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O B J E C T I V E

Having gained experience of warehousing & logistic in airline & hotel industry for over 23 years in Middle East, I have reached a level where I wish to consolidate my experience. Having held several positions which have seen me achieve successful results. Now I wish to work in a professional environment of an organization which provides opportunity for long term career growth and value addition in terms of learning and experience.

E X P E R I E N C E
Senior Officer - Stores                  Al Nab’a Holding, LLC, Muscat, Oman                  since 18th Feb. 2014

Al Nab’a ranks among the top companies of Oman. The company is diversified into various sectors like integrated facility management services, industrial & institutional catering services, infrastructure development & equipment trade, with over 9000 skilled man force across Oman.
Responsibilities

( Managing multiple warehouses in all over Oman for all above mentioned divisions
( Managing team of above 50 storekeepers through the use of team leaders and supervisors and   

  deal with personnel issues such as the recruitment, training and discipline of staff.
( Organizing the storage & distribution of goods, ensuring that right products are delivered to the 

  right location on time & at a good cost.
( Involve the storage of temperature-controlled products, such as food and chemicals and the 
  storage of hazardous materials.
( Achieving financial objectives by preparing an annual budget; scheduling expenditures; 
  analyzing variances; initiating corrective actions.

( Maintains warehouse staff job results by coaching, counseling, and disciplining employees; 
  planning, monitoring, and appraising job results.

( Supervision, Developing Budgets, Safety Management, Developing Standards, Managing 
  Processes, Surveillance Skills, Inventory Control, Reporting Skills, Analyzing Information, Equipment 
  Maintenance.
( Maintaining standards of health and safety, hygiene and security
( Liaise with clients, suppliers and transport companies

( Producing reports and statistics regularly (IN/OUT status report, dead stock report etc)
KEY ACHIEVEMENTS
( Developed KPI’s for all storekeepers to enable accountability and direction
( Provided a strong result in monthly & annual Stock take both at Warehouse and off site facilities 

  by ensuring planning & training

( Involvement in the END-TO-END Warehouse Management System implementation.

( Successfully managing and coordinating the entire day-to-day operations of 52 busy stores all
  around Oman
( Streamlined induction, trained and mentored staff to ensure revenue goals

( Hired, trained and coordinated a staff of 25 storekeepers. 


Store Officer                                      Qatar Airways, Doha, Qatar

               May 07 – Jan 13
Promoted as Store Officer & reporting to Store Manager, responsible for the day to day running of Material Dispatch section and carpentry shop. Materials Despatch Section is functioning round the clock manned by shift duty staff functioning primarily for handling all export shipments to Repair Stations, to support various Checks carried out at outstations, Servicing QR A/C grounded at outstations and handling local repairs of spares by assigning the highest priority & minimizing the transit delay.

( Data & root cause analysis




( Supervising carpentry shop

( Responsible for goods receiving section for two years
( Negotiating with freight forwarders
( Processed receipts & order of materials in oracle

( Generating simplified reports

( Other responsibilities based on logistics program
( Adhere to all local & QA laws
 
( Control & supervise staff functioning

( Logistics support to other sections                 


Senior Storekeeper                         Qatar Airways, Doha, Qatar                                        Feb 05 - Apr 07

( Promoted as Senior Storekeeper & reporting to Assistant Store Manager
( Assume the day-to-day running of the stores activities in the absence of store supervisors
( Acting as a focal point for resolution of system queries related to stores transactions
( Complete all self-monitoring procedures & forwarding the results to the stores supervisors
( Maintaining the required standards of housekeeping including safety precautions 
( Complying with health & safety regulations
( Project managed the relocation of Essentiality Code 1 items to new Line Store site
( Project managed the relocation of bulk and Essentiality Code 2/3 items to new Bulk Stores
( In addition was responsible for facilities work being carried out during relocation


Storekeeper                                     Qatar Airways, Doha, Qatar
                              Sep 03 - Jan 05
( Receiving/processing & follow up of the items held pending in dispatch & receipt section
( Replenishment of store supplies form & commercial items.

( Conducted physical year-end inventory of year 2004, 2005 & reconciled discrepancies
( Updating computer inventory system
( Special projects and other duties reasonably directed by the Store Supervisor
( Ensuring that all quality instructions relating to materials and spares control are strictly adhered
( Interrogating and updating the computerized inventory system with all issues credits and transfers 

( Generally using the computerized inventory system to facilitate the smooth running of Stores
( Receiving of consignments and confirming that the correct release documentation accompanies 
  each aircraft parts, by verifying the part number, serial number against incoming approved 
  documentation.

