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· 4 years of 
experience in Business Process Outsourcing (BPO) industry. 

· Total 6 years of experience.

Professional Experience
1.  SPI (I) Pvt. Ltd., Mysore, India 
Process Associate (Jul’ 2007 – Apr’ 2008)
SPI is a leading BPO organisation serving US clients.

Responsibilities: 

· Worked on Legal Process Outsourcing Projects.
· Worked on projects of Transcription, Digitization & related services.
· Process of Data Capturing/Coding the required information according to client’s requirements and specifications.

· Process of Logical Data Determination (LDD), and Quality Check.

· Used “Polymorph” software tool for the above processes.

2.  Comat Technologies Pvt. Ltd., Mysore, India
Sr. Process Associate (Sep’ 2005 – Jun’ 2007)
Comat is a Business Process Outsourcing (BPO) organisation serving US clients.

Responsibilities: 

· Worked on Legal Process Outsourcing Projects.
· Worked on projects of Transcription, Digitization & related services.

· Process of Data Capturing/Coding the required information according to client’s requirements and specifications.

· Process of Logical Data Determination (LDD), and Quality Check.

· Worked on e-governance projects such as Election-Id, & Ration Card to digitise the official documents and to create database repository.

· Provided On-the-job training to trainees.

Process Associate – Trainee (Feb’ 2005 – Aug’ 2007)
Got training on Data capturing and LDD processes of Legal Process Outsourcing Projects.

3.  Aptech Computer Education, Mysore, India
Lab Instructor (Jun’ 2000 – Jun’ 2001)
· Provided lab training to students on MS-Office, FrontPage, HTML, JavaScript, and C.

· Arranging sessions & handling classes for different batch students.

Faculty (Jul’ 2001 – Sep’ 2003)
· Handled theory classes to students on MS-Office, JavaScript, C, and HTML.

· Arranging & handling lab sessions for students.

Computer Knowledge










Tools                    : MS-Word, MS-Excel, MS-PowerPoint, MS-Access.
Operating Systems: Windows 98, Win2000, Win XP.

Professional Qualification
· Three year Diploma-in-Electronics & Communication Engineering- Karnataka University.

    - 1997-2000.

· Higher Diploma in Software Engineering – 2 Years – 1998-2000

   Subjects: DOS, Windows, LAN, FoxPro, C++, UNIX, Java, Oracle & D2K.
Personal Profile
Nationality

:
India

Age

:
28 Years

Marital Status
:
Married
Languages

:
English, Hindi, Kannada
Visa Type

:
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