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· Profile

IT Systems Administrator, with over 10+ years of MNC experience in implementing and maintaining High End IT Infrastructure with outstanding Operations, Management, Design, Technical Support and Troubleshooting capabilities aligned with the strategic growth objectives of the organizations.
· Key Result Areas
IT Budget & Expense Control

· 40 % Reduction of IT Expense (Approx. 1.6 mil AED to 1.0 mil AED) 

· Limiting printing expenses by leasing of Multi-Function Printing devices including toners, cartridges cost.

· Implemented GoToMeeting, Skype for Business (Lync) between regional offices for online meetings.

· Implemented site to site VPN and VOIP Free Calling between Global offices and on smart phones

· Liaising and new supplier development with 90 days credit terms, split payments on annual contracts
ERP, CRM and custom software’s optimization and automation.

· Implemented Infor Visual Enterprise and Orion ERP for manufacturing and trading business.

· Electronic Data Processing through custom Orion, Infor ERP forms, Developer & Crystal reports.

· Implemented Open sources VTIGER CRM, Oracle application express & IT Service Management software.
· Project Manager for ERP Evaluation (SAP A1, Microsoft Dynamics AX, Oracle EBS & Epicor evaluated)

· Project Manager for ERP Orion Re-implementation and Process Optimizer software development project.

· Developed Email / SMS Alerts, Business Intelligence and KPI Dashboards, Forecasting & Analytical reports on Leads, Sales, Stocks to achieve enhanced and proactive decision making, efficiency and cost saving.

IT Infrastructure (Servers & Network)

· Implemented complete IT Infrastructure from scratch for MNC’s to support more than 1000 nodes.
· 14 Physical Servers virtualized to 2 on VMWARE & HyperV with High availability.
· Implemented Office 365, Google Apps and cloud computing with work from anywhere concepts.

· Upgraded 100 Mbps to 1 Gbps POE LAN to reduce power consumption and faster data transfers.
· Implemented Enterprise WIFI on Cisco and SonicWALL, CCTV Surveillance setup on CP Plus.
· Implemented Backup and Disaster Recovery plan with high availability for critical ICT services.

· Securing and providing maximum up time to ICT Infrastructure through Antivirus/Firewalls/Policies/UPS.

IT Team, Reporting & User base

· Leading ICT Team to support 150+ on premise and 250+ users globally with emphasis on remote support.

· Formulated and Ensured ITIL procedures / SLA / ICT Documentations / IT Policies are followed.

· Provided Efficient IT Service usage trainings to IT Team, Senior Management, Peers and IT users

· Presented Technological benefits to Management with Costs benefits / Service Improvements and ROI.

· Work Experience
	Econosto Mideast BV - Dubai, UAE (ERIKS / SHV Holland Group company)                                        Oct 2011 to till date

	Traders of Flow Technology hardware e.g. valve, pipes with 300 Million AED turnover
	




	IT Systems Architect
	

	· Heading the Systems & Software IT Team and responsible for all IT solutions, IT Security and Operations.
· Working with dept. managers to formulate business needs and specifying technology to meet those needs.
· Managing the Corporate IT Infrastructure which comprises of Servers, Virtualization, ERP, CRM, HRMS, Storage, Backup, Restore, Business Communication Network and Data Center.

· Administration of Windows Server 2012/2008/2003 Active directory, Exchange 2010/2007, ISA 2006, Firewall, SonicWALL NSA 360, Juniper SSG 320, HP and EMC2  5100 SAN, Citrix XenDesktop, VMWare ESXi 5.5, Hyper V.
· Responsible for Identification, transition and implementation of IT Infrastructure Software and Services.

· Formulating and ensuring maintenance of ITIL procedures / ICT Documentations and manuals / IT Policies.
· Manage the IT budgets and expenditure on hardware, software maintenance products & services.
· Project Management for improvement and extension of IT Infrastructure & Software development projects
· Identifying problematic areas with proactive monitoring and implement strategic solutions in time
· Direct Reporting to the Regional Finance Controller and occasional presentations to Managing Director

	Brush Transformers Gulf – Abu Dhabi, UAE (Al Nasser / Brush UK group)                                          Jul 2007 – Sep 2011

	Manufacturers of Power & Distribution Transformer with 100 Million AED turnover
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	IT Systems Administrator
	

	· Responsible for all IT Infrastructure solutions, IT Security and Operations.
· Act in alignment with user needs and system functionality to contribute to organizational policy 

· Managing the IT Infrastructure comprising of Servers, ERP, HRMS, Backup, Network and Data Center.

