
Gulfjobseeker.com CV No: 422658
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php 



Attention: 
Human Resource Department.

To Whom It May Concern.
This enclosed letter is submitted to you upon your request.
I have over twelve years of experience in management administration, where I have held an Executive and Managerial position in most of them.
I believe that my experiences in this field will be of interest to you. As you will notice in the resume, my latest employers are International operation of managerial.

Due to the fact that my latest employer has chosen a different way to do business, I feel that my future opportunities would be limited.
As I was improving my skills as an Operational Manager, I have decided to join your association where it might be a greater challenge. I do believe that your association is a reputable chain and that’s why I have decided to join your company if all agreements are met.

Your consideration will be appreciated, and I look forward to an early contact or interview if possible.

I would welcome the opportunity to discuss my background and objectives with you personally.
Objective:

To occupy a managerial position in a large company that offers growth potential where I can improve the company’s services as well as my experiences.
Professional experiences:
· Aug 2003 –December 2008. /                                 Senegal – Dakar
· POULTRADE CO.

Director of Operation.

· responsible for a staff of 90-120 personnel including mechanics, detailers and  all chauffeurs.  This includes keeping staffing at proper levels (between 1.5 and 2 Chauffeurs per vehicle), including interviewing and new hire paperwork, and maintaining professionally trained Chauffeurs, mechanics and detailers
· In the absence of the V.P. of Business Development, the operations manager is responsible for the monitoring of productivity in the sales department and for quote approvals.  Critique and govern incoming contracts from sales.  The Operations able to use the reservation system to make reservations, and have a strong knowledge of the sales techniques.
· Report daily in writing to the Vice President of Operations and the General Manager on all activity for the day.  All unusual activity must be noted in the Operations daily activity book.  Complete the employee activity report when applicable.  
· Keeping chauffeurs in friendly competition with each other earning maximum overtime hours and sales referrals.  Creating and maintaining contests to achieve more overtime and sales referrals.

· Organize and run the monthly company meeting on the first Wednesday of each month.  All notes, including contest updates, employee awards, etc
· Mar 1997 – Apr 2002:                                     K.S.A. / JEDDAH





SHAH Est.


Sales Manager

· Sales Manager for the Carma Swiss Chocolate.

· Direct all sales activities for the achievement of short and long term business objectives, increased profit, and market control.
· Prepare or arrange for preparation of the budgets, reports and forecasts and ensure they are presented in a timely manner to the Chief Executive.
· Monitor customer service, invoicing, expenditure, payments and administration costs.


As a result I have acquired the following skills:
· Ensuring efficient and profitable operation.
· Planning, organizing and supervising activities of associates to deliver and ensure efficient and fast customer service and smooth operation.
· Leading, training, supervising and empowering personnel to ensure that the service experience is consistently provided to customers through quality store operation.
· Dealing with associates complaints and concerns.
· Providing a great work environment.
· Conducting seminars and activities.
· Overseeing the day to day, week to week, and year to date operation.
· Responsible for hiring, firing, performance evaluations, support, training and development of the new joining team.
· Responsible of purchasing and dealing with suppliers.
· Responsible for inventory control.
· Ensuring security of the company assets.
· Upholding the mission statement of the company.


Personal attributes and skills:

· Effective communication skills.
· Ability to learn and retain new procedures.
· Customers’ service oriented.
· Capable of working long hours.
· Work very well independently or in a team environment.
· Managing priorities workshop.
· Self motivated.
· Work very well under pressure.
· Computer knowledge: (Windows, Words, Excel…etc).


Education:
· 1994 – 1996: Received an apprenticeship or equivalent BT3.

 Hotellerie & Cooking School / Dekwaneh.
 Beirut / Lebanon.

· 1993 – 1994: School Graduate / Baccalaureate.
 NDL / Zouk Mosbeh.

 Zouk / Lebanon.


Languages:
·  Fluency in: Speaking / Reading / Writing.
Arabic / French.
· Good at: Speaking / Reading / Writing.
English.
Interests:
· Computer / All kinds of sports.

