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PERSONAL SUMMARY
I am an Iraqi pharmacist , my date of birth is 19/11/1980 in Baghdad / Iraq , I am married and have one child .
A motivated pharmacist with a real passion for healthcare and the ability to develop and grow a pharmacy business.
Experienced ( 10 years ) in professional pharmaceutical work . I graduated in the work from pharmacist in sales department to a supervisor of the pharmacies' branches (as a supervisor of all the branches ) .
Have a professional experience in providing excellent customer care by accurately dispensing prescribed medications . Able to advise patients on medication brands, medication storage, medical equipment and health-care supplies.
Experienced in management of the pharmaceutical staff , medicinal inventory and the other pharmacy's duties .
Have a professional experience in supervise the grand pharmacy's chains .
ACADEMIC QUALIFICATIONS
B.Sc.in pharmacy /Baghdad university . Date of graduation:-2003
WORK EXPERIENCE
· Hadda Specialist Hospital : Sana'a - Yemen . Work as a Pharmacist  . January 2004 to June 2005. 
· NYCOMED CO. : ( JAL pharmaceutical CO. ) Sana'a - Yemen . Work as a medical representative . January 2006 - April 2006 . 
· pharma international co.: ( Ardaljanatin co. ) Sana'a - work as a medical representative . June 2006 to January 2007 . 
· IBNHAYAN Pharmacies : Sana'a - Yemen . Work as a Pharmacist , January 2007 – March 2016 

where graduated in the work from pharmacist in sales department to supervisor of the pharmacies' branches (as a supervisor of the branches from April 2010 and up to date).
Duties:
· Accurately dispensing drugs to patients according to a doctors prescription. 
· Instructing patients on how to use medications, possible side effects , the dose , drug- drug interactions , and storage. 
· Contacting and working closely with other healthcare professionals. 
· Answering questions from patients and staff about medicines. 
· Ensuring the accuracy of all prescriptions, products and services supplied. 
· Helping to develop the pharmacy's electronic discharge system. 
· Managing and resolving complaints. 
· Trains and supervise Pharmacy Assistants. 
· Communicating with customers sympathetically and supportively. 
· Giving private consultations when required. 
· Maintaining pharmaceutical stock, creating inventories and ordering more drugs. 
· Making the reports about : Evaluating the performance of the staff , Sales evaluation and the suggestions needed for raising the sales . 
· Dispensing the medicines to the customers of the health insurance companies . 
· Teaching the pharmaceutical staff and giving the scientific lectures about how to dispense the prescriptions , welcoming the customer and providing the needed health care , and how to raise the sales in the pharmacies . 
· Follow up and insertion of any new types of medicines , medical appliances , or cosmetics to the pharmacy . 
· Supervise the pharmacies and organize the work and the duties of the pharmacist . 
KEY SKILLS AND COMPETENCIES
· Passed several courses in the field of selling skills and methods of raising sales. 
· Have a certificate of excellence in raising sales for the year 2011 in  Ibn Hayan pharmacies. 
· Have a good skills in cars driving . 
· Proficiency in English writing and speaking. 
· Have the French language certificate  DELF A2 
· Have a certificate in skills of excellent seller Sanaa-Yemen 
· Have a certificate in skills of management and leadership Sanaa-Yemen 
· A thorough understanding of various drugs and how they react in humans and with each other. 
· Ability to work effectively within a team environment 
· Able to provide quality face to face customer interaction . 
· prepare lectures in pharmacy management in the governmental university ( Sana'a University ) college of pharmacy and have a certificate about that . 
· Have Certificate of MOH UAE . 
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