Mamdouh
Mamdouh.76958@2freemail.com  
Dear Sirs:

I have the pleasure to introduce my C.V. wishing to get the chance to continue my career through your institution.

Details of my education, experience and achievements are included in the attached resume for your consideration.

I am keen to explore new opportunities that will enable me to offer my experience and dedication.  I consider myself as a fast learner, team player, energetic and responsible.  I easily integrate into multicultural environment and I possess high communication and interpersonal skills.  

Confident that my knowledge and abilities will meet and exceed your expectations, I would like to meet with you to discuss my qualifications.

   Mamdouh 
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Career Objective
Seeking a challenging position in the field of Administration, logistics, customer service, where previous experience is effectively integrated within the organization objective to pursue a successful career.

Professional Experience

	JUNE 2006 – Present 


	Logistics manager

AL-Watania Group ( Dubai - JAFZA )
Multinational Firefighting Trading Company

Responsibilities: 

· Manage the movement of products in and out of the country in accordance with organizational policy and procedure, and to comply with relevant local, country and international law and process. 
· Manage the necessary documentation and online forms for the efficient, cost-effective of all import/export activities. 

· Manage financial and transactions in accordance with policy to optimize cost-effectiveness of activities. 

· Communicate with export and import and related authorities, and customers and suppliers, in all relevant territories and countries, as necessary to ensure efficient, positive and lawful relations, support and activities. 

· Anticipate research and report on future changes in import/export laws and in relevant local territory practices, and ensure such knowledge is factored into the planning of the department's own strategy, resources and procedures. 

· Plan and implement import/export strategy and activities consistent with overall aims and requirements of the organization. 

· Manage all staff reporting to the position so as to effectively recruit, train, evaluate, motivate, delegate and monitor their activities. 

· Coordinate with other departments in order to establish and maintain effective and relevant export/import activities and support in relation to the organization's sales, purchasing, materials management, production and overall operating functions. 

· Monitor, record, analyze and report on activities, trends, results and recommendations relating to import/export activities. 

· Manage & coordinate with stock control, warehousing and distribution activities influenced by or reliant upon import/export activities. 

· Investigate, plan and implement strategically effective and relevant transport methods, which meet optimally the needs of the organization and its suppliers and customers. 

· Plan and manage overseas sales through distributors and other relevant sales outlets. 

· Negotiate contracts for sales/purchases and manage renew, review contracts as required to enable effective trading, operations and customer/supplier relations


	JAN 2000 –MAY 2006 


	Logistics manager
CLG Shipping Egypt
Freight Forwarding Company
Responsible for: 
· Managing Foreign corresponding and credit agreements of  overseas agents
· Legal documents; credit control mechanisms; licenses; routing, transport and safety documentation
· Monitoring the quality, cost and efficiency of the movement and storage of goods, 
· Personal knowledge of all relevant import/export law and procedures; tariffs and duties; licenses and restrictions. 
· Co-ordinate processes to ensure customer satisfaction...
· Company promoting 
· Plan and manage the effective and necessary conversion of weights, sizes, values, and quality standards 


	Oct1998 - Dec 1999

Oct1997 to Dec 1998


	Export executive 

Alex Tourm Shipping
Shipping company
Responsibilities: 

· Manage the movement of export shipments and all related document  to comply with relevant local, country and international law. 

Sales representative

Onshgoda company

Responsibilities: 

· Maintain and develop customers  database. 

· Develop ideas and create offers for direct sale and marketing 
· Respond to and follow up sales enquiries by post, telephone, and personal visits. 
· Maintain and develop existing and new customers 

 


Education
Bachelor Degree of Accounting, Faculty of Commerce, 1999. Alexandria University, 

Language & computers Skills

· Arabic 
(Mother Tongue)
· English 
(Fluent speaking, reading and writing)

· Computers  excellent in all Microsoft applications

Personal Profile
· Nationality:
 
Egyptian
· Date Of Birth: 

14 – DEC - 1973
· Gender: 

              Male
· Marital Status: 
              Single
References
Furnished upon request
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