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ELDHO 
DUBAI

EMAIL: eldho.72949@2freemail.com 

CAREER OBJECTIVE
Indent to build a career in  a challenging and dynamic organisation, where I can learn while delivering my potential skills of hospitality towards the development of the organization.
SKILLS

· Outstanding guest/employee relations and communication skills.

· Extraordinary time management and organizational skills.

· Superb proactive attitude to work., computer skills( MS office).
· Strong ability to promote superior quality customer service, cleanliness and safety.

· Strong ability to solve practical problems effectively with internal and external customers.

· Ability to calculate figures and amounts, proportions, percentages, and volumes to track inventory, controls and hotel financial statements.
EXPERIENCE DETAILS
	1
	WIDE RANGE RESTAURANT , DUBAI
	· Senior  supervisor

· April 2014 – still working

	2
	TRAVACORE COURT COCHIN, INDIA
	· Senior supervisor (F&B)

· September 2011 - October 2013

	3
	GOKULAM PARK COCHIN, INDIA

	· Supervisor (F&B)
· March  2010 -  September 2011 

	4
	HARBOUR VIEW RESIDENCY COCHIN, INDIA
	· Trainee supervisor ( F&B)
· Septembe 2007   - February  2010 

	5
	GRAND ASHOKA BANGALORE,INDIA

	· Industrial Trainee
· June 2005- December 2005  


EDUCATION QUALIFICATION:   Bachelor Of Hotel Management, SJES Bangalore, India

RESPONSIBILITIES:
· Responsible for assisting restaurant manager in the supervision of whole food and beverage operation.
· Professional Espresso Barista and coffee shop counter person skilled at making wide variety of brewed coffee, gourmet espresso and espresso coffee drinks including Cappuccinos and Lattes

· Provided excellent guest satisfaction and increased productivity standards by utilizing available resources.
· Taken corrective actions if necessary to ensure standards are maintained. Scheduled and trained employees and ensured proper coverage.
· Checked restaurant on daily basis to ensure cleanliness, high quality food and food presentation.
· To inform about daily events, conducted pre-shift meetings of employees.
· Supervised to maintain policies and procedures of the firm by the employees .
· Regularly greeted customers, took reservations, served food and beverages and maintained the reservation book if necessary.
· Made sure that side work duties were complete and tables were properly set before, during and after opening hours.
· Responsible for performing other related duties as assigned.

PERSONAL DETAILS 
Gender

  : Male

Date of birth
 :  31 /5/1984

DECLARATION

I do here by declare all the information stated above is true to the best of my knowledge and belief.

Place 
 Date                                                                                                 Signature 










