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	Executive level professional with 6 years of work experience in retail industry. Successfully contributed within the spheres of market analysis, cash management and sales coordination, Holds natural talent for proactively identifying the financial or potential risk involved in a business; determining the factors affecting business profitability, conducting competitor analysis; analyzing product pricing including relevant industry practices and maintain awareness on management accounting based on post graduate qualification in Statistics. Have UAE driving license with multilingual capability and outstanding knowledge of Tally ERP9, Navision, MATLAB and EXCEL application. 

	STRENGTHS

	Ø1Gulf experienced executive level professional
	Ø1
Customer & market research experience

	Ø2Skilled in cash management
	Ø2
Vast product & industry knowledge

	Ø3 Skilled in accounts management
	Ø3
Possess strong business acumen

	Ø4 Tact to deal with multicultural clientele
	Ø4
Adept in Email Management & Correspondence


	Academic
	Qualifications
	

	

	Master of Science in Statistics , Mangalore University, Karnataka, India


	2005

	Bachelor of Science in Statistics, Kannur University, Kerala, India


	2003

	Accounting Management and Tally ERP 9
	


	Career 
	Achievements
	

	

	ü1Visited Bahrain to provide training for the new staff related to computer software & procedures and give information to them for the process flow.

ü2
Gained good understanding of the UAE market including the prevailing practices.


	Work 
	Experience
	

	
	

	Cashier cum Accountant.
	

	Leading Company LLC, Dubai, UAE
	Feb 2006 – Mar 2010

	Authorized dealer of Canali, Versace, Gianfranco Ferre, Pierre Cardin, Balmain, Azzaro and Ted Lapidus.


	Core 
	Competencies
	

	

	·1
.Monitoring Bank & Inter Branch Reconciliation

·2
 Constantly working on sales details analysis, cash inventory checking, stock controlling and Create weekly, monthly and yearly report of sales performance present to the Managers.

·3
cordination of stock transfers to respective branches and analyzing periodical physical verification of inventory.

·4
.Process sales order and coordinate with cashier for processing of payment.

Cont’d...

·5
Maintain and ensure accurate accounting information.

·6
Ensuring payments for Suppliers according to the terms of an agreement and closing of sales

Sales Executive

Leading Company, Dubai, UAE

Mar 2010 – Present



	·1 Advise the customer on forthcoming product developments and discuss special promotions.

	·2 Maintain a log of daily sales records and provide copies to the sales office.

·3 Follow up constantly with the customers through telephone calls and e-mails including face-to-face meeting to establish and maintain strong business relationship.

·4 Handle high volume of sales and obtain high profit for the company

	·5 Responsible in providing excellent customer service, which will lead to maximum repeat business with              customers.

·6 Assist the Boutique Manager in ensuring all sales activity, planning and execution are at the highest level

·7 Plan and carry out sales activities to meet the attractive commission system

·8 Arrange display of products in showroom for merchandising and promotions

·9 Attend to customer queries, complaints, suggestions, and requests by providing feedback to Area Manager




	Project 
	Details
	

	§1
Conducted an analysis work in the SPSS 10.0

§2
Completed project work Optimal Production run using a loss function in MATLAB 5.3.


	IT 
	Skills
	

	§3
Well versed with Tally ERP 9, MATLAB, MS Office, Internet and E-mail applications

§4
Knowledgeable with SPSS, C, Basic, FoxPro.


	Personal
	Details
	

	

	Nationality
	:
	Indian

	Date of Birth
	:
	3rd May 1982

	Marital Status
	:
	Married

	Visa Status
	:
	Employment Visa

	Driving License
	:
	UAE Light Vehicle

	Languages
	:
	English, Hindi, Arabic, Russian & Malayalam








