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	Senior Accounts professional with 16+ years of progressive experience within diversified industries. Core expertise credit management, handling credit appraisal, risk management, relationship management, handling key accounts, accounts receivables and client service. Well versed in accounting and credit policies / procedures with track record of achieving set targets, and delivering value added service that contributed to profitability. Expert in developing cordial relationships with high net worth clientele to generate and secure repeat business. Result driven team leader with outstanding communication, analytical, planning, coordination, negotiation, decision making, and time management skills. Seeks a challenging senior profile to share gained knowledge, experience and management skills. 



	STRENGTHS

	· 11+ years of proven Gulf experience  
	· Expertise in Credit & Risk Management

	· Accounts Receivable Management 
	· Adherence to policies & set standards

	· Strong analytical & problem solving skills 
	· Meticulous with keen eye for details 

	· Commitment to Service Excellence  
	· People Management & Leadership Skills  


	
	
	QUALIFICATIONS
	
	

	

	Commerce Graduate, University of Chennai, India  


	

	Certificate in Computer Software Applications 
	


	
	
	ACHIEVEMENTS
	
	

	· Gained comprehensive knowledge in understanding the entire flow of business, documentation needs and following accounting and reporting.

· Consistently contributed to present and previous companies in safeguarding finances or frauds detection through preparing accurate accounting reports, ensuring reliability and worthiness.

· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication and drove towards contributing to continued business growth.  
· Carried out job excellently and continuously worked towards achieving company objectives.


	
	
	CAREER PROGRESSION
	
	


	Senior Credit Controller,  LLC, Dubai, UAE

	Nov 2008 - Present

	A/R Controller, Gulf Commercial Corporation Int’l (Part of Saud Bahwan Group), Sharjah, UAE

	2001 – Jul 2008

	Coordinator-Chits & Accounts Mgmt System, Sudarhasan Chits & Finance Ltd, Chennai, India 
 
	1997 - 2001

	Administrative Assistant,  Maan Pharmaceuticals Pvt., Ltd, Chennai, India
	1996 - 1997


	
	
	AREAS OF EXPERTISE 
	
	

	Credit Management 
· Establish policies and the procedures for credit facility.
· Create, maintain and manage a full credit policy, an internal document that contains the terms and agreements that oversees the credit function.

· Determine creditworthiness of the customer and evaluate necessity of granting credit facility.
· Enforce strict credit control; supervise bad debts occurrence in terms of receivables and uphold vigilance on existing credit. Propose revisions to the credit limits as well as on credit policies.

· Review credit control procedure, develop and implement enhancements where required as well as initiate proceedings to ensure outstanding debts are brought to a satisfactorily conclusion.


	Receivables Management 

· Monetize and dispose non-performing uncollectable accounts at the earliest possible time frame.

· Implement corporate policies in handling, disposing, and collecting accounts receivable.

· Ensure collection notices are made at prescribed waypoints before and after due dates with the right late payment surcharges if needed. Facilitate on time collection of monies due to the company.
· Manage proper invoicing within standard polices reflective of the customers’ requirements. 

· Monitor and report any variation from set credit standards.

· Handle cash application making sure all cash receipts are properly applied. 

· Conduct credit checks on all customers; establish and manage limits.

· Prepare weekly reports of invoicing, ageing, cash receipts and invoice adjustments. 


	


	
	
	PROVEN JOB ROLE
	
	

	Senior Credit Controller - Al Futtaim Exova LLC
· Administering credit control team consisting of 4 personnel. Responsible in setting up systems for timely invoice delivery including other related credentials to clients. 
· Initiating effective coordination techniques with internal departments to streamline payment collection process. 

· Resolving existing concerns and ensuring recovery of overdue receivables through meeting with different clients. 
· Leading market /industry evaluation through various sources in view of the existing global credit crisis. 

· Performing review on the status and highlighting risk factors to management by organizing periodical credit control meetings with various operational departments. 

· Directing computation of DSO - Daily Sales Outstanding and submitting MIS reports to management based on the result. 
· Accountable in acquiring related documents from the clients as the key person to examine clients’ business profile.  
· Gathering clients’ information regarding credit worthiness from business market and other sources. 
· Ensuring security of payments prior to extending credit by negotiating with clients.



	A/R Controller - Gulf Commercial Corporation International (Part of Saud Bahwan Group)
· Broadly engaged in the regular and sensitive dealings on accounts receivables to ensure security of company profits as well as always adhered to set policies.   
· Supervised the entire credit aspects of various Sales Divisions like vehicles, spare parts, travel & cargo. 

· Assessed credit worthiness of clients by conducting visit to decide capability to extend credit. 
· Managed appraisal of client’s credentials like bank statements and other financial documents, similarly, identified the credit risk factors involved.
· Scrutinized different documents such as credit application, trade license, and certificate from Chamber of Commerce plus Power of Attorney and related undertakings and forwarded for credit approval to Sales Division. 

· Acquired added protection through BG, cash deposit and security cheques with pertinent undertakings on credit dealings. Controlled debts by preparing and assessing various Age-wise clients’ outstanding reports.
· Directed processing of credit proposals and fixing relevant credit limit / period based on clients’ credit worthiness. 

· Reviewed receivables with concerned sales personnel and identified variation on the approved terms of credit. 

· Ensured on time collection of clients’ outstanding payments by following up with respective Sales Department. 

· Prepared various MIS reports and receivables status and highlighted to the management credit terms deviations. 

· Examined collected LPOs for every transaction from varied clients of diverse divisions of the business. 

· Oversaw on time deposit to the bank account of client’s PDC – Post Dated Cheques. 

· Performed follow up with clients about settlement of dishonored cheques. 

· Dealt with legal matters on client’s defaulted payments in collaboration with legal cell. 

· Identified risk factors by reviewing existing credit control methods and implemented suitable measures.

· Provided suggestions on effective system development & control to minimize loopholes for possible fraudulent acts. 

· Suggested enhancements to current accounting system by performing review with Accounts. 

· Regularly developed credit guidelines in collaboration and consultation with the management.  

· Ensured reliability of the system and data integrity to provide needed inputs to IT Division in automating reports. 



	Coordinator – Chits & Accounts Management System, Sudarhasan Chits & Finance Ltd

· Worked in the corporate office with more than 200 employees. 
· Updated on time chits and accounts data in the accounts master records at the corporate office by coordinating with numerous branches across India. Compared collected chits against accounting records and examined accuracy before updating into corporate accounts. 

· Facilitated preparation of trial balance in the accounting software based on the daily transaction report received from various branches. 

· Consolidated branch accounts to prepare MIS reports and timely submitted to the management. 

· Conducted periodic visit to branches to monitor operations, acquired feedback from respective branch authorities and highlighted to management. 

· Liaised with EDP unit about the daily operations’ regular system requirements. 


	Administrative Assistant, Maan Pharmaceuticals Pvt., Ltd

· Managed sales operations with vast support to attain business goals. 

· Handled preparation of purchase and sales associated documents also drafted correspondences as needed.  

· Obtained related details from different business sources and coordinated to authorities. 

· Maintained basic daily accounts in the accounting software. 


	
	
	OTHER DETAILS
	
	

	Indian National          Born on 23rd May 1977            Married              Currently employed in UAE

Speaks English, Hindi, Malayalam & Tamil languages

Proficient in customized accounting packages, MS Office  Suite, Internet & E-mail Applications
References will be provided on request
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