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CURRICULUM VITAE
Nationality: Cameroon                                          

Gender: Female                                          
Date of Birth: 05 December 1987       

Marital Status: Single

MISSION STATEMENT
· To join a progressive company and ensure mutual growth.

DESIRED POSITIONS
· Waitress
SKILLS AND QUALIFICATIONS
· General Knowledge in the Hospitality/Hotel Industry
            Very good command English and French 

· Studies Effective interpersonal and communication skills 
· Well grounded in Professional and University studies
· Strong and energetic with the manual dexterity to withstand multi-tasked activities.
· Innovative with good analytical skills, loyalty and always ready to work under pressure.
· Hard working, dedicated time conscious, prioritizes duty and meets up with datelines.
· Able to work with little or no supervision, dynamic personality and above all trustworthy.


PROFESSIONAL EXPERIENCE

NEW LIFE HOTEL AND RESORTS – Cameroon. (Dec 2011– August 2014)
· Position: Waitress
· Welcoming guests and directing them to their respective reserves.
· Availing menu to clients and taking orders. 
· Maintain and take all orders, forwarding them to the chef. 
· Serving clients with requested choice.
· Clearing tables and setting after service there by maintaining area cleanliness,
· Assisting on food and drinks preparations and in other departments as instructed.
· Obey and maintain cordial relationship with my boss and other colleagues at the jobsite.
· Forwarding bills while establishing excellent communication with customers on bill/payment issues 
Clifton Hotel Bamenda (2008 – 2011)
· Position: Waitress
· Consistently offer professional, friendly, warm and engaging service  

· Have full knowledge of the Menu.

· Have knowledge of all menu items, garnishes, contents and preparation methods

· Seat customers, explain menu, take orders and deliver food and beverages to the guest at a timely manner.

· Arrange the tables before, during and after client’s visit.

· Clean the tables after customer’s meals.

· Replace glass wares and utensils according to specific regimes.

· Assist in the kitchen sometimes during emergency orders.

· Issue dinning receipt according to customer’s order.

· Monitor customer’s attitude toward our services in order to do rectification if needed. 

· Maintain hygiene of restaurant and self.

· Sometimes perform other relevant duties as assigned by the management.



EDUCATIONAL AND PROFESSIONAL QUALIFICATIONS
· Degree in management (2010-2014)
· G.C.E. Advanced Level  - (2009)
· G.C.E  Ordinary Level     (2007)



EXTRA CURRICULAR ACTIVITIES AND HOBBIES

· Enjoys music, travelling and site seeing. 
· Charismatic, friendly and agile man with a strong can do attitude


PERSONAL PROFILE



Language Proficiency: English:  Excellent (written and oral      
                                        French    Good       (written and oral)