( Assuring that all items received are checked for quantities and are complete when receiving, 
  confirming quantities and part against the open purchase or repair orders quoted on the
  incoming documents
( Ensuring that any items that do not confirm the above criteria are placed in quarantine and a 
  Discrepancy Form’ is raised & forwarded to the relevant department
( Co-ordination with Custom Clearance Officer, by preparing necessary clearance documentation 
  for inbound shipments from Customs
( Packing of items for dispatch, appropriate to the type of equipment and mode of transport by 
  ensuring that all documents, such as delivery notes, repair orders & airway bills are correctly filled 
  & attached
( Updating system database & forwarding unserviceable tags to the ‘Tech. Record Department’
  for further procedure
( Issuing of aircraft parts from bonded store by ensuring that the requisitions are properly filled in 
  with the required column, by the originator such as part number, description, required quantity, 
  unit of requirement and authorized signature
( Co-ordination with concerned section in raising GRN (Goods Receipt Note), updating system 
  transaction of items directly issued (Drop-Shipment) to other stations


Store In-charge             Harbour Inn Club, Jebel Ali Free Zone, Dubai, U.AE.                 Jun 96 – May 03

"Harbour Inn Club" is a subsidiary of an ISO 9002 catering company "INTERCAT TRADING L.L.C." The company has diversified range of catering locations starting from restaurants at Harbour Inn Club to industrial and institutional catering. Apart from catering to business clientele through one specialty restaurant, Harbour Inn Club caters to staff cafeteria of five star hotels such as Burj-al-arab, Holiday Inn Crown Plaza, Inter-Continental, Le-Meridian, Jebel Ali hotel, Hilton Jumeirah, Hilton Creek, Rotana Towers and other prestigious companies. INTERCAT also has other catering location i.e. American University, Dubai Polo Club, Dubai Police College, Dubai Police Jails & Dubai Police Head Quarter.

( Heading the store department with the capacity of more than 900 products
( Updating bin-cards & system database







( Taking monthly Inventory & re-conciliation
( Preparing Store requisitions, Purchase orders, Store Issue Vouchers, Store Receipt Vouchers
( Check periodically all the food products in dry store, freezers and chillers to avoid expire items
( Maintain all the ISO 9002 requirements
( Learned cost effective methods
( Maintaining hygiene standards during the stocking of foods
( Managing all aspects of the stores thereby maximizing profit


Storekeeper               United Enterprises (Unenco), Dammam, Saudi Arabia                Sept 91 - Apr. 95

One of the leaders in the field of Catering management services, with an exceptional reputation built on consistently high standard of quality & service. It's client range from large governmental and international establishment to small private companies. United Enterprises (UNENCO) caters to staff of Hadeed Steel Industries in Jubeil, Saudi Railways, and Al-Bustan Hotel & Haj Terminal at Jeddah International Airport. “UNENCO” has also catered to American army during the gulf war.

( Headed the store department caring out all duties and responsibilities of a Senior Storekeeper
( Maintaining hygiene standards during the stocking of foods
( Handling of store with the capacity of more than 500 products
( Updating bin-cards & system database
( Preparing Store requisition, Purchase orders, Store Issue Voucher, Store Receipt Voucher
( Taking monthly Inventory & re-conciliation



E D U C A T I O N  &  T R A I N I N G S
( Bachelor of Arts, Bombay University, India
( Trade test certificate in Storekeeping, Father Agnel Institute, Bombay, India
  A full time certificate level course providing the best & appropriate education in storekeeping & 
 warehousing

( Dangerous Goods Regulations (D.G.R.) – accredited by IATA
  Training to handle, process, ship & dispatch dangerous/radioactive goods for carriage 

( Human Factors – accredited by ICAO & IATA

  Training to understand and examines the theory, relation & history of human factors in aviation &  

  relate to your job

( Group emergency management – accredited by IATA
  Training to coordinate, to encourage joined action & plan activities during emergency within the 

  region
( RFID (Radio frequency identification) - accredited by IATA

  Training in identifying, monitoring & tracking shipped/dispatched shipments which has RFID    

  control device
( Ground Radio Communication – accredited by IATA

  Ability to initiate verbal communication directly over a remote radio transmitter
( HACCP – level 3 for food safety - accredited by CIEH (Chartered institute of environmental health)
  Training to understand the policies, controls & standards required to protect the safety of food

( HSE (Health safety & environmental training) - Accredited by British safety council
  Training to increase awareness, prevent accidents, develop safe working environment & improve 

  knowledge of employee related to HSE

( IFR (Initial fire response training) – Accredited by British safety council
  Training & understanding of fire protection including initial response to an accident using standard  

  fire orders
( DHR (Dealing with hazards & risk)
  Training to learn responsibilities in relation to potential hazards & how to deal with them.


P E R S O N A L   D E T A I L S
( Date of Birth


:
2nd March 1971

( Nationality


:
Indian

( Marital Status


:
Married

( Religion


:
Muslim



