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Objective: 
· To enter into an impeccable relationship with a reputed organization which can utilize my capabilities or talents to the maximum and provide me the opportunity to contribute towards the success of the organization.
· To strive for higher achievement in life by accepting work challenges and establish myself as a valuable team member of the organizations.
Job Profile:

· Ability to adapt quickly to challenges and changing environments. 
· Recognised as a creative and practical problem solver. 
· Energetic, positive and self-motivated.
· Enthusiastic and willing to assume increased responsibility. 
· Maintain files and control records to show correspondence activities.
· Financial activities related to accounting and book keeping.

Work Experience:

· Karvy Computershare Pvt  Ltd - (01st June 2009-30 November  2015)
Last I am working as a Investor Relationship Officer in Karvy Computershare Pvt Ltd managing 17 Asset Management Companies(AMC) mutual funds and taking care of 3 Insurance company applications processing, within KCPL Department, located at Thrissur.


Responsibilities:

· Handling customer queries of 17 Asset Management Companies.
· Handling customer service front & back office.
· Follow up the complaint, received from the customer with HO.
· 17 AMC customer data entry and process the applications .
· Monitoring day to day work of mutual funds. 
· KYC : Accepting individual and Non – Individual   application from respective customer ,scrutinize the application, Entering the details in KARVYKRA.COM Software and giving acknowledgment to the customer. 


Educational Qualification:

· MBA- Human Resources Management ( Bharathiyar university ) PG Center, Thrissur
· B.Com –Co-operation (Calicut University) Co operative College, Thrissur
· +2 Commerce (Higher Secondary Board) Co operative College ,Thrissur
· SSLC (Board of Public Examinations) from St.Aloysius  Elthuruth, Thrissur

Additional Qualification:


· Completed CCFAT (Tally ERP 9 ) & CCFAP

· Currently working with the company  protel.

· Good knowledge of MS Office  (Outlook - Word - Excel - PowerPoint - Internet)



Personal Profile:
[bookmark: _GoBack]Date of birth		: 	17-03-1987
Language proficiency	: 	English  & Malayalm. 
Hobbies		: 	Reading, Playing Cricket, Listening to music, riding
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