· Administration of Windows 2003 Active directory, Exchange 2005, ISA 2004, Juniper Firewall, HP Servers.
· Developing Crystal Reports, Software Programs to automate the business process and improve efficiency.
· Developed and managing company websites on html. 
· Writing documentation for ICT procedures, security and disaster recovery, User and IT Manuals.
· Direct reporting to the General Manager of the company and occasional presentations to Group CEO.


	Maharashtra College of Arts Commerce and Science – Mumbai, India                                              Jul 2006 to Jun 2007

	Lecturer & Computer’s Lab Administrator

	· Training students for subject’s C, C++ programming, Computer Graphics etc.

· Implemented and managing Windows Server & Internet Proxy for 3 computer labs of 60 computers.
· Install, upgrade, support and troubleshoot for printers, computer hardware.
· Direct reporting to Head of department Computer Science.


	Tulip IT Services Mumbai, India                                                                                                              Jun 2005 to Jun 2006                                        

	Clients Support : Mitsui & Co. Ltd. , ZOOM TV Office, RADIO Mirchi Office, Maersk

	Facility Management Services (FMS) Engineer.
· Providing desktop support to 100+ on premises users / computers.
·  Responsible for hardware and software installation, maintenance and repair.

· Troubleshooting network connectivity in a LAN/WAN environment 


· Hands on Experience
· ERP, CRM & HRMS: Infor Visual ENT, Orion 10.6 ERP, GEMS, Sage, MS Dynamics, Vtiger & AmanatSoft

· Programming language & Database: VB, C#, .Net, PHP, Java, HTML, SQL Server, MySQL, Oracle 10G, Access
· Server Hardware & OS: HP DL 590, 380, 120 G5 - G9, ESXi 5.5, Windows 2012 / 2008 / 2003 STD & ENT, Red HAT Linux VMware, Vcenter, Citrix XenDesktop, Active Directory / DNS / DHCP / Group Policy, MSA ISA 2006 

· Backup & Restore: Veeam Availability Suite 9, Symantec Backup Exec on EMC2, HP, Netgear SAN & NAS

· Routers & Firewalls: SonicWALL NSA 360, Juniper SSG 320 /140 / 20 Cisco pix, 2600 Series, Fortinet, Linksys

· Switches, Wireless Points, Surveillance Camera: Avaya ERS POE, Cisco, HP, Nortel, Allied Telesis, D-Link

· Antivirus Servers: F-Secure Cloud based, Trend Micro Officscan, Norton, Mcafee EPO, ESET, Avast

· Email Server & Spam filter: Office 365, MS Exchange 2010, 2007, 2005, Trustwave Mail Marshall, Baracuda

· Telephony & Business communication: Avaya IP Office 500, Nortel BCM 400, Panasonic & Blackberry.
· Miscellaneous: ZK & Integra Biometric Access Control system, AKCP Voltage & Temperature 
· Academics

· Master of Science in Information Technology in 2007 from Mumbai University with First Class
· Bachelor of Science in Information Technology in 2005 from Mumbai University with First Class
· Certifications & Trainings
· Certified in Microsoft (MCP), Cisco (CCNA), IT Service Management (ITIL) and Projects (PRINCE2), 

· Trained on SonicWALL, Juniper, Linux, VMware, VEEAM, Internal Auditing ISO 9001, 14001-2004, OHSAS 18001-2007, Business Communication, Coaching & Mentoring, Leadership Excellence through Awareness.

	· Personal Information

· Gender


:
Male
· Marital Status

:
Married
· Nationality

:
Indian
· Religion

:
Muslim
· UAE Driving license
:
Yes
· Date of Birth

:
12th October 1982
· Languages Known
:
English, Hindi, Marathi, Urdu
	[image: image5.jpg]Soft Skills







[image: image6.png]



_1543064759

_1543064760

