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MAHER

Current Location: Dubai, UAE 

Email: maher.70014@2freemail.com 
FINANCIAL SERVICE PROFESSIONAL
Profile Summary:

· Seasoned accounting and finance professional with 12+ years of experience working with reputable organizations in the Middle East, adept at maintaining financial security by establishing internal controls and defining accounting policies and procedures.
· Proficient in budgeting, resource allocations, fund sourcing and cash management, particularly skilled at analyzing cash-flow situation and providing sound judgement on investing / financing activities.

· Excellent knowledge of statutory compliance requirements, exposure to accounting practices for banking institutions and in-depth insight on planning and conducting financial audits.

· Known for methodically managing the institutional finances for optimum deployment of long-term funds, leading project accounting activities and increasing retained earnings through business strategy implementation support.
Career Objective: Targeting the role of an analyst in accounting and finance to apply multi-disciplinary knowledge, build reliable processes, improve internal controls to prevent financial mismanagement and increase shareholder’s wealth.

Key Skills

	• Financial Management & Control
	• Investment & Wealth Management
	• Risk Identification & Mitigation

	• Financial Reporting & Analysis
	• Banking Operations & Customer Service
	• Cash Flow Analysis & Forecasting

	• Foreign Exchange Management
	• Budgeting & Forecasting
	• Corporate Treasury & Accounting

	• Cash Flow Optimization
	• Operational Excellence
	• Performance Measurement

	• Training & Development
	• Recovery & Repossession
	• Leadership and Team Building


Professional Experience

Operations Officer/ Teller, July 2008 to Present

First Abu Dhabi Bank, Dubai, UAE
Designation Chronology:

· Operations Administration Officer/Teller - Mall of Emirates, Dubai Branch, January 2013 to Present

· Payment Officer - Payment Centre, December 2009 to January 2013

· Operations Administration Assistant - Cash Management & Foreign Currency Settlement & Foreign Exchange, July 2008 to December 2009

Significant Achievements:

As Operations Administration Officer/Teller

· Efficiently coordinated accounts opening and processed maintenance transactions for customers and tellers in line with bank policies and procedures.

· Maintained total cash average for the branch as per the assigned limits, collecting and depositing excess cash with the central branch liaising with the cash management unit.
As Payment Officer - Payment Centre

· Effectively implemented new processes providing required data and support ideas for work plans and updated procedures.

· Verified incoming and outgoing remittances and automated transactions on an average of 400 remittances per day.
As Operations Administration Assistant - Cash Management & Foreign Currency Settlement & Foreign Exchange 

· Coordinated with dealers to accelerate currency foreign exchange deals and handled VIP corporate accounts for transactions related to treasury department.

· Actively participated in new system testing and implementation.
Key Responsibilities:

As Operations Administration Officer/Teller

· Verify all customer service and teller transactions complying with bank policies and procedures to ensure adherence to the quality parameters in terms of accuracy of statements.

· Advise the customers regarding their financial needs and respond to their requests, complaints and queries in a professional manner as per the organization protocols.

· Handle the account opening and the related maintenance transaction as per the prevalent rules for banking and process fund transfers, remittances, WPS, standing order instructions, online applications and PDC covering branch's foreign currency position.

· Function as head teller being the custodian of the main vault and tellers' cash boxes with daily proofing and verifications; maintain the average total cash over branch within the allowed limits by collecting/sending cash from/to central through cash management unit.

· Manage incoming and outgoing mail, faxes, captured cards, returned cheques, online tokens, E-Dirham cards, daily vouchers, securities lodgement, duplicate keys and registers; address branch requisitions including maintenance, utilities, IT support and stationary; shouldering all the responsibilities assigned by the branch/operations manager from time to time.
Payment Officer - Payment Centre

· Checked Check SWIFT messages, approved them for release, participated in new systems implementation process by providing the required data and support ideas for work plans and updated procedures.

· Prepared the daily MIS within the unit at EOD; liaised with ITD to enhance the system and fix the technical issues and communicated with branches to handle the related work inquiries.

· Arranged the work flow to ensure completion of assignments within cut-off time and meeting SLAs. 
As Operations Administration Assistant - Cash Management & Foreign Currency Settlement & Foreign Exchange 

· Created SWIFT messages and processed transfers through bank's correspondences, passed settlement entries for all branches’ currencies position and executed customer instructions for their incoming and outgoing funds.

· Attended to reconciliations department queries and settled the discrepancies with accountability for vouchers security and the delivery to the concerned department for scanning. 

Previous Work Experience

March 2007 to April 2008, Credit Controller, Continental Jet Services, Sharjah, UAE

Roles & Responsibilities: Managed accounts receivable & payable controller (receipts tracing, issuing payments & bank reconciliations); handled responsibility for cash management and the related expenditures entries; resolved disputed matters with civil aviation authority; managed business correspondences with customers and agents; reported customer status to the higher managements according to the organization policies to enable strategic decision making. 
April 2005 to March 2007, Accountant, The United, Syria

Roles & Responsibilities: Worked as a billing coordinator & accountant at the company's retail store; recorded each import\export transaction through Al Edari accounting program and handled trade correspondences with factories and agents.

Education

Masters Degree - International Banking and Finance, Salford University, UK, 2018

Bachelors Degree - Banking and Finance, Damascus University, Syria, 2006

Trainings & Certifications

Certificate in Investment Performance Management, CFA Institute, 2018

Productivity Management Series Programme, NBAD Academy, Abu Dhabi, UAE 2012

Communications & Interpersonal Skills Training Course, NBAD Academy, Abu Dhabi, UAE, 2011

Personal Details:

Nationality: Syrian

Date of Birth: 16th June, 1984

Language Proficiency: Arabic & English

Visa Status: Resident
