovative and effective activation techniques for consumer communication at the point of sale, grounded insights into shopper motivation/behaviour and opportunities/constraints in different shopper channels.
· Lead the execution of campaign plans.

· Ensure campaign results are measured as per Shopper Marketing dashboard and that learning and insights are taken into account in development of future activation strategies and plans.

            Manage Trade Activation/Shopper Marketing team.
Computer Proficiency

· ADCA (Advance diploma in computer application) 1year.

· Workshop Course on Browsing.

Competencies

· Fast learner, Adapt well to changes and pressures in workplace.

· Good presentation skills.

· Friendly with an upbeat attitude.

· Ambitious and committed to excellence.

Academic Record
· Bachelors in Commerce and Business Administration from Future Academy University (Cairo)  -  2013             
Personal Details
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