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CURRICULUM VITAE
Gulfjobseeker CV No: 452160
To interview this candidate call 971505905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
Visa: Transferable Visa
Sales/ Customer Service Executive

PERSONAL SUMMARY

AREA OF EXPERTISE
Am a highly motivated, confident individual with the ability to understand a market, its products and what a customer needs. I possess good communication and listening skills that play a great part in understanding customer needs. I also strive for positive career progression.

I am currently looking for the position of a Sales/ Customer Service Executive.

PROFESSIONAL EXPERIENCE

Dubai

           



         August 2008 to date     

Position:  Sales Executive/ Distributor
Duties:
· Maintaining customer records, preparing estimates and quotations for customers.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem.
· Creativity, confidence, a positive, enthusiastic and cooperative approach to both the callers and the team members. 
· Performing conciliation between inventory, accounting and sales.

· Services existing accounts, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets.
· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses.

· Provides historical records by maintaining records on area and customer sales.

· Contributes to team effort by accomplishing related results as needed.
· Demonstrate a complete knowledge of the merchandises’/Brands’ features and benefits to maximize the sale opportunity. 
Deacons Fashion Stores   




January 2005 – May 2008
Sales Associate/ Customer Service Associate
Duties:
· Customer interaction beyond their expectations and thorough product knowledge to ensure excellent shopping experience.
· Responsible for generating sales and building customer relationships in our retail store. 
· Ensure that each customer receives outstanding service in a friendly and welcoming environment. 
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.

· Responsible for client development beyond the initial transaction. 
· Assist in floor moves, merchandising, processing and replenishing merchandise.
Nairobi Sports House




    June 2003 – November 2004
Sales Associate

Duties:
· Provide excellent customer service according to the outlet standards on the selling floor, fitting room and at the cash point. 

· Work effectively with team members to ensure the selling floor, cash point, fitting rooms and stockroom are clean and well maintained as per the store standards. 

· Build customer relations and confidence by making the store experience interactive, engaging and reassuring.

· Prepared daily sales promotions so as to attract and retain more customers.
PROFESSIONAL STRENGTHS
· Ability to build, manage and maintain customer relationships and to effectively manage time.
· Highly self motivated with strong ability to successfully work independently.
· Verbal and written communication and interpersonal skills.

EDUCATION QUALIFICATIONS
             Diploma in Sales and Marketing
Magtec Training Center, 2004 – 2005
Dandora Computer College

Certificate in Computer Studies, 2011 (Computer Packages)
Kenya Certificate of Secondary Education

Equator High School, 1999 - 2002[image: image1.png]



