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Objective:

To work as a System Administrator / Network Engineer with a company that is rapidly expanding and offers challenging, flexible and growth oriented environment. 
Experience Summary:

An overall 6 years of technical expertise, involving roles as System Administrator, IT Support Engineer and Network Engineer.
Training & Certifications:

· CCNA certification in CISCO (CISCO ID- CSCO12084661) 
· CCNA AND MCITP courses from Jet King Hardware Institute Bangalore 

· A+ and N+ courses from IIHT Calicut 
Education Qualification:
Bachelor of Arts (BA), MS University, India

Cisco Certified Network Associate

WORK EXPERIENCE:

	Company
	Designation
	From
	To
	Duration

	Associate computers Tirur
	System Engineer
	Jun-09

	July-10
	1 year

	Design forum architects and designers Ltd, Bangalore


	Desktop support engineer
	Aug-10
	Aug-11
	1 year

	Wipro InfoTech Bangalore

	Desktop support engineer
	Aug-11
	Mar-12
	7 months

	Genius Computer Technology Dubai


	Technical support   executive
	Jun-12
	Sep-13
	15 months

	VFSTasHeel


	IT Support Engineer
	Sep-13
	Till date
	


Job Responsibilities:

· Expertise in Installation, maintenance and administration of WinXP. Win7, Win8
· Resolving client system issues over the telephone

· Interaction with vendors to procure the hardware products

· Taking care about VPN related issues

· Providing remote assistance for troubleshooting and installations

· Installing and Configuring Printer sharing, Local and Network Printers

· Maintaining the desktops and laptops at the client place

· Configuring and maintaining Microsoft OUTLOOK 2003/2007/2013 Outlook Express

· Troubleshooting wireless connectivity problem for laptops

· Troubleshooting Virus issues and application software problems
· Responsibility to attend day-to-day Hardware & Networking problems at this Organization.
· Design, implementation, configuring and giving suggestions to the engineers for troubleshooting in hardware, software & networking 
· Installing and configuring various Microsoft packages and anti-virus packages.

· Troubleshooting customer complaints regarding software installation/configuration.

· Cabling as per office infrastructure in LAN by using switch and hubs, internet sharing, email sharing and computer telesales.
· Manage installation, maintenance and administration of Win2K, WinXP,2003 Servers, and client systems

· Active directory installation, creating users and groups, partitions, FSMO roles, backup and restore                                              

· Developed solution to provide regular Daily, weekly cold and export backup of the data and mail’s

· Maintenance of Symantec, MacAfee and Kaspersky Antivirus clients and scanning 

· Good knowledge on Airtight WIFI portal 
· Good hands on experience in Active Directory

· Experience on Fortinet firewall(30D, 60DWiFi and 80C)

· Good knowledge on Apple MacBook and IPhone with all kind of troubleshooting.

· Good Experience on Managing IT assets
· POS (point of sale) Installation. 
· Good Experience on handling file server

· Active Directory deployment and management

· Office36 system deployment and management

· File and Print services deployment and management

· Cloud computing: Amazon Web Services (AWS) & Azure

· Data Backup solutions: Windows Native Backup, Acronis & Egnyte

· Antivirus solutions: Symantec & McAfee

Operating Systems: Windows2008/2012 Servers, Win Vista/8/8.1/10, Apple OS - Yosemite/Mavericks/Mountain Lion
Major Customers:  Aristo pharmacy Bangalore, Lake Hospital Bangalore, oxford           
                       school, ITC, Canara Bank etc
Technical Expertise:
Networking: 

· Evaluates LAN hardware & software requirements 

· Design and implementation of Structured Cabling

· Strong background in network and application analysis and troubleshooting with a Network and Systems.

· Knowledge of network routing, switching, configuration and designing, network security concepts;

· Current Cisco routers and switches and network management and monitoring tools, Networking skills and in particular TCP/IP and Open System Interconnection (OSI) layer knowledge (4 to 7 OSI layers) 

· Working knowledge of various networking and system configuration 

· Hub, Switch, Routers, backup
· Firewall configuration and management: FortiGate 80c/60DWiFi/30D 
· AirTight Wi-Fi with WIPS cloud based solution
Systems Administration:

· Active Directory deployment and management

· Office36 system deployment and management

· File and Print services deployment and management

· Cloud computing: Amazon Web Services (AWS) & Azure

· Data Backup solutions: Windows Native Backup, Acronis & Egnyte

· Antivirus solutions: Symantec & McAfee

· FTP solutions: CuteFTP & IIS

· Web Server: IIS

· DHCP and DNS

Hardware:

Installation, configuration and maintenance of Desktop, Laptop, servers & ISDN Adapters. Installation and Troubleshooting of all Pentium Series Computers, and resolving software problems over the phone including reinstalling drivers, the operating system or applying software patches. Peripherals like DMP, LASER & INKJET Printers, Scanners and Fax Modems. Tape Drives,
· Component assembling, software installation and device configuration

· Install and support of hardware and software
· UPS Installation and maintenance

Personal Details
Nationality


: Indian 
Date of birth


: 11-03-1989
Marital status 


: Married
Languages known   

: English, Hindi, Kannada, Malayalam, Tamil.
