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OBJECTIVE

To achieve a synergy between my individual career aspirations and those of my organization and to that the learning process in continuous to help me and my organization grow.

EXPERIENCE

Organization:            Ismart Global Private Limited. 
Position:                    Trainer for Sales Team & Customer Service
Period:                        November 2007-April 2008

· Working for the outbound process of ICICI Bank.

· Was working as process trainer for three processes.

· The three process which are ICICI- Liabilities which is an activity where by we proactively call up the customer and sell the fixed and recurring deposit scheme. The second process which I gave training about is Business Intelligence Unit (BIU is process in which there are inbuilt different process of ICICI Banking which includes sales of Personal Loan, Credit Cards, New Car Loan, Auto Top-Up Loans and Smart Business Loan. The third activity is ICICI-Insurance which is sales of Life Insurance Policy.
· Also taking care of recruitment of candidates for sales ICICI processes. 

· Taking training batches for the process of Barclays Bank Process in absence of    respective trainer.
· I should also do call rating for each and every agent 2 call per week and giving them regular feedback.

· Interaction with ICICI clients done on the regular basis.

Organization:            Andromeda Marketing Private Limited. 
Position:                    Trainer for Service Team & Customer Service Executive 
Period:                        December 2005-October 2007

· Working for the outbond process of Vodafone.

· Was working as customer service executive for three processes.

· Later period was promoted as a Trainer for the Service Team.

· The three process which are First Bill (FB is an activity where by we proactively call up the customer and give the complete explanation of their first Vodafone bill and make customer aware that how we have charged and on what basis.)The second process which I gave training about is Return Mail Bill (RMB is process in which the customer who have not received their bill on time due to wrong address hence the agent calls up checking purpose so that the address we have on the account is the same address and hence after checking we can send a duplicate bill without any charges.) The third activity is Welcome (Welcome is an activity where the customer has taken new billing service here the agent calls up customer and give them a Welcome call about various service of Vodafone which is active in the account also about their talk plan. 

· Also taking care of recruitment of candidates for service, sales and retention for the Vodafone processes. 

· Taking training batches for service, sales and retention.

· I should also do call rating for each and every agent 2 call per week and giving them regular feedback.

· Interaction with Vodafone clients done on the regular basis.

Organization:            Air Affairs Tours & Travels Private Limited. 
Position:                    Receptionist

Period:                        July 2005-November 2005

· Work as a Front Office Travel Agent for Domestic & International Airlines Bookings.
EDUCATION

· Currently  studying in first year, Commerce Stream( F.Y Bcom)
· 2004-2005 H.S.C Mumbai University (SNDT College).

· 2001-2002 S.S.C Maharashtra Board (Fatima High School).

SKILLSETS

· Ms office/Excel.

· Fluent in English, Hindi and Marathi.

· Good ability to maintain Public Relations.

INTERESTS AND ACHIEVEMENTS

· Traveling and listening to music 

· Best performer in the month of January, Feburary and March 2007 in Andromeda Marketing Private Limited.
PERSONAL PROFILE
Date of Birth: 28th March 1987

Sex: Female

Nationality: Indian

Martial Status: Unmarried

