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Career objective
· To add value to the Organization by making significant contribution.
Professional Qualification

· Diploma in Hotel Management (DHM) from Institute of Hotel Management and Applied Nutrition, Meerut(India)
· Cabin Crew Diploma from Frank Finn Institute of Air Hostess Academy, Janakpuri, NewDelhi.
· One year Advanced Diploma in Software from UPTRON ACL ,Meerut(India)
Educational Qualification

· Bachelors of Arts from C.C.S. University, Meerut,in the year 2001
· Currently Attending Certificate Course in Human Resource & Administration Skills
NADIA Training Institute – Dubai

Ascertain the function of the HR department with an understanding of Recruitment And 

Selection, Introduction to U.A.E. Labour Laws ,Induction, Performance Appraisal, Training and Development And Administration skills  
      Work Experience    

Taj Air Caterers, Gurgaon                                                                             May 2002-May 2003          

Designation: Flight Catering Coordinator                                                      
· Worked , as a flight catering coordinator.
·  Responsible to maintain coordination various departments At Taj Air Caterers  to ensure that Food Elevators are Delivered On Time & with Best Hygenic Quality.
                                                                                                                          July’2003-Jan’ 2006

IIMT Group of Colleges,(UP Tech. Univ., Lucknow)                                                                       
Designation: Counsellor & Professional Communication Trainer (Free Lancer )
· Responsible for counseling the students for the various courses offered by the institution. 
· Responsible for Brand Promotion at various reputed schools and colleges, by giving presentations and conducting seminars.
· Responsible for conducting Professional Communication Training of Engineering Students.
IACM Computer Education Ltd., New Delhi                                             Aug’ 2006-June’2007    

Designation: Sr. Academic Advisor & Soft Skills Trainer                            

· Responsible for conversion of walk-ins and counseling the students for the various courses offered by the institution. Consistently maintained the conversion ratio of 70%. 
· Responsible for Batch Management, and Personality Development training of the students.
IIJT Computer Education Ltd., New Delhi                                               July’ 2007- July’ 2008  

Designation: Asst. Manager- Sales
· Responsible for conversion of walk-ins by the Counseling TEAM and Assigning Targets And Ensuring that they are met by Counseling Team.
· Responsible for Assigning Targets to the Marketing Team and ensuring that they are achieved by them, And giving  Direction, implementing strategies for the growth in terms of turnover , Resolving the Issues, Motivating the Team for Higher Performance. 
· Ensuring at Par Placements for the Students by the Placement Officer.
Achievements

· Excellent performance grades from  Taj Air Caterers 
· College's appreciation for achieving desired students target for Admissions to all courses run by IIMT Group of colleges. Special senior's appreciation for Administrative Skills and Personality Development Skills.

· Special appreciation by the Top Management for  70 % Conversion of Walk-ins to admission to various courses offered at IIJT & IACM.
· Appreciation For Personality Development Training. 
Technical Skills

· Operating System Windows & DOS
· Software :MS-Power Point
Other Personal Details

Sex



: Female

Marital Status

: Married

Date of Birth

             : 10th Aug 1979
Nationality


: Indian
Languages Known
             : English & Hindi 
Hobbies                                   : Listening to music& photography 



